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- Abstract

- The present study has presented an intelligent integrated model for
- simultaneously optimizing knowledge sharing and customer loyalty in
- social networks with a digital marketing approach. In this research, first, the
- components of knowledge sharing, customer loyalty, and digital marketing

are identified from the research literature, and then the research data has
been collected using standard questionnaires with 5 Likert spectra for all
three variables and a questionnaire of AHP method from an Iranian IT-
based company. Research processes include the AHP method (to calculate
the weights of the loyalty criteria to use in the mathematical model), and a
new two-objective mathematical model (to simultaneously optimization of
knowledge sharing and customer loyalty). The results of the hybrid
approach using data collected from a company active in the field of digital
marketing in Tehran showed that the relationship between customer loyalty
and knowledge sharing has a significant positive effect of 47.6%. The
results of regression analysis also showed that there is a positive and
significant relationship between knowledge sharing and customer loyalty

- under the digital marketing approach of 53.1%. AHP analysis showed that
- protest behavior and purchase intention are the most important components
- of customer loyalty. Coding and running the proposed two-objective
- mathematical model in GAMS Software provided a level of optimization in
- which the full knowledge shared with the maximum customer loyalty was
- achieved.
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Extended Abstract

Introduction

In today's complex and ambiguous environments, globalization, new changes in financing
structures and changes in supply and demand conditions in the context of online business
have caused organizations to pay special attention to knowledge management to maintain,
grow and provide better services in their environment (Basherpour and et al, 2018). For
this purpose, one of the most important tools for the continuous creation of knowledge is
sharing it among all units and members of the organization with an emphasis on
technology and social interaction, which plays an important role in the survival of the
organization in the competitive environment (Ronan and et al, 2020). Especially in
organizations that have online marketing, the production and dissemination of knowledge
are of particular importance (Sadeghi & Soltani, 2018). On the other hand; Customers are a
special aspect of the success of any organization. Therefore, organizations need to share
knowledge with their customers (Dehdashti & Bashirpour, 2018). In this regard, one
strategy is to conduct more empirical studies, define more precise variables and explore
their interactive relationships in specialized subjects such as social networks (Arab ghomi
& nili AhmadAbadi, 2015). Because today social networks play a vital role in sharing
knowledge and the platform of these networks is a reality of today's human world, and it is
possible to obtain a detailed map of action strategies in this field by means of scientific
approaches (Ivala & Gachago, 2012). Now although social networks offer a new potential
for people to share their knowledge with others, a model has not yet been presented that
minimizes the cost of sharing knowledge and maximizes shared knowledge (in normal
mode and under maximum customer loyalty) provide an optimization in costs and the
amount of shared knowledge. Therefore, this research attempts to answer this question:
"How to simultaneously optimize knowledge sharing and customer loyalty in social
networks with a digital marketing approach?"

Theoretical framework

Topics related to knowledge sharing, digital marketing, social networks, and customer
loyalty are topics that have been studied a lot. Table (1) shows a general summary of some
of this research.

. Th th in th .
writers Year e method used in the Analysis results
research

Customer trust and satisfaction have
a meaningful and positive
Muzahid . relationship with customer loyalty.

Akbar and 2009 Structural equation Also, customer satisfaction is an

Noorjahan modeling (SEM) important mediator between
perceived service quality and
customer loyalty.
Irem and The questionnaire, multiple Customer loyalty has a positive effect
: 2012 : .
Cicek regression analysis on the brand.

Business communities based on
social networks have positive effects
on customers/products,
customers/brands,
customers/companies, and
customer/other customer
relationships.

Structural equation

Michel et al 2014 .
modeling
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Knowledge creation and knowledge

Dafna et al 2020 face-to-face interview, targeting behaviors are related to
statistical analysis (SPSS) different functional goals (or needs)
of users.

The more a company relies on the
use of digital marketing in its
business, the more significant its
impact on brand promotion and
positioning.

Purposeful sampling,

Boban et al 2020 statistical analysis

Deep learning provides the best

Yong Jin and 2020 Machlp © legmlng models, accuracy in predicting the level of
Sang Jung business intelligence
engagement.
Buyers with strong social
Tong Cheb 2020 Partial least squares path relationships with sellers have higher
and Yanga modeling purchase frequency than those with
weak social relationships.
People do not fail to transfer personal
Haesebrouck Cronbach's alpha, structural knowledge Wh.en there is a rewa rd,
2021 . but they refrain from transferring
et al equations, Amos software . .
maximum knowledge when there is
no reward.
Customers who praise the service
provider publicly (vs. privately) on
Bozkurt And Confirmatory factor social media before the service
. 2021 analysis, SAMRTPLS failure, to be satisfied with the
Gligor . .
software service provider and return to the

service provider, need a higher level
of service recovery.

Social networks lead to increased
web traffic, but not significant
increases in product orders and sales
revenue.

Dolega et al 2021 New combined algorithm

Through the statistical analysis,
significant relationships were
discovered between marketing
communication media and user
profiles.

Mathematical modeling,

Arrigo et al 2021 statistical analysis

Methodology

In this research, an intelligent decision-making model is presented to simultaneously
optimize knowledge sharing and customer loyalty in the context of social networks under
the digital marketing approach. Hence; first, the indicators of knowledge sharing and
customer loyalty are identified using research literature. Then, the research data is
collected using standard questionnaires with a 5-point Likert scale for all three variables
and a special questionnaire for the AHP method from an IT- oriented company. The
research processes will include descriptive statistics analysis, regression test (estimating
the relationship between variables as one-to-many) in SPSS software; and AHP analysis
(determining the weight of loyalty sub-criteria) in Expert Choice software. Also, a double-
objective mathematical model (maximization of shared knowledge in normal mode and
with the presence of customer loyalty plus minimization of knowledge sharing costs) has
been presented and coded; and solved in Games software to simultaneously optimize
knowledge sharing and customer loyalty in social networks.
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Discussion and Results

In this research, by using previous research, the components of knowledge sharing,
customer loyalty, and digital marketing were first identified from the research literature.
After identifying the sub-criteria of each criterion; by using standard questionnaires with a
5-point Likert scale, data related to three problem variables; and by using a questionnaire
specific to the AHP method, the data required for this method were collected from an
Iranian IT-oriented company. Research processes included: descriptive statistics analysis,
regression test (estimation of the relationship between variables) in SPSS software, and
AHP analysis (determining the weight of loyalty sub-criteria) in Expert Choice software.
In addition; A double-objective mathematical model for the optimization of knowledge
sharing and customer loyalty in social networks was presented for the first time and the
model was coded and solved in Games software. The research findings are described in
three categories:

1) The results of the regression test showed that there is a positive and meaningful
relationship of 47.6% between customer loyalty and knowledge sharing, and a 47.25%
relationship between digital marketing and knowledge sharing. Also, the results of the
regression analysis showed that there is a positive and significant relationship between
knowledge sharing and customer loyalty under the digital marketing approach at the rate of
53.1%.

2) AHP findings showed that the most important loyalty criteria include: Verbal marketing,
purchase intentions, price sensitivity, and protest behavior with weights of: 0.055, 0.238,
0.149, and 0.557, respectively.

3) The findings of coding and implementation of the proposed multi-objective
mathematical model showed that if it is focused on the customer loyalty index along with
knowledge sharing, a greater degree of simultaneous optimization is obtained between
these two variables. It is possible to achieve better performance by maximizing the amount
of knowledge sharing and customer loyalty under digital recovery approaches.

Conclusion

The current research was conducted to simultaneously optimize knowledge sharing and
customer loyalty in social networks under the digital marketing approach. To achieve this
goal, after studying the subject literature and extracting the required criteria and
foundations, the research processes were carried out in three stages. The research findings
confirmed that knowledge sharing has a positive and significant relationship with customer
loyalty and digital marketing. More importantly, the sharing of knowledge and customer
loyalty under the digital marketing approach has more than 50% direct, positive, and
meaningful impact. Therefore, the optimization of knowledge sharing and customer loyalty
at the same time can have a significant effect on improving performance and increasing the
efficiency of a group with digital marketing. The management of this effect and how to
optimize it together was presented by a multi-objective mathematical model and
investigated in a case study in this research.

Hamidreza Gholipour Domyeh: A Concurrent Optimization of Knowledge Sharing and Customer Loyalty in
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Abstract

Receive:
07 February 2022 - Today, financial intelligence is recognized as a powerful tool for
Revise: - achieving strategic goals and managing governments and companies
15 November 2022 - globally. Financial intelligence can be one of the critical characteristics of
Accept: : .o . e . . ..
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Extended Abstract

Introduction

The financial performance of a company is the most obvious aspect of its performance, and it
seems that this importance cannot be achieved unless by having employees with high
knowledge in the field of finance. Of course, the financial intelligence of people will be
effective in the financial performance of the company; because according to research, people's
financial intelligence plays an important role in their financial decisions. Such decisions will
not be unaffected by people's risk tolerance. Today, according to the sensitive conditions they
experience, organizations need employees with high risk and risk management, and if there
are such people in the organization, the organizations can definitely reach their financial goals
(Hirani & Safaei, 2018). Financial intelligence can determine the amount of risk in an
economic decision. Therefore, financial intelligence can be a good determinant of people's
risk power (Parhizi, 2012). Financial intelligence consists of talent and knowledge of basic
financial concepts that enables a person to make reasonable financial decisions and take
responsibility for financial choices that affect people's financial well-being and personal life
(Khani & Hosseinzadeh Yaghbasti, 2022, 57).

Other factors that can guarantee the financial life of an organization and financial institution
are social support and social capital. Social support and social capital play a key role in the
self-confidence of the employees of an organization and can make people's potential talents
flourish, and when the talent of the employees of an organization flourishes, it means reaching
the goals of that organization. Asian Development Bank (2000) considers social capital to be
a combination of trust, mutual behavior, norms, and networks of social engagements that
make it easier to coordinate work to achieve goals (Naderi & Divband, 2010, 2).

Surveys show that in the past, National Bank branches have been leaders in providing new
banking services, and this has made the services provided by this bank very important. But if
we pay attention to the general statistics and the history of this bank's capital, we will come to
the conclusion that the capital in National Bank has decreased significantly in recent years. It
can be said that the quality of service and customer relationship management in this bank can
have important effects on the bank's financial performance. But the underlying processes of
customer relationship investment and performance have not been clearly determined in most
empirical studies. In fact, if the social capital in the bank and its related factors are well
identified, it is possible to be sure about the customers and their investment. Therefore, the
main question of this research is whether the financial intelligence of the employees' risk-
taking is effective in the mediating role of social capital in the employees of Zahedan National
Bank.

Theoretical Framework

One thing that can guarantee the survival of a bank is paying attention to capital; both
material capital and social capital. Paying attention to capital and the factors affecting them is
one way to advance the goals of banks. This important thing happens if these funds are taken
into consideration thoroughly. According to the topic of this research, we will continue to
define intelligence in order to provide a background for defining financial intelligence, and
after that, some information will be presented about the concepts of risk-taking and social
capital.

In practical definitions, intelligence is a phenomenon measured through intelligence tests, and
perhaps this is the most practical definition for intelligence (Naderi & Divband, 2010). In
advanced psychology, human intelligence is divided into several different parts; one of the
most important of which is financial intelligence; very useful all over the world (Vakili,
2012). It is given in the context of the definition of financial intelligence: Financial
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intelligence, which is also called economic intelligence, is a set of decisions and actions that
take place in the direction of financial management (Anderson & Fornell, 2010). Financial
intelligence means that people can get money in the shortest time or solve their financial
problems using this skill. In simpler terms, we can say that monetary intelligence is the ability
to solve financial problems. That is: "solving the most complex financial issues" (Tediga &
Asongo, 2015).

Risk is considered as an integral part of all business activities, and its effective management
helps organizations in preventing financial problems and capital budgeting and also improves
the decision-making process (Sadati Tileboni & Zabihi & Khalili, 2022. 176). Risk-taking
plays a very important role in maintaining the competitive advantage of companies and can
lead them to higher economic growth. In the competitive environment, companies follow
different strategies to increase their share in the market (Sadati Tileboni & Zabihi & Khalili,
2022, 178).

Today, in addition to human and economic capital, another capital called social capital is also
considered. Social capital, or the spiritual dimension of a community, is a historical legacy
that, through encouraging people to "cooperate" and "participate" in social interactions, is able
to overcome more of the problems in that community and move towards growth and enable
rapid economic, political, cultural, etc. development (Hassas Yeganeh & Afkhami, 2018).
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Methodology

The current research is descriptive, analytical, and correlative. The statistical population of
this research includes all the employees and managers of the national bank branches in
Zahedan, whose number is 430. The statistical sample of this research is based on Morgan's
table of 202 people who were selected by simple random sampling. In order to collect data,
the financial intelligence questionnaires of Popovich et al. (2012), the social capital of Onyx
and Bolen (2000), and the risk tolerance of Powell (2000) were used. In this research, path
analysis, and Smart PLS software were used to analyze the data.

Discussion and Results

Before testing the assumptions and estimating the research model, the fit and goodness of the
model should be evaluated. Several indices are used to evaluate the suitability of the structural
equation model. One of them is the chi-square index (X?), which is considered an absolute
index of the model's suitability, and the higher it is; the lower is the suitability of the model.
One of the desired indices in the structural equation model is the goodness of fit index (GFI),
whose values vary between zero and one, and the closer to one, the better the fit. Also, the
adjusted goodness-of-fit index (AGFI) is an overall goodness-of-fit measure and accounts for
the number of degrees of freedom. When this index is equal to 0.85 or more, the fit of the
model is acceptable, and values close to 0.95 indicate a good fit. The results of this research
show that the chi-square value is 0.72 and the goodness of fit index is 0.85 and the
comparative fit index is 0.93. These numbers show that the model has a good fit and is
acceptable. In the following, the research hypotheses are evaluated using the path coefficients
and their significance level as well as the results obtained for the mediating variables.
According to the obtained analysis, the effect of financial intelligence on consensus capital
can be confirmed at the 99% level and the changes related to social capital can be explained
by financial intelligence. But financial intelligence cannot explain changes in risk appetite. In
order to investigate the effect of financial intelligence on risk-taking with the mediating role
of social capital, the results show that since the t-value is equal to 0.287 (less than 1.64),
financial intelligence with the mediating role of social capital on risk Adaptability is not
affected.
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Conclusion

It seems that banks in Iran have paid less attention to the personality dimensions of their
employees due to external goals, customer orientation, and stability in financial matters; and
financial intelligence is no exception to this rule, and when the financial intelligence of
employees is not taken into account, factors affecting financial intelligence are not
considered. As a result, considering the competitive advantage of banks, managers of these
financial institutions should consider all aspects of financial stability and achieving their
organizational goals. The main hypothesis of this research was that financial intelligence with
the mediating role of social capital has an effect on the risk-taking of Zahedan National Bank
employees. According to the results of this research, financial intelligence cannot influence
employees' risk-taking with the mediating role of social capital. No matter how high the
financial intelligence of employees is, the intervention role of social capital cannot explain the
risk-taking of employees. Financial intelligence can be one of the fixed characteristics of bank
employees. The reason for the lack of significance of the main hypothesis of this research can
be traced in two dimensions. The first one is the organizational structure of the bank, and the
other is the individual and personality differences among the bank employees. The
organizational structure of banks is such that individuality does not have a high place, yet
most of the teamwork is in a high place. Since financial intelligence is an individual
characteristic, it cannot be greatly influenced by the organizational process of banks. Also,
individual differences are an influential factor in all theories related to intelligence, and this
rule also exists in the discussion of financial intelligence, and individuality is an influential
factor in financial intelligence. But for the growth of any kind of intelligence, the existence of
a suitable background can play a key role in its cultivation. Therefore, managers and planners
of banks should put their training and study programs towards identifying the level of
intelligence of their employees and ways to improve it in employees.
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Extended Abstract

Introduction

Today, tourism is considered one of the most important and effective economic issues and one
of the important and prominent communicative, social and cultural factors in the world
(Mohammadi & Mirtaghiyan Rudsari, 2019). In the past years, the importance of tourism at
the international level, both in terms of the number of tourists and in terms of foreign
exchange earnings, has continuously and unprecedentedly been increasing. Service quality
has been emphasized as one of the pillars of the competitiveness of service companies in the
tourism industry. Therefore, using a method that can be used to measure service quality has
always been important (Huong et al, 2017).

As one of the leading industries in the world and one of the fastest economic sectors, tourism
industry has a strong driving force in social, cultural and economic fields, and the ability to
shape and transform many organizations. Among the factors that can improve the
development of this industry, there is the use of tools and effective parameters of marketing.
Therefore, the need for research on tourism marketing is raised more and more (Shir Shamsi
et al, 2020).

Therefore, the researcher asked the main question: what are the dimensions and components
of marketing for customers in Iran's tourism industry?
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Theoretical Foundations

Tourism refers to the set of trips that are made between the origin and the destination with the
motives of rest, entertainment, recreation, sports, sightseeing, business, culture or spending
leisure time, and in which the tourist does not have employment or permanent residence at the
destination. In general, trips that are made with the above motivations and involve at least one
night stay at the destination are called tourism trips (Argha, 2016). The issue of motivations in
tourism and the choice of travel today is one of the issues that occupy the minds of
researchers in the field of tourism, forcing them to try to learn more and more about these
motivations and dreams that make travelers spend their time and money in this way
(Hoseinzadeh & Heydari, 2018).

Han & Nhung (2022) conducted a study titled "Vietnam tourism satisfaction: comparison
with other countries in Southeast Asia". The statistical population was electronic tourists in
Vietnam. The results of the research showed that the level of satisfaction with e-tourism in
Vietnam was at a higher level than the neighboring countries, and this was due to the
improvement of the quality of services provided in this industry.

Moon & An (2022) conducted a research titled "Usage and satisfaction motives and their
effect on the attitude and satisfaction of e-tourists: a multi-level approach". The results of the
research showed that the optimal use of the electronic tourism system had a positive effect on
their satisfaction and attitude.

Research methodology

This research is applicable in terms of purpose, qualitative in terms of data collection, and
thematic analysis in terms of research implementation method. The statistical population of
the research is 10 specialists, including experts, researchers, academic experts and familiar
with marketing in the tourism industry. Also, they were selected and interviewed in order to
fit the validity of the selection model, and using the field method and dimensions' semi-
structured interview tools, primary components and indicators will be compiled. After
analyzing the interviews, a total of 3 dimensions, 8 components and 41 indicators were
identified in line with the research objectives.
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Research findings

Data analysis was done using MAXQDA 2018 software. Based on the obtained results and
according to the qualitative analysis, a total of 3 dimensions, 8 components and 41 indicators
have been identified and confirmed. The dimension of service quality, the dimension of
marketing policy, and the dimension of tourism experiences have been identified. The results
showed that, according to the interview regarding the indicators that influence the dimensions
and components of the marketing of the customers of the tourism industry of Iran, the
extracted components related to the dimensions and components of the marketing of
customers of the Iranian tourism industry are effective.

Conclusion

The current research was carried out with the aim of identifying the dimensions and
components of marketing for the customers of Iran's tourism industry. The results of this
research are consistent with the results of Han & Nhung (2022), Moon & An (2022),
Cavalcante et al, (2021), Balal (2021), Manavi (2022), and Abkhiz (2021). Sharmin et al,
(2021) showed in the research that interaction, trendy trend and electronic word-of-mouth
advertising indirectly influence satisfaction through mobile usefulness and ease of use of
mobile phone. Also, mobile usefulness and ease of use directly affect satisfaction, and this
significantly affects the intention to use these factors for sustainable tourism marketing.
According to the obtained results and the identification of the importance of service quality
aspects that include satisfaction with tourism services, infrastructure facilities and tourism
costs that have the greatest impact, it is suggested that tourist accommodations and
organizations consider such things as the physical environment, tourism destination, tourism
costs, tourism accommodation facilities, creation of recreational and sports facilities,
e-tourism, security, health and hygiene, etc. to create a better and superior feeling among
permanent tourism customers, and try in the field of these facilities to improve the quality of
their services to customers. According to the results obtained from the marketing policy
dimension, which includes attracting domestic investors in the tourism sector, removing of the
obstacles to foreign investment in tourism, large investments in tourism, regulation of the
tourism industry, regulation of strategies based on the distribution of attractions, provision of
trained manpower, determining the standards of the tourism industry, monitoring the good
performance of work, etc., to improve these experiences for tourists as much as possible and
help to improve tourism.
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29 September 2022 The purpose of this research is to analyze the dimensions, components and indicators
Revise: of quantum leadership of the broadcasting organization in the field of social
16 January 2023 networks. The research method is qualitative and applicable. Two methods of
Accept: documentary study and fuzzy Delphi have been used to collect information. The
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statistical population of the research includes 15 media experts, political science
professors, media management professors, and management, who were selected by
targeted and available sampling method, and their opinions were extracted using the
fuzzy Delphi method. The components and indicators of quantum leadership include
three managerial and organizational dimensions, quantum skills and quantum
leadership, which managerial and organizational dimension has two components
(quantum management, quantum organization); the quantum skills dimension
includes seven components (quantum look, quantum thinking, quantum feeling,
quantum recognition, quantum action, quantum trust, quantum presence); and
quantum leadership has four components (media leadership, social media leadership,
transformational leadership in the media, participatory leadership in the media).
Three dimensions and thirteen components were identified and confirmed for the
quantum leadership of the Broadcasting Organization in the field of social networks.
The quantum organization component in the second stage of the survey with an

Keywords: average of (0.750) and in the third stage with an average of (0.778); the component
quantum leadership of of quantum existence in the first stage of the survey with an average of (0.879) and
broadcasting in the second stage with an average of (0.825) and in the third stage with an average
organization, of (0.852); the social media leadership component in the second stage with an
managerial and average of (0.821) and in the third stage with an average of (0.842) had the highest
organizational quantum opinions of the experts; which shows the full saturation of experts' opinions and
skills overlapping.
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Extended Abstract

Introduction

Media are communication channels through which messages are sent to the audience. But
whether these channels interfere in the content of the message or whether it is just a neutral
tool in the transmission of the message is one of the important topics in media philosophy and
of course in its management (Ghaed Amini Harouni et al, 2018). A combination of mass
media and interpersonal communication is the most effective way to reach people with new
ideas and convince them. Today, this platform is provided by virtual social networks, and the
users of these networks, by expanding their communication, exchange information and share
content collectively or individually. Some thinkers believe that these human communities are
a kind of appearance of Habermas' concept of public sphere in virtual space (Oudlajani &
Nagib al-Sadat, 2021).

Designing the principles of new sciences requires knowledge of leadership techniques in a
modern organization, so that these technologies and principles provide a new metaphor for the
life of the organization and leadership work. Meanwhile, the traditional organizational
development models have given way to new intervention models and methods in the era of
uncertainty, complexity, globalization and rapid change. The beginning of the 21st century
can be called the quantum era in terms of technology. The key to organizational excellence is
excellent leadership. The seven quantum skills can enable 21st century leaders to create a new
level of organizational excellence to harness the world's most powerful energy; the energy of
the mind. If leaders and their organizations want to progress in the new era, a new intellectual
and skill leap must emerge in managers with this leadership style (Razavi & Azimi Sanavi,
2012). Quantum leadership is a style of leadership that seeks to increase trust, security,
dynamic communication and learning and reduce vertical communication and increase
horizontal communication in the organization. The framework and structure of the quantum
organization includes mutual and fluid communication between the leader and the followers,
which can be defined through an organization combined with trust, value, spirituality,
learning, dialogue and thinking together (Rozbeh et al, 2021).

Therefore, the researcher intends to answer this basic question in this research: what are the
dimensions, components and indicators of quantum leadership of the broadcasting
organization in the field of social networks?

Theoretical Foundations

The success of today's organizations depends on the correct and efficient leadership, which relies
on the influence, guidance, direction and streamlining of the organization's activities, and the
belief of the employees (Erfanmanesh, 2018). On the one hand, it is a new theory in the field of
leadership; which tries to create the desired future by determining the objectives, choosing the
best solutions and using the best tools correctly so that a situation fits the internal conditions of the
organization and the requirements of the strategic environment (Kamali Ardekani et al, 2020).
The purpose of quantum leadership is to increase the effectiveness and power of managers and
employees of the organization. Forming self-governing groups and providing extensive feedback
to managers and employees, which prevents costly mistakes for the organization, are strategies
used in quantum leadership (Ghaed Amini Harouni et al, 2018).

Geok & Bilal Ali (2021) presented a quantum leadership style framework in their research to
promote lifelong learning among employees through management science. Hence, Quantum
leaders perceived the consequences of organizational learning in the workplace during
challenging times. Lifelong learning was promoted to improve profitability, stability and
organizational growth with a conducive learning environment. The resurgence of quantum
leadership contributes to new developments in management science in industry and higher

Roozbeh Hajizadeh Majdi, Shahram Fatahi, Iraj Ranjbar: Analyzing the Quantum Leadership's Dimensions,
Components and indexes of the Broadcasting Organization in the field of Social Network with Delphi Fuzzi Method




<

Journal of .
Value Creating in Business Management . :

- - o

education. The need for future studies on purposeful learning through quantum leadership to
support knowledge creation and consistent paradigms was evident.

Nazakhti Rezapour et al, (2021) showed that according to experts, the opportunities of Instagram
TV for broadcasting organization, including two categories of practical opportunities (use of user-
generated content, talent search, interaction with the audience and surveys) and ultimate
opportunities (helping good governance, Creating a balance between the official and traditional
culture, makeing Iran's media sphere more diverse and to improving the quality of radio and
television productions). The threats of Instagram TV for broadcasting organization are also aimed
at weakening the exclusive position of it, reducing the audience and reducing the income from
advertisement.

Y0 1ynun®
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Research Methodology

This research is applicable in terms of purpose. Also, based on the research plan and in terms of
the method of data collection, the present research is a descriptive analytical research, and from
the documentary study and Delphi method was used to collect information for finding the
quantum leadership dimensions and components of the Broadcasting Organization in the field of
social networks with a future research approach for the Broadcasting Organization. The statistical
population of the research includes 15 experts in the field of media, professors of political science,
professors of media management, and professors of management, and the sampling method is
targeted and accessible.

Research findings

Data analysis was done using Delphi-Fari method in three rounds. The results showed that the
components and indicators of quantum leadership include three management and organizational
dimensions, quantum skills, and quantum leadership,\; which management and organization
dimension has two components (quantum management, quantum organization); quantum skills
dimension includes seven components (quantum view, quantum thinking, quantum feeling,
quantum knowledge, quantum action, quantum trust, quantum existence); and quantum leadership
has four components (media leadership, social media leadership, transformational leadership in
the media, participatory leadership in the media). Three dimensions and thirteen components were
identified and confirmed for the quantum leadership of the Broadcasting Organization in the field
of social networks. The quantum organization component in the second stage of the survey with
an average of (0.750) and the in the third stage with an average of (0.778); the component of
guantum existence in the first stage with an average of (0.879) and in the second stage with an
average of (0.825) and the in the third stage with an average of (0.852); the social media
leadership component in the second stage with an average of (0.821) and in the third stage with an
average of (0.842) had the highest opinions of the experts; which shows the full saturation of
experts' opinions and overlapping.

Conclusion

The current research was conducted with the aim of analyzing the dimensions, components and
indicators of quantum leadership of the broadcasting organization in the field of social networks.
The results of this research are consistent with the findings of researchers such as Ahmadian et al,
(2021), Geok & Bilal Ali (2021), Rozbeh et al, (2021), Oudlajani & Nagib al-Sadat (2021).
Ahmadian et al, (2021) showed in their research that there is a positive and significant correlation
between quantum leadership and human resource retention in West Azerbaijan University of
Medical Sciences University (path coefficient 0.18). The correlation between quantum leadership
and organizational trust is positive and significant (path coefficient 0.85). The correlation between
organizational trust and human resource retention is positive and significant (path coefficient
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0.81), and finally, there is a positive and significant correlation between quantum leadership and
human resource retention with the mediation of organizational trust (path coefficient 0.69). As a
result, it can be said that organizational trust can increase the correlation between quantum
leadership and human resource retention as a mediator. It is suggested that the principles of
guantum leadership be taught to university managers and supervisors at all levels of management,
in order to increase organizational trust and consequently provide human resource retention.
According to the results of the research, it is suggested that in the policies of the Broadcasting
Organization, special attention should be paid to the correct recognition and understanding of the
stages of quantum thinking, quantum feeling, quantum existence, media leadership and social
media leadership, in order to identify the weakness and strength of the organization, individual
and ethnic differences, the needs and demands of the audience; and in the field of creating trust
among the audience through quantum leadership, it is possible to develop infrastructure, reduce
costs, improve the performance of provincial media and took social action.

Roozbeh Hajizadeh Majdi, Shahram Fatahi, Iraj Ranjbar: Analyzing the Quantum Leadership's Dimensions,
Components and indexes of the Broadcasting Organization in the field of Social Network with Delphi Fuzzi Method




7 <

g T2

9 S S ho 30 g ST b3 4l bead -.. 12

et e e
eISSN: 2980-8359 g oale

0392 39 boaw g 1o (ylo jlu (09195 (5 9 5 S g AT go Ol (59U51g
S0 A SuSi b sl slasu

"}gé)cﬁh '@béf‘;@fu ‘cél}gb«g}g;

Ol coliile S o 13T o8> coltile S domly ¢ gl pshe 05,57 875 (5 gl -
Ol ! coliile S e gadhal 3131 o3 coliile S ol g ¢ gunlw sk 05,8 bstual =Y

Ol colile S ¢ ot 13T o815 caliile 87 domly ¢ gl p ke 03,5 5l sleel ¥

oS> ' VBV VY il 5o 6
o5 93 lemmsllo Olojle o518 (6 ) S asli 5 bhadge ool 8715 Coda b ol tash DRSS SIFCBL
SNl (65T 8 (sl Al 53,008 g5 51 5 AS s has Ll elerl slaels DRAMASTS LY B

w0 O o 31 N0 Jald i (65lT amale ol okt w3lizal (636 s 5 ool aallln iy, 55 TVNTIVICNT WS &0

235 Ledda (S se s 4 45 Ablipe Sy e 5 ey Sy ke Ll (gl psle ASL il
Sla o ls 5 bailge o3 8 gl el 6T Sl (536 s o) Sl asbinel b 5 oo Sl e s
dry &S ol S Gy 5 IS SOl (Gl 5 (B A ae Jold IS 6
1S les da (o818 Olejle (o 81T Sy pde) adlge 55 by Slle 5 (2
(S o o 1S S (5S35 o) il o s Juli
Slay s sl 6 mn)) adlse e GLlo (o816 Gy 5 (818 255 (oo 5518 szl
Sty Sy Ll 0k S Glils (8lay 55 SHlie 6my wley 3 s 6,m) el
i AUy el adlge 03 5 e dw o plazxl GAaSs o5 5 leww 5 1o Olajle e g5l S

_ _ 18031y ™

5 addse ¢(+/VWA) - Sls L (V) Sl L pgs al> > o Ol add g )

s 4l ONbe b g Ol bopgs e 5o e glsS Olsle adlge S

\.{ C}.w E) ('//\"0) u:ia\.:a ‘.: C}J 41>J.~ BEIE] ('//\VQ) u;\;;l:.a LJ WJ]‘J J)‘ 4.L>J4 BE) @}b‘; LW}\MOLA}L»:

S b s 5 (UATY) e b gy dlom a3 1y eletl iy (6 a4l 3o 4C/ADY)  Sibe (Sl 5 o pote
il g S sean 5 08 s Sl IS gLl 1 0l oS timils O s Sl o 5V (+/AFY) 5SSl

SIS Gy sl atls 5 bad e bl (55T (VP 1) Ll oy ol g (8 s el > (APA) vws™ sbiw! Ao oy @
EVAY AP S ko > o 3T gl aslihas (36 A5 S U ozl (gl o) o 53 Lowas 5 ko (3le L

d | https://doi.org/10.22034/jvcbm.2023.383338.1049 - https://dorl.net/dor/20.1001.1.00000000.1401.2.4.4.5

Creative Commons: CC BY 4.0 Ot ) 5 Sy ke ol 1 g

fattahi1352@gmail.com :_Lws! - JUIPEIRTG PHW R

66 (A ST b elazarl (SladS 03 53 loom 3 1o Ol o 53155 (5 0y Sla st 5 el go ol (55175 2y ) =l o5 o e b 595




A9 S S e 38 3 ST 35! 4ol
https://www.jvcbm.ir

.

oo
53 el ol LT S Ll s s oo Lol el Olblus (g1 LOT G b 51 487 iz (61 b5l slal s Lol
,aujw)>r_€.e:;p;,m,_u\fu,ﬁjautﬁ&@,&iu&%wJ@b@,ﬁ;&;&@w
Ol Dbyl 5 re slasila,y 51 S 5 .(Ghaed Amini Harouni et al, 2018) &l 0T & 5 ie 53 o
G s by s ol ol (ol LOT il deline 55131 4 dodom IS Oy (g1 0ly o 5 5 50 (85
e (18T 280 5 DMl Uals 4350 Dbl 2 L Sl ol 0l 5 ok 2l A ol (le|
S p e 4B (25 Gl Dlelerl ) ik Oldiedy Ll 5 (5 iS00 (633 b (oo D) 0
S i L it (glailey gew 55 .(Oudlajani & Nagib al-Sadat, 2021) Col (s jlme (slid 53 b pla o s0s
Flom sl 0L (6l Laail; o381 05 55 ol o 5 035 o 2w 23S g o 5 5 Sl ss 5 5)sl
r.i;&i,wbunu;_u\twJowh_i.g;\g‘;\ﬁ\,o&id\ugmgu,ugz&ug..ﬂlwl
.(Nazakhti Rezapour et al, 2021) Ll azils 63,48 5ol o o) gur & Slailay

Ot (st (Lo S ¢ al 3 5 o i los 3 (slaas 53 i O SCEST 5 g4l 5 pmlibamalr sl sl i b
1) 5 g e Slacs RS Gl b 5 S b 1 e - e plend Slasiy bl s 058155 4
J-ds a5 Al als OS¢ o 53 (VL (I8 51 W15 oo o b SaiST 5185 ¢ o 5158 ozl pske bl
s Laay ki (Ghazizadeh et al, 2020) 1S slowl S g g3 S 56 (6108 51 cpl dlaody by 03 50 0 SO 2
s e 2k 33 Ll 13 oo slamlslil Sl o o2l ottty 4k O gmen (50 5 D oke (sla S
3 o 3 Adlesls 5135 3T o 1) Glesle s SN 5 oy i i sbay o 55187 =3k 5 (s mlsbl
& Afjeh, 2015) cul & yues lilojluw 53 (5 ety SLaeSiSG 51 ALST die b do i osde ol 7 b
.(Hamzepour

Dol 5 acs 558 ol 4SS shas el O puke (1la Sl 3 (5 m s SESST 51 (ABT el bter e J gl - b
i Sl a5 Gadie &7 sl I3l das o 1) (5 LIS 5 Olele Sl (gl i o lazal &K
0313 my oS 5 OAS Sl (S ooy OLbl pe rae )3 Ao Salstle sla sy 5 die s 1y 555 (sl
Solge i el Je (6 m5  Glajle i STl o g5 ST eae (65515 a3 5101 1YY 05 pa S
G55 o i 58 51 (6513 00 (81 DLl (5 Sl (gl pebas sl | (515 15 YN 08 Ol o) il o0 o0 5518
GG Jigr b S Sk Ll e 3 Lal g e Ol il le s O ey ST e (23 651 sm Olg
25518 (6 -, (Razavi & Azimi Sanavi, 2012) 5 55 Hlau sy (6 by 05 =l L Ol e 53 > S)lge
Sl 7ol 5 (65 5ee SLbL 2alS 5 6,85l 5 by bl el clael Sl 3l Js 4 &8 Sl (5 o 51 (S
Ols s 3 ) Ol b 5 Jilize S5 ,1 Jolds o 5l S Ol Hlstl 5 O g2l el Ol 5o (81 Db |
Sl Gy 5 1 a5 5 585 Sl (68 3L e e (gl eslazel L pl s Sl (3 b 51487
15 o 487 sl oT Al OLudl ol 4l 5 0 551587 e )3 e 5 0L b3l (Rozbeh et al, 2021)
LS 103 8 Dbl 55 503, 5150 bl 6,85 48 5,80 5k il ol ol kST S5 e 5 by

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




g
79 S o gt 38 (9 ST 5! 4ol fud .'.
https://iwww.jvcbm.ir P S

b on a5 b g Sledst (Y puamma 51 AT 5 Uil 4 o 31557 (505 03 S 5 e L5 5 (Sa 3
Ol 53 Ladle sl s ad 8 5l aS o3l 5 LS 93 48 S o slowl Olajle 53 1y (kb oo 551,87 Ol os
05,5 535,588 Ol peas 45 A8 0 &GS Olajle 3 31l 55 e e Sl bl s 05 S 535 sl
OLS S 1y 2 5o bl 1555 518 e b 5 oliyy 5 )5 (o 5818 oty oS5 50 6800 3O
(Parekh et al, 2018) 3 ;5 o plell 355 (i oS3 QLS IS 03 8 51 0le o 5 S o 2my OleL

Ols B35 laos 8 S .l Olasle OLS ™ 5 Ol ke Ol g5 5 (odm 31 Ol e il 53 ¢ g g5l 587 (g oy 51 o
113l 513 g g Ol (s Vi 5o Dlalal 1 (6 Sl Eaely o QLSS 5 0o 4y s 355551 11 5
.(Ghaed Amini Harouni et al, 2018) 5 s s oslatul o0 55155 (6 by 53 45 Sl

IS e atans (sle )3 i slapllss 5 b5 5SS 4 sy cs1aSKh (55l by D3 ¢ n 5l oS SIS 3 g e
sLd 3l eslizal 5 B (655055 @ 0330555 (Soels Lo S5 I3 1 Jin Sloy3 et 5 L3S o foe
015 oo oS S5 sbar ol ok al b 5 o ¢ o b OS5l ok s (1455 sl Coly ¢ golarl 5 (55
slaglu, 3l S 5 .(Mahmoudi Kia, 2017) s, o boT b o o 4 O XS 3 it wlid st S a5 L
ol 055 el ol LaOT sl deline g 3131y Lo ISGI Oy (6l 0l y o 55 50 083 0ke Sbls )l 5 e
5 Sl Ul 43 5 Dbl 2 L aeSis ) 01,18 5 ol oal b (s5lmn olorl (sladSid o
i Sl Slelaanl ol Lk Oldiats Ll 31 5 0 313 5 o0 33 b re Oy soody | gima (5,108 ST 25
(Parekh et al, 2018) .l (gjle sLad )5 wbo pla o gas g ¢ s oseb

GLredo iy I (28 Cao g Sl 535 (555 SIS 48T shilen a5 5l S plazl e late Ll
b b )5 e 4 S5 Glae oy 5 (0 5SS Sediy b 5 55 s edes s 4 (g 58y ST
3 ol Y o 55366 o 55 el o e SIS (glaty i (51355 (lin o 5 o
#5515 e el 4SS L el gl 56 e (sla sl Jow 53 5 Al g 55 1) SKdIST ooz
Laod iy (S a5 Olaj on 1S ppgin OIS (WIS Cotd 0SS 3,85 3 gelozr| 2 ¢ i
e Ol 53 Lallejle S pite 5 (Gus amsle o )3 05518 (6 0y 40 k5 3 LS (1St bl
23 e il Sl Il a1 6 G e (bl 5 O3l 5 elands 53 Sanbid oo 5 ol 8 oo
A L0 ST ladss,y 63l 5 Jodow caSlagsy ot T a5 L g ol 6151 JB Lo 6lay Ay g
(S b sladidw (bl ol s aaile,y o108 5T K5 o sw 5l (Ghazizadeh et al, 2020) )
Ll (glawly 53 4 pamie o S 55 4 4 5 b g g go cpl s ooy oS gt 313y (ol SO
5lre (51b (6,8 S8 Ll o (6 e Corosl g dmalr 3 B DIl Ly 585 5 sl (0T 03 92 Joles sle
Gl Lot b 5 S dg L e slasila ) 5 slailu ) laolejlu ¢ elorl slaaSs ittty OT Cilaze
Joee o)l san 48T ol o 55 50 ¢ sl 6l Sl (S 5 gl L gla il L Lileds 5 s
.(Nazakhti Rezapour et al, 2021) cl o3 5 Ol bilo Emes

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




A9 S S e 38 3 ST 35! 4ol
https://www.jvcbm.ir

#5158 ) SLa et s 5 Laadd jo oolal &7 s Gl ol Jl g pl 40 Gaiond () 53 5,13 LB 3ies 1
SualdS” olaz| GaaSid o5 5 Lo slbs Olejl

esllplsLe ©,S sl 25 Sl oIS Sy S Ol S 5 as s (Geok & Bilal Ali, 2021)
)\_ma:,u,;_;u,'u@_fsgdumi@ﬁ\;o\ﬂu,aljl.m\;c\,\qﬁmru&,b;\otfﬁoﬁ,;
S L Sl iy 5 S 65 To s 3 00 6l posllplale (6,851 i 87 08755 5800 (Al (slaole 55 1,
5w 53 Ly e oo ot Ll iy g a5 ) Dl e S s 5 el S5 3k Lo
Sl 6l o518 (5wt o b 3l Aiadds (6,8 5L 3550 53 0T Sladllas 4 5L .S 0 &KST Jle i 0T
53 st ol mlall 5 s Gl

oo - (B - s J ol Ble 5o (5Ll s Sl hean &7 015 Ol 5 5 G 5> (Wattson, 2018)
St 8l Joe S0 i o 0l JIET 0551557 (5 ) 51 4z LSS iy (b enlin 5 ol e
g SLa 3l (5 5ty ode 93 8 sl osill sba o San cpl sy ) Lol ailp sladl
by gy S e S5 g s edd buS Sl ode a0 s81SS (s b edie pl 53 0 0 TS0 sE
Jits b g o sidy 53 ol bl Gl e s Sas 5 (605 5 6055 (IS e Sy Sulde ol ol
el 0l

ol 3 SLail (69,5 CBIgSS 5 o510 (S oy o &S isls OLES 3 45 Gudes s (Ahmadian et al, 2021)
Sty (Sood VA a2 8) 33 552 5 sl3limn 5 Cte Soan (8 Olomly3T (S5 05k
S S 5 Sl slazel (Serad (/A rs o o8) Sl lsline 5 Cutte ol slazel 5 o gl S
L sl 63,5 CoblgSS 5 o538 (6 n ) Sl 53 5 (UAY S oy 1 8) ol lalina 5 oo L]
4SS 0155 n am 53 (/5 e g 2 3) 3503 3 5y slaben 5 Site  Sean Slejl slazel (5 il
Sl il 1y Sl (65 5 SIS 5 o315 (6 by (SKired Oljms ¢ ile J25 Olgie b Ll g o Slo e sleze
nbU;;j_,,ﬂu;w,uL;uu,(,uﬁa@\wuﬁﬂwtﬂ»@@}s\;éﬁ,dyup@;%..m
335 el p Gl (53,5 CalagS 0T o5 4 5 Glosbo slezel Sl aa) G b a6 355

Solie o525 G153 K 6T 5 010 558 93 (glailuy wledys s Lsls 0Lz (Oudlajani & Nagib al-Sadat, 2021)
B Ml Dl 455 kil 2 i s 2 B Sl 55 3 5 Il (puleles 6o b 51 011 3L
LSS T (sl s (olakys 23515 05l Slitgad 4 1K oT skl pe 5 sy 4,503 S 315 ALes AS T plr
).\_iu@?ﬂm,,;ogu@;y\;\éo\p.u,l,uﬁwgd\u;wp&iﬂ.;,l;,b;o\ﬂ\p&_w,;
LK T i 0155 e ook = lae SIS @ 4 5 ks 0 gl o3l goutisST Sl 5 1) O ) SLlutil oles
0385 o SupAS s | Olnl i 5 (S8 53 35 4l sl (505 SN B b I b el sy
Al gleisl ala sl goliST DS 5

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




79 o g pho 30 9 BT (351 a0l _bad
https://www.jvcbm.ir

%, oy

G ool S| g 3 sl (Glacs b (Olamaiuis i Wbl 7 sls olas (Nazakhti Rezapour et al, 2021)

5oblbiue U Jrales ¢ obslamial cdd 55 187 (gl gmmme Sl oslinal) (63,58 slacow b &iws 55 Jals b slios
Ao O i s 0 o 5 gy B0 Ol bl sl o 1S 4 S8 G slacs b 5 (i
8 e ho 1 Al S| 05 555 (Mo g il (Lo gl Sl 5 08 iS5 0Ly (sl

el 0 Ol e ST o 3l aT s 2l 5 Chlies 2alS s slbos (6 )bamail ol Cinss 40 U3 glane
Sy o)t sl a b Caale dlsaa ¥ IG5 ous ‘_;,}T@? Eole a5 Wsls olis (Rozbeh et al, 2021)
Olejlw 53 M o s 5 o508 (6 a5 Lo S 515 5 Coale (o551 S (605 2k ol go) (n 55155
Las (635 al dyod Il )3 5 it (5135 3 sl i S14S7 Wlokouny 4ol 6 O3l 5 Oy 055 0l il oo
) p sl oS o s 5 bl HUST 1) Wils oo bl 5 03l 1y amms o8 (SO0 o s il dules &3 iy 5 Al il
Olge S Lol T 51 aS” das iyg 0 355 3 1) gdid (sbaclge b Slojle Oy 100 el les 0T o Sl
(il 3lays 33l o,lsl 53 Ol pde oUly il 3 g 5 1) Ole o e ylgn ol 555 oo 3L o g5l 58 (slaslge
e 5 (Kar oy Glojle 6,8 5L e Slesle I o Sl 55T 5 5 S 55300 il 3l el
e 4 9 0oy Olg 55 1) LOT sl Culgs 55 5 Slejle arm g5 (i go 4in 5 0305 (5L Sl o0 531557 (6 o0

ST 22 Sl s dl 5o

GRIR U9
b el (6laaSs 0 53 Loslihs Olejl oo 55158 (6,05 6 SN Sl 3o 55 pagsy ol &Sl 4 a5 b
of»@;\,&z,gC;,wuﬁw.ul@j,Lfa.qu;\&;,g;ﬁu,mmﬂfﬁio.u_h;i,)
5 abl adlan gy 5l Ol 655T3 5 6l 5 ol Mows s g5 o &G bl i claosls (55575 S
2950873 05 b olarr| (aaSid 055 55 Lo sl Olojlo a5 57 (5 on 5 (slaadl 3o 5 slal (3L & (Ao
7 30500 S AL o Ly a5 il ST 3l anlinal L La e s 8 elial clawn sl Olajlo (51
u;,;,;L;)uTw\?.ucgm\,tsuwpw,o,uw,,,Jm,;;lmmLg),Tc,,L;\,:..u:.an,\;
gy a5 L il o Su pie 5 by e bl ¢ gl pske 5ol il 4 o OB 5 51,800 Juls
i 33 5 anai Ll gy S | 35 5 e eslizal WS 68 5 amsle S5 51 OT oSS 5 Gais gl 2!
s A s dmalr 4 5 b AL 0 OB o 4 s pudome 555 4a dmalr Gl (53 U AL 0 OVST g ke
4-:.:6).)}45@‘Ls;h&:’&:d;bﬁjgﬂ}aw}‘sjt@gsa)g;j).-ul{@wﬁwb)bjw-u‘sjzfﬁ}.qj
.@‘;p)w,\s,wsﬁwdudﬁfﬁ@du,;,_f@)ljsnm\;,yg)uw\,u,ﬁ@ﬂ@
28 Jols (s by b e oalinal ols (JSCs 4y a3 ye 0 Dlanadete Sl 51 by ol 5o
ST sledil Sy o a1y gl o5k Ll 5 dins oo Gl baalin 4 WLl 5 sbay &7 555 0 Olanasas
S 4 Oy 5 Lagealy aials 2alS (o 1 53 oo 51 ST 05b93 Ligy OT I g S o 3L ) uo,ﬁéﬂg»y

ol panatia plaxl 4 &5 5

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




9 ot e 38 (9 BT 5T Aol _ked
https://www.jvcbm.ir

)
=
*; &
S, 5
3, A0
Py 5505 >
oNiL3

9 Sadl
3 adle ool (sl | gmn ko s Goiond Sl o3zl b ga ggie Jike 0 5005 5 Lguast L ol il (11 il ()3
§ 350 oo 33 5 olaml O s b o s oSS Sl eslinal do o sl 55 s § Slulis alsl Lesls

O 58ty 5 Olamnainio (Ol s 1 (31 31 Ak cdetie OLE 5 Ols 3 ol i i 3 Galons Sodke 5 2

adsl (ST 5 Liks Sl & 503 Ol g s 08, 51,810 kg oS n sla S s 4 ar g b sl axils ) g
e lels glaadl o 5 slnl 5l ladsl (GladST Guos Slusl (gun) o 51 g T 3925 4 OUT (6l b ol 2V 6l
el (5o (sl o Sl eslinal L olaza) (saaSd o) 5o )3 Lo 5 1o Olojl (o 51557 (6 05 0l
LaoT dy by i o g o st 510 o B 0355755 e st b s a3 Do a0 1) 0T 01 ss 6 05 505
sl 13 et 5550

L35 w221 05,5 Excel Pl b adl e s it SV b (s al e ol O = Sl ki sl s 3l e
Lo e 5 dgap 5 (V) Jador Gob &5 603 50 (5l (650 1y anliian s 03 53 52 50 Slaad Ly 0 51 S
3 8 il 36 WIS

NS sla e e (g5 slael Y J g

s (556 slael ke (656 slael NS sl e
L/AVVO (1,0/25,0) o8l 3a Sals”
VD (0/75,0/15,0/15) -9l 35
/0 (0/5,0/25,0/25) o1 (s
Y (0/25,0/15,0/15) il
0/625 (0/25,0,0) s el

@‘ouwl}wi)ﬁ&méﬂ)jg.:ad}oﬁ)\ obb\poﬁﬂd‘j@)‘dﬁ‘(\)dj.kq-)b
Vdse

F-a
4

r=m+

)ujgmcudjnc.r&'bo‘ﬂkoﬁ45\)\&:375C)‘.ﬁj\d‘)‘gﬁ)\‘t{%jﬂdhcw#ﬂe\bfwj}\)b
2L LT Ciblsn plo by Cdblgn Oln B 5,8 on oo mion il 5 03 8 Iyl OB 5 05 8 4 bajlna 5
@um_@;p.@\aué,\;{@?ﬁ;p@L@;T@wu@%u#w“u.@\&uwgﬁjlru{

Tl 0k b (Y) Jgr 3 5 daalsy 4 dom 5 b Lnadl 3o 1 pIST a (36 0 SLe

Y e

A =(a" a) al")i=123__.n

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




79 o g pho 30 9 BT (351 a0l _bad
https://www.jvcbm.ir

L2 &
_ R

A, = (my,m,, m, ) = {ii :rf",lni:rg“,];i al")
r=| | jul

Jal il i a3 sl o 51 ol 08 5 slaol€ s 5 Kke Y g

38 e e 36 Sk laadl 3o sl
odd ol
0.754 0.100 | 0.217 | 0.783 (s 5518 Sy ke MO1
0.767 0.103 | 0.237 | 0.800 5518 Ol MO2
0.825 0.070 | 0.237 | 0.867 551 o Qs1
0.871 0.047 | 0.230 | 0.917 slS Si QS2
0.888 0.040 | 0.223 | 0.933 58 ol QS3
0.750 0.097 | 0.230 | 0.783 S Cals QsS4
0.783 0.097 | 0.230 | 0.817 S Jos QS5
0.829 0.073 | 0.223 | 0.867 o 55158 slazel QS6
0.879 0.020 | 0.237 | 0.933 S 2 QS7
0.821 0.053 | 0.237 | 0.867 Slabe) ) QL1
0.863 0.027 | 0.243 | 0.917 el dlu,y g, QL2
0.775 0.063 | 0.230 | 0.817 Sl 53 J 25 ) QL3
0.767 0.103 | 0.237 | 0.800 Gl 5o (S olie 5 ) QL4
0.804 0.047 | 0.230 | 0.850 S Pl IS 5T 5 34 QL
0.808 0.077 | 0.243 | 0.850 OLS,I8 ) oy 5 s sl #QL
0.767 0.103 | 0.237 | 0.800 SR (e 5 S e Ooda QL
0.813 0.067 | 0.217 | 0.850 2 Sl e g Sl Coda AQL
0.788 0.100 | 0.217 | 0.817 oI e el QL
0.792 0.083 | 0.250 | 0.833 O s 9 )lge V-QL
0.742 0.110 | 0.210 | 0.767 b 3 6 KT VWL

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




A9 S S e 38 3 ST 35! 4ol
https://www.jvcbm.ir

033 Kl ot i 51 Jole 08 s elE s Sl ¥ s

ok o133 636 Kk e 36 Kk laadl 5o sl
0.721 0.100 0.217 0.750 SIS o ke MO1
0.750 0.097 0.230 0.783 555158 Obel MO2
0.800 0.077 0.210 0.833 5518 o Qs1
0.779 0.067 0.217 0.817 eSS S QS2
0.808 0.063 0.230 0.850 555 el QS3
0.871 0.047 0.230 0.917 RIS Cals QS4
0.854 0.053 0.237 0.900 sl Jes QS5
0.813 0.080 0.230 0.850 o551 szl QS6
0.825 0.070 0.237 0.867 5S> QS7
0.808 0.063 0.230 0.850 Sl 5 ) QL1
0.821 0.053 0.237 0.867 el Gl g ) QL2
0.763 0.073 0.223 0.800 Gl 53 I 6,08 QL3
0.754 0.113 0.230 0.783 Sloy > (S Hlie g QL4
0.825 0070 | 0.237 0.867 | oty sleml )18 ,50 5356 | QL
0.867 0.043 0.243 0.917 OLSLE )3 by 5 s ol #QL
0.779 0.080 0.230 0.817 SR (P 5 S fha OoUa YQL
0.850 0.037 0.237 0.900 o2y Sl s Glsle Bda | AQL
0.838 0.060 0.243 0.883 o1 pa i Jolas QL
0.800 0.090 0.223 0.833 O s 5 S)lge V-QL
0.746 0.080 | 0.230 0.783 St 3 &S T QL

QL_;:JbQUJjIwf@;_“;a;,;Méwu@ﬁo@katf.\_i;;zmm\}:,.(ﬁdﬂ?M\g\ﬁ
33 o OV 48T )50 53 etk a0l b L 0T anglie 5 sl alo o 55 0 1)) slao s 4 5 das oo

Cwlgﬁaﬁwgﬁﬂwﬂ@T}Q)yd\ﬁM\g('/\)rf&dbﬂ-\'bj\jufbf

o)

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




79 o g pho 30 9 BT (351 a0l _bad
https://www.jvcbm.ir

L2 &
_ R

p;,J,\wf@m,z;,m\fﬁsatf.@@mm\}f:vJ,.\?

Sl | pgsab e | sl s taad) 3o sles

0.033 0.721 0.754 551 Ly ke MO1
0.017 0.750 0.767 551 Ol MO?2
0.025 0.800 0.825 5555 o QSs1
0.092 0.779 0.871 sl i QS2
0.079 0.808 0.888 551 ules| QS3
-0.121 0.871 0.750 S Ll QsS4
-0.071 0.854 0.783 551 o QS5
0.017 0.813 0.829 551 sleel QS6
0.054 0.825 0.879 1S 3 QS7
0.013 0.808 0.821 Slala,y s ) QL1
0.042 0.821 0.863 Flel slay ¢ s QL2
0.013 0.763 0.775 Slay 55 s S5 QL3
0.013 0.754 0.767 Sloy 3 (S 5lie g ) QL4
-0.021 0.825 0.804 Sty Slazl I8 50 5 358 oQL
-0.058 0.867 0.808 OLS, s oy 5 s sl #QL
-0.013 0.779 0.767 SR (e85 S e Ooda vQL
-0.038 0.850 0.813 o2 Sl s Gl Gua AQL
-0.050 0.838 0.788 ORI e Jelss QL
-0.008 0.800 0.792 O e 5 S5l V-QL
-0.004 0.746 0.742 ot 3 6 e T QL

03 &l o 51 oVl O (511 o9 5 Ul Al po 53 o oS ok jadeiie Jl s 8 L (Slaoliin b o ol 5
ol o 0513 OLES aalsl y5 ST 3 8 15 08 2 Slistl s 5 ol b

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




A9 S S e 38 3 ST 35! 4ol
https://www.jvcbm.ir

e 5 e g 31 ol 08 glao s o SSle F U s

b go Ol oo
3 3| 5| 3 3 laad 3 sl
03] 3] 3] 3
T A 1
0 0 3 5 7 IS Ll QsS4
1 1 1 3 9 5SS Jos QS5
4 1 | 4 | 3| 3 S0 Sl E 36 55,8 QL
6 4 2 2 1 OLS L )3 by 5 s ol #QL
4 6 2 2 1 SR (P58 5SS i oda vQL
3 7 2 1 2 2 Sl e g lle Coua AQL
1 5 4 3 2 S e Jeles QL
3 4 5 1 2 TSI PN V.QL
5 | 2| 3| 2| 3 st 5 S ST 1\QL
A i 5 a5 el O 5 Sae s o Kils 8 st
38 ke e 36 Kl laadl 3o N
akds 13
0.778 0.131 | 0.217 | 0.799 IS sl QS4
0.818 0.127 | 0.275 | 0.855 551 o QS5
0.883 0.037 | 0.237 | 0.933 S 2y ol (618 5 5 558 5QL
0.896 0.027 | 0.243 | 0.950 OUS,I8 s &by 5 e sl #QL
0.879 0.020 | 0.237 | 0.933 PR (P58 5 &S e Oa vQL
0.680 0.065 | 0.239 | 0.723 2 Sl g Sl Ooda AQL
0.883 0.037 | 0.237 | 0.933 oI paid Jols QL
0.813 0.080 | 0.230 | 0.850 O s 5 D)l V-QL
0.783 0.097 | 0.230 | 0.817 ot 3 6T QL

i 534 ol Jge 5l eslinal b G laad 3o gl 08 15 o8 s sl Ol jae 51 (8) g aalsl s

.MJ@QW\)r}w}rjbbf

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




79 o g pho 30 9 BT (351 a0l _bad
https://www.jvcbm.ir

2
" R

ry}r)bbf@wkjjugﬁog%éd%‘o\ﬁﬂ9J‘3u\>

Ot | pgmdd e | pgs Al Wil o sl

0.093 0.778 0.871 5l S Cals QsS4
0.036 0.818 0.854 e 5sS Jos QS5
-0.058 0.883 0.825 S ol I8 35U 5 358 5QL
-0.029 0.896 0.867 OLS, js ooy 5 s sl #QL
-0.100 0.879 0.779 SR (s 5SS he Ooda vQL
0.171 0.680 0.850 2 Sl b s Glejle Ooua AQL
-0.046 0.883 0.838 ORI e Jolss QL
-0.013 0.813 0.800 O s 5 S )lge V-QL
-0.038 0.783 0.746 ot 3 6 e T QL

3O g 5 93 o o 53 0k Gaeiie Jalge ok (56 (ke Ut O ot i 5 (9) Jgdr 4 4 5
oy 3550 VWt Jal e 5ldas Culg 53 5 ol aaliony 3l od Ladeiie Jolge opl 1 . Conl 035 (+/)) wkuT U

Wl 033 8 g o b S e 5 ok Ll 4 OB 5 Sl o ol 3 4 S
nd 53 (i a5 n g 4 4 5 OB 5 g Ol e o 2t () 5 () 513505 5 (V) 5 () 5 0) Jsdr w4 55 U
S L o 8187 i o 3187 (Sl 53 0oV ik b e 5187 Olajle 4 53l 5 ke
sal Gt 53 e ol CIAPY 580k L OLS S 53 Loy 5 o slamsl 4 (oo 551587 (6,05 A 53 5 Sl H/AV)
S b o 53157 (5 o o OT 31 g 3 VAT 5850 b o 5187 (Sla sl o 4 b3y o bl g O e YL

3035 VD ke b Slesle 5 o pde day ST 3 5 0 /ARD

G (Wil 3o 5 sl g O L b ods ol :Sle (V) Jsu

ok o133 636 Kk i 3o N
0.751 IS Sy e
(V20) Sljle 5 o pdks dn
0.778 5515 Ol sl
0.813 558 o
0.825 S S
0.848 551 el (CAYY) o553l S sl ,lgs
0.810 55l Cals
0.819 o sS Jos

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




9 s Sy e 3 @}ST ol b fad
https://www.jvcbm.ir

)
G
3, A
Ounyw 37
ONILY3

0.821 55155 slazel
0.852 S 2
0.815 sl 25
0.842 Flxl dle) 6 )
(+ V4%) 05318 (5 p
0.769 sl 03 dps s )
0.760 Glay 5y (SHlie g )
ey
: . 0.870 e
w53 SOl g ) S ol
0.850
: . 0.830 - :
oy 53 I g NS S
0.810
0.790
el Ll (6 0.770 oasl S S
0.750
gl ey S el
S s RS s
P F sl S s

bl 5o g et 5 e g 31 ool O slaol s o Kila ) s g

0.830

0.827

0.820

0.810

0.796

0.800
0.790
0.780

0.760

olesle 8 o o te Ay S clase e s S G A

Geio Sl g i 55 s s 1 ol O L glaolE s o SSla Y s g

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




&
N gs‘*:ﬂ
BTt

79 o g pho 30 9 BT (351 a0l _bad .
https://iwww.jvcbm.ir %,

S e e
sl s S S 200860 s Skl
sy o3 d e 0.810 S K
el Sl o S S
51 4.'-1....4) 5_,":"“) h;a_‘g._;lljs JuL_..:;-'l

oS 2 T el s el
S sl IS s

LO00000000
NNNAINI000000 0000
BWUTIOR WO IO
0000000000

Wy sl s
-f’J; il s

i

w53 ezl (a0 s 55 leww 5 1o Olojle o 55l 58T (5, (51 old o lulid (claad) fo auslin Y 15 503

B3 o5 5 033 Il Al

AL SN S

ale, s ;_Jf; JSJL...;-
TS S a5 o sl S J'J'-"LJS oS oS ol S el oS g il
olazal il il s

St e Ol 3l S el Cls s sleze Sems SRy

0.754 0.767 0.825 0.871 0.888 0.750 0.783 0.829 0.879 0.821 0.863 0.775 0.767
0.721 0.750 0.800 0.779 0.808 0.871 0.854 0.813 0.825 0.808 0.821 0.763 0.754

0.751 0.778 0.813 0.825 0.848 0.810 0.819 0.821 0.852 0.815 0.842 0.769 0.760

MJJ‘-;FL&:?“S‘&@O}F‘)JL@T‘N)‘Mobju@ﬁ‘;dﬁﬁj‘s‘ﬁc@@uu6[#4.&53#‘\.w.il.s.ﬁ.?)‘b}a.;

e 393 sl A=,

6 A ST b elazarl (gadS 03 53 Lo 3 1o Ol o 531557 (5 o Sla st L 5 el go ol (551875 2y = o 5 ol w3l b 35,




9 s Sy e 3 GQ)ST o3l 4l Lad
o, https://www.jvcbm.ir

o
&3
oni1v3e?

J }] -d..l:-;n

0.820
0.800
0.780
0.760
0.7

0

{-Jﬂa J\Jo-;n - fh_g) Al.:-;-ﬂ

O Gl s e da T S o lee T TS ¢
ezl GRaSd 0 5 53 L 5 1o Oljls (oo 51557 (6 o) 81 0ok Gl sl glin B 513 55

&J(ﬁ)(})td)‘d}-ﬁ@)b

0532 35 b 9 1o Olojl 0055158 (5 an ) 5 bad 3o g bl ol g (1> gy SIS (Mo v a5 L
5t A a5 003 § T s d e 3 el plulis cbaadge ales coeT s ol 4 slazs] (claaSls
Sla ) lgs dms cad 3o 93 slyls Slojlw g b pdn dn 45 55168 (6 by 5 258 Sla e ¢ bl
Sty Sl famemass ol odys 8 S Lalis adljo gz Il o558 (5 pmy s all e S Jols o5l
3 el 03 S Al Ll 4 Go 03 o 5 ey o (et e o5 53 Lo 3 1o O3l o 55187
SLaaSt o) 5 55 b 5 1Mo Olojl g2 551587 (5 oy slaadl Jo 5 bl U3l o2 3 Il & el pl bl
bl o a5 els gLkt (slaail e 5 slayl 511687 s o bl s 5 13 ol & gemly 51 SeiallS” oozl
Jebos b5 a0 O o 51487 (sl i 5 03 bl OT 5 Sl 0y 8 (65T oo G sl 5167 oS
(53155 (s T n 55155 (LA )lgn =Y. Slejlon 5 e o =) (i ey e 4383y plandl (56
Sl 5 (s oy 1 35 by 51y A G 63 s g same 3 3l ol s Sl 0is S T 5 o lales
o) slaad jo Jals o 45155 gl ylge dn 3,8 o o 53 1y (Loa sl 58 Ol ¢ n sl S pike) (slaad) 3
(531557 2 55 on 5515 slael (oo 55157 Jaos (oo 55187 L (a8l S ol (oo 531587 S5 ¢ o0 55157
iy 55 J g2 6y (plaizl dl) () (slaley () Saadlge Jold 5 a5l ST (6 ety Any S 0

jJL&:‘&LML.&d‘ﬁéjugﬂbuljjMé.:i}é'u_i‘)aovuuiuu‘)ﬁ‘jﬁML@(M@))J&)W&J,A)

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




g
79 S o gt 38 (9 ST 5! 4ol fud .'.
https://iwww.jvcbm.ir P S

_ o
ol osdsl o0 dl}»,mﬁ;fumgw?\ a0 i 3 lasw 5 1o Olejla 551 (6 slaad 5
ol 0k 0305 Cwli e

Sl L i oS (slaadd 30 0 s D8 ins ey S5 a5 b5 g 5 93 a0 gl @ 5 L e
il o S s (add $o 03 5um) 0liladl (claad) 5o 4 O was o

(Lo | GLadSs o) 5 53 lew 5 1o Oljlu 055165 (5, 43 Slojle 5 2 pe day (glaad 5o (gl )
S 533 8 or 1 IS Ole3ln & by Glasle s (g poke sy Slaadl e OB 5 Sl Ol e 0
Aol o (55l oy pda) 4 by e O s bl ge )l e

(ol LAt 0] 5 53 Lo 5 1o Ol (0551557 (5 o5 53 (2 53158 (SLaslge iy (sl 3o (51 Y
S 5338 i slSS s by e a5l Sl du slaadl e o OB 5 SBlse Oljoe o 2
il e (o 5518 C s 4 by e O o Sl g O e

Cibl o Ol s o i ¢ Lot | (GLadSi o) 5o 55 Lo 5 1o Olojlo o 551 5S (5 oty s (sbaad 5o (g1 oY
BBl e Ol e o a8 533,85 (o (el 6oy (5 mm 0 4 Logr o on 5518 (505 A Slaail o o O

.M‘{Lsa(ldu)).ﬁgs‘.'s)uudﬁj»é\{Lﬁfﬁ)\?k

S § S5 dmid
5 &35 ) 5 blas ST b e W5 53 e Sla i S Ol5 o 1) (el GaaSis (e DL slos s
ol (8l Lals) 5 (S ) 5 S5 ke DL Gt 5 Db OO Cuils olozr
Ala ) LT o554 (2815 Olgr S5lge 4 it Olgar s S5l o)l gale 3o b 51l 03,57 3 52 5 4 ol
Gl smes o 3l glaas gaze 45T W Hls (S (o5 Olblns S5 S sl (Fossi & Stephen, 2016
G b e aeBin 3 55,8 o JSs (gl sldd aul b im 53 diS s 4 e Olblbs pla )y sl
Mes S0 5 Sloj Joolgp kS a1y slo b Slan OLKe 5 Ole alin 5 s e e (S, (slaataul
5 5ms 4 Caliies LB 3 5030 0ls Ole jen B3| 0Kl 5 laayla 5 laosls cleSbl JUisl 5 & 55 o 2bls 5 Ol |
53 s Sl 6 s sla i b slbo dhe 1 a0l jLu 5 (Oudlajani & Nagib al-Sadat, 2021) 4T
ey BB SLdd (il 55 (5 gy 5 kel i 45 (il S 515 (Glee aSs ol sl (65 Lo
Ol s Sl 5 g il sLdd L sladile ) ¢ 2B, Lases ol 53 558 o6 ooy 5 e )
S 5 0l Sl (gl dd olazal &S5 Jgeol 5 lags sl opl 4S5 sba L(PUP, 2013) ol 035551 Solsy s
SLa iy s Ladios s 1y 355 gl i (sLa0le sl da 5 sLadie 8 ol o3 ol .das s 4511 (5 oa
4 i .(Hamzepour, 2016) el o315 s yan kS 5 O3 Sler (S doms Oliabsl pude e 53 Lo Salstlots
5 o2l 51 (Danaei, 2013) wib o ¢ 5 5 e s ¢ o S c03,8 phamale Jols 6lu,y glas 7,187 &Sl

3L o b Ll 5 on Losmn sl oo 31 La0ejlo (5 85 53 (n 9 (639, Olgie & (on 5318 (6 0y &

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




A9 S S e 38 3 ST 35! 4ol
https://www.jvcbm.ir

Flair GLaaSd o) s 53 Lo 5 Moo Bl o 55157 (5 pn s ek Glold slaadl 3o 5 sl dslie gl ax 55 L
L;J_?A),;@j:;\;éuc)ﬁ@.n@Qa@!@ws,;o\#@wfa\gow\)uﬁ;cyjpudjiw,auﬁ
Lo 5 CIAYY) S0la L pgs dlom o 53 457 0kt U shane olatrl (SlaaSi 0 g 53 Lo 5 Mo Olejlu (o 535187
5 e bl Camd 5 ABl o 93 dlom o 51 VL (oS o g dlom o 53 0aT s 4 5ldel 7 (/ATY) o SiLes
gl Sl e 35 53 1y Gl gen LB 5 3l oo VU 55 0 g 5 53 sl Al e 53 o SIS 605 5 Sl
@}ztfou;ud}@ujuj@ﬂm,w,;SMJ@QL&;@&wfm‘s\juwgﬁdu,brsﬁw
FLsl 51 0LE 48T (WA) 5l g 5 (V00) :80ha b g b o 55 035 Ll 15 08t Sl o 5V
o5l 3oy adse a g5l S G lgs dr 53 el 03 1l 1y alo e 53l SLoseen 5 0B 5 Sl s S
S OLE 45T CUADY) o 85La b o g 5 (H/AYD) (S0l b 3 alom 1o 53 5 (/AVA) 0 80La b (et i sl Al o 5
il g0 ga sl SST (5 my ey 3 e Sl 035 s [yl o 53l JalST S pean 5 08 S s JalS” gL
S U g 5 (IAYY) SSe U s alom o 53 Sl 03 s 15 08 o S as o 5L ozl il (s o,
L a5 ol mls ol on g Ll 1y o o 55 ol G gran 5 OB o Sl JlS ¢ Ll 51 0L 4T (+/AFY)
«(Rozbeh et al, 2021) (Geok & Bilal Ali, 2021) s (Ahmadian et al, 2021) & goman S| St gl (slaasl
Ol 5 55 s s (Ahmadian et al, 2021) .5 1> Calles 503 5 sunens (Oudlajani & Nagib al-Sadat, 2021)
5 ote Sen o8 Ol 3T (S oo oy 53 Ll (55,5 CHAES 5 0 1S (505 ot o Aisls
o ) ol lsline 5 Custe Slojle slazel 5 o g5l sST (6 m (Kmead (VA s o 25) 3,05 3555 lsline
33 3 G e s ) Sl lslime 5 Cte Sladl (55,5 CilgSS 5 Slojlu szl o Koases (/AD jos
3323 sloline 5 e (Soen Glojlo slazel (68 o b Sl (55,5 SIS 5 o518 (500 o ol
a0 e ¢ il i Ol g b5 e Slojle slezel 457 S Ol 5 o am 53 (/5] e s 5) 3,05
3 0Lpke a3 1S (5 J ol 5 e Sl s 2130 ) Sl (55,5 SIS 5 o s51S 50
OT o5 4 5 Sloslo slazel 2l 3l e G b (ny B 35 0313 35 98T ¢ it (loos s plas 3 o&ils Ol
in ¥ B 53 0s (55T mer Eombio o a5 0L (Rozbeh et al, 2021) .53 5 ol 3 il (5,5 bleS
S5 S S 515 5 Loale s3I 8 5ty (Mg Sl 39) (0531557 6 ) 2l 59155 48 Canle
3 Ll gy 84S Wty as ol OS5 Ol s 05l bl o Ol 3l 53 (M Sl o omi 5 oo 551 S
L 5 05l 1y Jooes 45 SOLSG o€ s Wb dn e &b iy 5 disl axdls W (655 00 Jgos o 53 5 e Lo
,31)‘5,\_14?‘51_;:,,@A_it{@u)-\_wo‘ﬂ,w‘xiuj@ﬁ\?bpzsw;atf,u_;}ul;xfjuf\,,ub@
Cgr 3 1y Ladlejlw Lacs s lge sl 0355 o0 3L oo 55157 (sl lgn Ol gie Comd WOT (1 a8 s [oy9 5 395
S (Sl 63T 5 5 S (690 ,8 ial 1 el o cbadlejlays 3131 oIl 55 Ol e obly 5l
3 b3l A 5 0 o atn 5 0313 (55k ol (o SIS (6 ) @D I (S o s Slele 68k ¢ Sle

.JJJT@r.bl}b&j)f‘ﬁdb)buﬂcg}ou\mgb‘-@-?-)ébhd'\-su{qt.@i)b

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




g
79 S o gt 38 (9 ST 5! 4ol fud .'.
https://iwww.jvcbm.ir P S

_ %‘V’ Dy s“:‘:.?\ic:\
c?v_..adf)b)ML‘LA{W}‘.L;Q\.n)'l.wLsu&)\;\f@p):):S:J;@J%ﬂ)k@\.ﬁq&jL.
L§‘°ji} 4> g GQL“}‘ 4.3\..“) Lng)}L;H}LN) S B ‘d‘jj‘j{ﬁj’.'} cu.o:jb‘;uﬂlmaJ cu.n}’;:\;;ﬁ L}>—‘J.A)|
9ol asL QLla\z-_A ‘_;Lawlj;) Lh)l:.: 4‘51;.4}53 ‘_;.5)5 L;UQ;L&S LQLA)Lw C)jsj Cars bl QT dLaJ e U ol
Laa e galS dlacsla ) w‘,:sg(a\..\;;h&:.b\su&ﬁﬁ.slax—\ Slowl ey 53 o0 5518 (S a ) Gk 31 0ls

30 Il olezl 5 Sl sl 5 S 350

L oolie by 35 355 5 S 05 5 S diadda 0> U155 oo 53158 o 51 (6,8 o0 L 4 555 on sl

G334 Cld g g5l S S s e i b pl 516 A I3 ablie gl 4 S LUy 5 egmlS S

OLSHI8 Ole y3 1y 5055168 slazel g et Al g5 oo Slajla Ol s 9 Oy 3o b opl 51555 Olejle 55 files

Jﬁjéﬁo@-\'cdaﬁjdﬁﬁ*\éﬂc&hm@j&)ij%y:;59}54{(,.@@\6#)}'\'.5}3—3@:}5

g oo Ol j> 2o

EJJ)}TJ}?-)@J}})J\) @jb‘}foli:li)u.n}’bl;;ﬁ (Ledda g.,\isd_b\}: Q)L@.&Q\ﬂdﬁe\f:fl@ JL@,&:{

095 b Oylgs ol b Ol de .yl 5 gel 9 DY o QLSS 5100 e &S Lilazag oW sl j3 o 3 &S|
ST (i8S, LOT Olgs ol 4 glaisy 5035 ¢S 53 g 1) 55 Lo U U Vh ol claeSST L1 555

S g g5 yn Al g S 5 o SLa s Sl esliial s bl 4 pldl Olejle o7 55 5 e slgity

Al (5l Liadgr 5 (S S ann 5 QLSS 55 S latan

(5,50 0dnT 5 o e ol e a0 (6555 5 Sl S Sl eslial b glojlu O by 5 Ol ke 457 3 55 o Slgiin

S5 rer ) ool ol 4 )3T 3 5 15 Olojla 3 b Kol foe (o 3155 S5 GUI5 b o 51 o

&k_}‘d\_s)ls)d‘)ﬂ43_.»}3'}C,JJ_«:»:{‘)J_;{‘_J,-A)J)L&ULUJ“‘]GJU))JQJ;L;/-\;)&UJS\;_@):.:\;

ol 335 5 Sl Slesle OeTs g 5 4 Culgiys 5 abilelus

JsLMJ}W}u;u,u‘.Lmh:mg;),;ﬂé\j‘@ﬂ;;a&u}:ﬂL;ﬁf%t{6;,;@3%

j\l—dfﬁ? &‘Muﬁbo‘gwu‘wabu&;ﬁ chb\;‘_gﬁ)g:))l.@ﬂ U‘i‘)‘ “JU"GJ‘A a}:ﬁfbby QL«)L«J

3l eslital ay 5555 Olg 5 OLS IS b 5 L 01y 5 Ol pde g oo (3L 2 late 5 Ladlae oSS 510 (65T 5

5 Olejl 53 (65T 5 5 BB Sl e g0 581 ST S | a8lne 0 5o 4 S LUl

References

Ahmadian, z. Ghalavandi, H. Hosni, M. (2021). Structural analysis of quantum leadership
relationships and human resource retention with the mediating role of organizational trust in the
health system. Health Promotion Management Quarterly. 10 (6): 28-41. URL.: http://jhpm.ir/article-
1-1384-fa.html. (In Persian) .

Afjeh, A. Hamzepour, M. (2015). A comprehensive approach to quantum leadership theory and its
applications in the organization. Strategic Management Thought (Management Thought). 8(2).
161-204. doi: 10.30497/smt.2015.1719. (In Persian) .

Ala Fossi, M & Stephen. L. (2016). The short future of public broadcasting: Replacing digital
terrestrial television with internet protocol? International Communication Gazette, Vol. 784 365-

382
Danaei, N. (2013). Media Science, Tehran, Basana Khord Publications. (In Persian) .

636 A ST b elazarl (gladS 03 53 loom 3 1o Dl o 53155 (5 0y Sla st 5 el go ol (55175 2y = a5 o cool b 35




A9 S S e 38 3 ST 35! 4ol
https://www.jvcbm.ir

Ghazizadeh, Sh. Keshishiyan, G. and Khodavardi, H. (2020). The application of quantum theory in the
analysis of civil society in the Islamic Republic of Iran. Iranian Political Sociology Quarterly. 3(3).
112-136. doi: 10.30510/psi.2020.252874.1317. (In Persian) .

Ghaed Amini Harouni, A.D. Ebrahimzadeh Dastjardi, R., Sadeghide Cheshme. M. and Sadeghzadeh,
N. (2018). The effect of quantum leadership on commitment to change through perceived quality of
change communication and readiness for change. Educational Leadership and Management
Research Quarterly. 4(15). 33-1. (In Persian) .

Geok, S. W. Bilal Ali. M. B. (2021). A Journey of a Thousand Miles Begins with A Quantum Step:
The Importance of Quantum Leadership to Promote Lifelong Learning in Organisations. Ilkogretim
Online - Elementary Education Online; 20 (3):. 235-247.. http://ilkogretim-online.org doi:
10.17051/ilkonline.2021.03.24

Hamzepour, M. (2018). Presenting the native model of quantum leadership in Iran's knowledge-based
companies. Strategic Management Thought (Management Thought). 12(1). pp. 153-184. doi:
10.30497/smt.2018.2171. (In Persian) .

Mahmoudi Kia, M. (2017). quantum politics; The application of quantum theory in the analysis of
international political phenomena. International Relations Research Quarterly 1(26). 197-221.

Nazakhti Rezapour, F. Asadzadeh, M. Basirian Jahormi, H. Hosseinian Sarajelou, F. and Askari, A.
(2021). Opportunities and threats of Instagram TV for radio and television. New media studies. 7
(25), 327-358. doi: 10.22054/nms.2021.56294.1068. (In Persian) .

Oudlajani, F. Nagib al-Sadat, S. (2021). Media diplomacy in Twitter social network. New media
studies. 7 (26).324-295. doi: 10.22054/nms.2021.49542.903. (In Persian) .

Parekh, D, Amarasingam, A, Dawson, L, and Ruths, D. (2018). Studying Jihadists on Social Media: A
Critique of Data Collection Methodologies. Perspectives On Terrorism. Issue 03, Volume 12, pp.
3-21.

Puri, A. (2013). Network communication and audience leadership in virtual social networks, Media
Quarterly. 24(3). 23-32. (In Persian) .

Rozbeh, Z. Madahian, S. and Akramian, R. (2021). Investigating quantum leadership theory in
organizations. Scientific Quarterly Journal of Police Organizational Development, 17(75). pp. 123-
97. (In Persian) .

Razavi,M & Azimi Sanavi, B. (2011). Prioritizing and checking the level of familiarity with quantum
skills in sports organizations of the country. The first national business management engineering
conference. Kerman, https://civilica.com/doc/206510. (In Persian) .

Watson, J. (2018). Quantum Caring Leadership: Integrating Quantum Leadership with Caring Science,
Nursing Science Quarterly. 42(2): 58-88.

636 (A ST b elozrl (G 0 53 o 5 Mo Dol a 5518 (505 (sla Lo 5 Ll o ol (59T5 2 pomiy 7 ol (8 pl g conl o 3




ot

Journal of
Value Creating in Business Management

Research Paper elSSN: 2980-8359

g
0 TyNul

2

The pattern of institutional factors related to the level of
iImplementation of redistributive policies
(Study case: lran's state-owned specialized trading mother

company)
Majid Nejad Biglerit"~, Alireza Manzari Tavakoli?'~, Sanjar Salajeghe®"~, Zahra
Shkoh*" | Navid Fatehi Rad®

1- Ph.D. student of Public Administration Department, Kerman branch, Islamic Azad University, Kerman, Iran
2- Associate Professor, Department of Public Administration, Kerman Branch, Islamic Azad University,
Kerman, Iran

3- Associate Professor, Department of Management, Kerman Branch, Islamic Azad University, Kerman, Iran
4- Assistant Professor, Department of Management, Kerman Branch, Islamic Azad University, Kerman, Iran.
5- Assistant Professor, Department of Management, Kerman Branch, Islamic Azad University, Kerman, Iran

Receive: Abstract

02 October 2022 The aim of the current research was to present the model of institutional
Revise: factors related to the implementation of redistributive policies in Iran's

09 December 2022

Accept: specialized state-owned commercial parent company. This research was

conducted qualitatively using thematic analysis method. The participants of

24 February 2023 . ? .

Published online: this research were upstream documents in the library department, and

14 March 2023 managers and employees of Iran's specialized state-owned commercial mother
company in the field department. People were selected by targeted sampling
with the criteria of at least 10 years of teaching, research and management
experience in different academic courses. Sampling was done with the
participation of 30 experts. The data collection tool consisted of two parts,
review and exploration of research literature and upstream documents in the
library part, and semi-structured interview in the field part. The semi-
structured interview with the participants continued until the theoretical
saturation stage. The method of analyzing the interviews was done using
thematic analysis method (basic, organizing and inclusive themes). The

Keywords: process of coding and textual analysis of the interviews was conducted in
institutional, MAXQDA 2018 qualitative data analysis software. The results showed that
legal, the model of institutional factors related to the implementation of redistributive
cognitive, normative, policies consists of four dimensions of legal, cognitive, normative and guiding
guiding factors. factors and 15 components.

Please cite this article as (APA): Nejad Bigleri, M., manzari Tavakoli, A., salajeghe, S., Shkoh, Z., & Fatehi
Rad, N. (2023). The pattern of institutional factors related to the implementation of redistributive policies (Study
case: Iran's state-owned specialized trading parent company). Journal of value creating in Business
Management, 2(4), 83-105.

d | https:/idoi.org/10.22034/jvcbm. 2023.389608.0075  [[@)]  https://dorl.neydor/20.1001.1.00000000.1401.2.4.5.6

Publisher: Iranian Business Management Association Creative Commons: CC BY 4.0

Corresponding Author: Alireza Manzari Tavakoli Email: amanzari@iauk.ac.ir

Majid Nejad Bigleri, Alireza Manzari Tavakoli, Sanjar Salajeghe, Zahra Shkoh: The pattern of institutional factors
related to the level of implementation of redistributive policies
(Study case: Iran's state-owned specialized trading mother company)




Journal of
Value Creating in Business Management

e - Volume2, s 4 Winer 2023 Pages 3 0105
oniiv3Y’

Extended Abstract

Introduction

The state of income distribution in different societies is not only important in economic terms,
but is important also in political and social dimensions. The past and diverse experiences of
growth and development also state the fact that the success of long-term and sustainable
actions of governments in the field of economic growth and development of society is
conditional on considering the distributional effects and consequences of policies, including
the fair distribution of income in society; because the wide difference in the income of the
rich and the poor is mainly caused by the very unequal initial distribution of productive
wealth (such as land and capital). (Marques & Zakharov, 2022)

Similarly, the policies of the government in the field of production boom includes carrying
out commercial activities in the field of market regulation, procurement, storage, purchase,
sale and distribution of basic, sensitive and necessary goods and any related and necessary
activities, as well as control and supervision of all the silos of the private sector, flour
factories and bakers in the covered provinces, which are carried out by Iran's state-owned
specialized trading company. The policies as the will of the political system should be
consisting of the government, the parliament and the judiciary in organizing affairs and
interacting with the citizens. laws, regulations, instructions, circulars, and generally public
policies is implemented during a process, followed by series of taken place events,
happenings, events and activities. There is a presupposition that policies seek to create public
interest, but the interests in different societies are not the same, and each individual and group
can have separate and different interests from others (Alejandro et al., 2020).

Institution is sometimes referred to organizations, sometimes to basic laws, sometimes to a
person or a situation, and sometimes even to minor things like a contract. Different definitions
of institutions remind us of different perceptions of the nature of social reality and social order
(Arasti et al., 2012). North states that institutions are the rules of the game in society. As a
result, institutions cause the motivations hidden in human exchanges to be structured, whether
these exchanges are political, economic or social. In a general interpretation, institutions
include beliefs, behaviors (rational or non-rational), traditions, rules and legal regulations that
form a coordinated set around a core (North, 1990). On the other hand, policy making has a
long history in the world, including in our country Iran. Although theoretical studies and
research about the process of policy making in general, and the elements and stages of policy
making in particular, have been relatively long in Western countries, in Iran, the study and
research in policy making is still in its early stages. The review of past studies has shown that
very few studies have been done in the field of institutional factors related to the
implementation of redistributive policies. Therefore, the main question of the research is:
what are the characteristics of the institutional factors related to the implementation of
redistributive policies in Iran's specialized state-owned commercial parent company?

Theoretical literature

The literal meaning of policy is statute, creed, method and procedure. The first word that
comes to mind from policy is politics. But sometimes the meaning of a word is not directly
deduced from the word itself, such as the word motivation, which is often used in
management instead of purpose, intention, and determination, but in Arabic, it means
stimulus, and movement is hidden within it (Shahabi, 2019). From a point of view, policy-
making is equivalent to decision-making, that is, it can be considered a type of decision-
making because when a policy is determined, a decision has been made in the same position
(Rezaian, 2018).
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The institutional perspective argues that in addition to the conditions and characteristics of
organizations and industry structure, organizations need to consider the effects of other factors
such as laws and regulations and the culture of societies in their management choices and
activities (Peng, 2013). Institutions can determine formally; such as political and economic
laws, laws, contracts, or informally; such as behavior, attitudes, values, behavioral norms and
contracts, and in short, the culture of a society.

According to North's theory (1990), formal institutions are dependent on informal institutions,
in the sense that they are used as predicted from the structure of society's interactions in line
with the cultural values and guidelines of formal institutions (Nawaz, 2015). Stenhelm et al.
(2013) have added another dimension called the guiding dimension of the environment to the
three normative, legal and cognitive dimensions of Scott (1995). The guiding dimension is a
set of fertile conditions and industries including access to customers and suppliers and
proximity to top universities, which affects the type of opportunities exploited in a system and
provides the necessary ground for productive, innovative entrepreneurship with high growth
potential.
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Research methodology

The research method of this article is qualitative. The present research is applicable-
developmental in terms of the goal, and in the category of qualitative research of content
analysis type in terms of the research method (qualitative content analysis can be a research
method for the subjective interpretation of the content of textual data through the processes of
systematic classification, coding, and thematization or designing of known patterns). After
taking the interviews from the participants and writing line by line the text related to the
interviews, the researcher analyzed the texts; in fact, in this method, codes and concepts and
identified categories were identified through the process of systematic classification, and then
the institutional factors related to the implementation of redistributive policies have been
identified. In the present research, semi-structured interviews were used to present the model
of institutional factors related to the implementation of redistributive policies in Iran's
specialized trading company. This is the reason for using semi-structured interview

Research Findings

Data analysis has been done using Max Kyoda. The research findings showed

The model of institutional factors related to the level of implementation of redistributive
policies in Iran's state-owned specialized commercial parent company includes these
dimensions: legal, cognitive, normative, guiding factors; and the research components
include: formulation of an effective law for the presence of intermediaries, sufficient,
necessary and specific laws, protective laws, creating a safe and legal platform, harmonizing
the laws of related bodies, creating stability and clarity in the laws, promoting the knowledge
of elites, promoting social knowledge, providing a scientific and technological environment,
promoting creativity and ideation, providing a context of using the experiences of other
countries, social norms, values and beliefs, providing economic infrastructure, correct and
appropriate use of all kinds of advertisements.

Conclusion

The purpose of this research was to identify the dimensions and components of institutional
factors related to the implementation of redistributive policies in Iran's specialized state-
owned commercial parent company. The results showed that the dimensions of the model
include: legal, cognitive, normative, and guiding factors; and the research components
include: drafting an effective law for the presence of intermediaries, sufficient, necessary and
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specific laws, protective laws, creating a safe and legal platform, harmonization of laws
related bodies, creating stability and clarity in laws, promoting the knowledge of elites,
promoting social knowledge, providing a scientific and technological environment, promoting
creativity and ideation, providing a context for using the experiences of other countries, social
norms, values and beliefs, providing economic infrastructure, the correct and appropriate use
of all kinds of advertisements. The findings of this research in the legal dimension, in the
factor of sufficient, necessary and specific laws, are consistent with the findings of the
research conducted by Zarei & Parsa Mehr (2018), Vali Beigi (2009), and Akhavan &
Dehghani (2014). In the factor of protective laws, it is consistent with the research results of
Vali Beigi (2009) and Zarei & Parsa Mehr (2018). In the normative aspect, the findings of
Heidari et al, (2021) confirm the factors of social norms, values and beliefs of the present
study in the normative dimension. Based on the findings of this research, it is suggested that
managers in the practical field try to take steps to implement the policies of Iran's specialized
trading company with greater convergence among institutions. By supporting the commercial
company, the government should provide the necessary financial resources and infrastructure
for its success.

Majid Nejad Bigleri, Alireza Manzari Tavakoli, Sanjar Salajeghe, Zahra Shkoh: The pattern of institutional factors
related to the level of implementation of redistributive policies
(Study case: Iran's state-owned specialized trading mother company)




7
- g Y <
79 o g pho 33 9 BT (351 a0l _bad -.. \E
https://www .jvcbm.ir % &

2
2 9
‘V’Svnvw 5-31,':1“
oNILyY

eISSN: 2980-8359 Shey ool

S (& )98 S o b (51921 (1 3w b tadd w0 3le8 Jol g8 (59531 41 o
(0121 H98 G 53k paasd yolo o5y taxillne 8 590)

81y (B g 7 Foakh 1) (Y Tdio Y i T I (6 stk Lo e (6 IR0 B 5 e
Ot 0o S ¢ oMl 13T &l e3lo S domg ¢ 53 ko 09§ (6 575 (5 smmiils -

Ol ¢ 0o S e oMl 53T ol ¢ Olo S g ¢ (g5 S pita 0 S ¢ oLiils —¥

Ol 0o S ¢ ol 13T o8l c3le S ol g ey pita 09 S oLl ¥

Ol ele 87 e oMol 53T ol ¢l S ol g ey pota 03 8 5Lkl —F

Ol 0l S ¢ oDl 13T &l cle 8 g ey po 03,5 ¢ sbslinl —0

US> VRNV iedl yS F b
33 3dems g Sl he s gl ol Ol b s e gl Julse 6 SN @11 il g 3l Cods VBN ANA 18 S5k b
Wb bl Osande Blo By 45 (AS (SRRl ag Oal (s SE L eaai ol 0S8 VEANY/0 iy E 00

5 Olpe et Ui oo 5 eVl sld (GOl tie 55 tasy ol 0FwnS oS le, TRl LS &b

L daditn (5,8 ses Loy 4 3030 Ol s g 0l 1 (Fas S8 5L mads b &S5 0S8
A8 plovl ams ke (slao 33 33 Cupde 5 (RAs% 5 ey dile Jlo Ve il eSS
35 Jold cbaosls (6557 oz Sl 23 825 50 O 5 Ol it 1B Y S8 5l b 6,5 50

bl sl des alian 5 GIGBulS gdw )3 s VU sll 5 Guisd Slosl SIS 5 ) o idu

30 T3l aalal (6 a5 Ll al o b OB ST S e bl el o amlan 3 Sl i :l‘“s‘? ad
plil G153 5 odins Olojlo carly malian) O mnn o ) S o3linel b baasla Lo 5 4 52t e J,w‘,};
MAXQDA  iS  (slaesls ol i3l 5 53 ambas gie bl 5 6510887 a3 ol s :}1
sdome 55 slashe L (gl Ol b o e (53l Jalse Ja 1 0L s s S plonil 2018 e

Ll 43010 5 Snlin 5 (solein ¢ (G5B ol dny sl Joria Kol

Gl (0F ) g ol suls L‘J.A)'«o_,ﬁiLﬁr.l.wH:le-)L.ﬂ‘Lé‘,:l,c‘slfj‘_;ﬁ;ﬂu\gu«é‘,liﬁﬂ}?:(APA)v\g}fbb&d"ﬁl&&d'@iéw
‘f.?jﬁruﬁj:}/uw.(g)‘x‘gsﬂ))@l?)}l{‘;A..Aiﬂ))LSCSJ:':4£.sua.d))_}ﬁ)}Jo.u‘5\1)'_5:6&@%6‘ﬂ‘&)‘}:&l{h§f&)[@&‘f&}§“

AY=Y 0 (F)Y .JL(_; g’_,..a)/g;:zjzwbcjj

d- " https://doi.org/10.22034/jvcbm.2023.389608.1075 . https://dorl.net/dor/20.1001.1.00000000.1401.2.4.5.6

Creative Commons: CC BY 4.0 ORI O 5 Sy ke ol 2 g

a.manzari@iauk.ac.ir :_faes! S5 b Lo e 1 ghan O b

:w&jjguuzﬂhés\ﬂlolﬂl{Jn.,?,ns:\.g.}‘}a\‘,sg‘,illﬁbl::\)@d&.Ai_,}ce‘,i.‘::‘jaj‘&g-)bﬁa_ng‘;&jdjbu,}o<5)§g:l}j@

(Qlﬁlé}bsgjjbw.m)bb QSJJ« tanillas .5)}&)




A9 et S e 35 g ST b3 4ol fud
https://www.jvcbm.ir

.

do\do
Sl e elamrl 5wl sl 53 &SL o,ll Coenl (g3Lal Ll 51 g5 Calsses mal g 5o LT s (5 Cends
5 Skodily SltSl Cdd g oS LS o Ol |y Cumily opl 35 ama g 5 b pame 5 38 (Glaay o Dol Coanl
SNl 55 sladely 5 BT 03500 Blod 4 by e ansler (3Ll a5 5 i) 4 5> ol S Il
st 35 5l U T a5 0laess 3 LT o frs OV 15 6Bl e dmal 3 aTys 4¥sle 55 dhar
Lgbhgim.}aéLAJ.AT)JG)'}S'Jﬁ&ﬁ@\r}ydljb.wl(ﬁhﬂ)wjMb)&@jdb&)}@j‘j\ju
S a8 Sl b Estls p Sdgs Sle gl e Lo 1SS 58 JWs anw 5 Jl 5o gl 558 sl 5
22 IS e 5 AS or il |y T s sdzme w5 5 5L b (g Rl Oolal ONST e 55 ASTs
O S Calem g 53 Ol on 1) JUSl (sla s 2 1538 wBls 330 55 elamrl 5 (ol lal b (sle
o el Coles g 53 6L s Sslite (g3lasl JBT ¢ a oS cils 08 wiS” Wy 5l ules L 0B S
23 e oo Olss 4 (eakiadl Ll 51wl ol LY 51 b o s g azils el s s EIF 4 oS
olital G5 by 5 S el 53 Slab Aol (Il S 55 OT 51015 5 21 28 amsler eT)s e
. (Marques & Zakharov,2022) s s

348 O ks ates 55 S8 5L eIl plowl Ommean WIS Gas e 53 T sla e LS jsb e
so3y Y 5 lad e S 65 a5 6090 5 el ouled SV w5 5 a5 (SIS Sl
S by Cou GOkl OLISE 5 2T Sl ) oo ot 23w Glashe (bl 5 Dl 5 J 257 roran
oo ol 03051 Ol e 4 ba e Lot 15 ST 6 La1 5,8 o Doy O (H3 S5k et yole S Ly
(L Lol s> oy jin ¢l 5 AL Ol g e b ol 5y pol Cntiad 53 oL olSaws 5 pdes I gs 51 JSCie
& 5 555 gn 03,18 @Bl 1ol 5 e T3 (b o see gl e Lo IS 55b a5 el 0T dlaaaliisn
b S 5503 55 65 e nl s s 4 Il 5 sl (DBLET clasly 5, I slas same 0T JUis
Ble Ll oo Glans 5058 5353 p 5 ol alin tmalr &K 3 gl Lol Bl o wole w5 sl (g 55 a e
(Alejandro et al.,2020) A&l azils p plo 5 Sslize 5 6810

L gl ol g s e OLES (g L 55 1 S0 L;Lnb:sg.ﬁjuﬁ}:b«f.uT);@j}: Sl oy &S Jb= 5o
Slr nlpl eaols JLs @ (g3lal As ) 5 daT)s wis p (o lasl Gladely HIIE 56 el e Catlis O ba e
o LT5s wig 0T b a sl Cols 1) 0T fe Jalse b T s 4Valel 55 JS0e b ablin
Sl a3 s sas Sl ansler Caltien SWaeSas 5 o 53 Sl U S s Staly 3 e STl 31
bwb_\,&cS,.:m)q,%.?-‘;,.AL;;L@;UQALQAJwu@jouﬁlguu\?uwj}:dudmb@”
.(Bahrami et al,2019) 4uS™ &S o OAS 3 30 Conw 45 LT 1 55l 0 Lgs

& Jo S g 4 AE 5 Candpe G L 53 K 4 (Al 8 4 (A8 daolejle 4 aE sl
ol 5 elamrl Condly Conle 511y (Solize s oS slaabls p oolg Calne (sl ol okd GO 513,13

o Waslg amess 55 bilamal 55 (5L il 8 clasly AS™ e Ol &y 55 (Arrasti et al.,2012) 545 o 55Tsb  sloz!

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




§
79 o g pho 30 9 BT (351 a0l _bad -..
https://www.jvcbm.ir K &

N et s Rt
53 el 5 (g3laml ax il wbw SVl ol 4 (g o (60 SYsle 3 atigh slae Kl O eyl L
S L B gi e g Lol s b o GV 2 b (s o) o) Laylidy ool Jaziie Laslg o IS o 5
Sabs 53 M8 i b 5 b 51 (North,1990) duas o JS5 1, SKiales 4 gazes ¢ ol 4t &S5 O gl
6 (5 )08 ie bt a5 oyls ok Slides 5 Slallas ax S5yl SV b aible (Ol 1 cOlay 5iST 53 ales
adllan Ol 53 Ll asyls SY b s e slay 58 3 ol ysb 4 8w b ol 5 ol 5 JS b
a3 &S osls Ol I8 Slllas ) AT o b1y 53 adgl ol e Ssin o108 ke Lt ys Gusw
ol sl 4 S g Sl Sladlas sdoee 5 sla te bt gl Ol b Lo e (ol Jelse
Pl S5 8 s sdeme (58 lahe b sl Ol b L e o0lg else Sl nl Basn el s

Sl Sladia 4 1> 011 a3 S8 5L pamads

S (S gy

Aoy o @3 4 policy 1 &S lojly ol .Sl w9y 9 B9, casl ol caellal (policy)  ciwles (g3 (slias
S 6580 65l o s gws blimal aalS 35 5l ledtne o35 &K (line o8 Lol .ol ol (line 4, politics
S OT 053 55 5 0350 &5 s line 0 (0,8 )3 Ll 355000 55 @ p3e 5 hedd (s (lr 4 Ly ke 5> U
=515 0T Ol o i ol (65 el Uslne o8 s &S 51 (6,148 o2w o (Shahabi, F.2019) &l axigs
S D3 ol b ol 0k ST ol oS Ol 53 35 gn e et oS pn 1§ Ll (5,5 o
Slorondl o 33 98 0 o 3 (a ez ) pls Lol S glil 5 VL ety 5U 5 (635 90 Dlorenal @ oo (Shua o
LS yae 2l se 5l Sl o5l (5l analr b Olejlo 5l g0 3B il 5o 2 S il Sules b
358 e ollas Camd e 4 Oy U155 DU &SI 51 5 Lol sy oghlae o ge 3 g 50 nbge I
Sl ¥ s I Jpol s odel adst oy 0350 0 e Osllae Lol sn 4 5 g se kb e S ISl J g
(Rezaian, A.2018) cul O sllas (glasl 5 salS > 5 Slalasl

B Vg S BCHU B IPL PRRVRPICIN | PRty W SCI PN U PSP CRCTP PR L g W 3
38 o S8 e b g d LU hls 5 by sulp s 4 4k sai s (b e 5l e 5 (SO
5 S e tbaih obyl s |l (st Al e aw 53 S sk |y ol e ol O il (Shahabi, F.2019)
Ayl b edd 5 gike il Olge 4 OT Sl (Fp o S e 4 L Jol e onl op Sege 1l s & didizee
555 0 il 4t o &K Wi 4 bl o gae (IS e dos 15 5> (Goldar, Z. et al.2016) & oo pb e los-
Sy emyp Job it Glaoyss 3,8 b 15 s 3 Al oK Olge 4 o) O 0T s S
S b e el plil e 5 b o i 5 0dd L5 5 Ll QLSS Lo s 35,5 o s b e las
ek 5z gleesle ol 0 e bl or osle 1y ooy 6T 3 K ol ) &7 il g b oo 0L OT
Arasti z. et ) S o b 1, OT 558 S5 0y93 Jsb 3 cosee sla bt 145 Conl ol 10T 5 S
(al.2016

:w&jjguéﬂhés\ﬂlolﬂl{,]n.,?,ns:\.g.}‘}a\‘,;g‘,i]lﬁbl::b@dlé.Ai_,}ce‘,g.i-‘,Ajmig—)\,ﬂﬁa_ng‘;&jdjbuxlo<5)§g:|;@

(Qlﬂlé}bsgjjbsa.m)bb QSJJ« tanillas b)}n)




A9 et S e 35 g ST b3 4ol fud
https://www.jvcbm.ir

5158 4 o owlal 056 Jle (gl sl axdls ol a0 baaal T 5 ol b oS ol SIS (glodels tlas
cnl b pe ol 53 &7 (Gl AL (ol 056 A50 5 ple L (S5B n 5 3l Ghe b i ole
Sl 8§ 5 S T prelas (2 Ll 53 93,8 o aedia e IS I ek S edels &S ol
Db ol 6 35h 0 66 0l K 4 fs 03,5 SIS e (gm Sl (0 8) (olarl 3L K glue
kol Aol 5 (S b gl ¢ agas pllan I (SIS STl alal y Oljlele s LS b s alast S 555 s
ol 53,5 345 n 1 la e Lo Dlble b Ollbale (g semed 3 bt 31 S o e |y Sloen
38 Olge a4 5,548 ¢S s 1, a5l ol 033} b LBl ails sy (S the Jgead p3,e 5 Oyl )
Al Ll e 2 b s 5k 4 Ghedat T iy 53 Ol b sl glsig Olge 4 4 5 0l
S Al b cmen ool =y Caxbge 03 dr s Sabge 53wy 35 AET e o)1IE el
Sl ghebs S a8 4 oS Ll Wl 1) gl i Lo S o b SVl 5 o g 53 ol
.(Mohammadi Qarasoui, A.2012) &l T

S ol 0¥ ol (ato by 5 bl G S5 5 Ll b edle A8 e o 3l oS
s s Ll 5 e el s 1y palpr $Ka b 5 S ie 5 ol Sl el Sos I Sb
Sopgo b g sls )l 3 il e s3baml (b il ASle (o) Oy g 4 A5 oo Ll (YA YeeKs) 5,5
e 1y amalr S 08 Dot b 4 s sla )l s ool sl da il da i S5 5 Al ¢ oy 6
dole

S Sope 4 T 4 Lae 4 (s a8 Glaslg 4 il oy laslg (V4R0) Sy gl
a3 oo K83 1y gy slaslg (Son 3 sl Joadly sz 5 3551 L lnly o amale SMlas st Sl ok
day ol ow D) &S5 s (Stenholm, P., et al2013) of,Kes el (Nawaz, S.2015) &ss o esliwl
Ll s 3 slee samme Soldas da . diles S alsl (1840) SISKul gt lis 5 55 sl dn v 4 Jaos Kool
5 2 S ol 5p ey 4 (Sosp 5 OB WS el 5 Ol e 4 gt bbb oS 550 ebe s
Joits b5 55T cWge (2 ST (sl 1y p3Y (s 5 3,18 on 3T s &S5 3 (615 00 100 350 (Sl b
S o oal 3 YL s

Gl 5 S Glae sl S ie b S felse gluls Coda b e (2023) (gL 5515 (g5
Ll lane 5 Olalllae e 53 5 (62,58 S de gy hsy ol el Shale GlgS 18 53 ) (558
Olawaie 5 Olpde Liagh ol Ganslr il o sl o3l 455 5 S0, by (A4S odd (6)5T5 8 (slaesls
Gens SlaaLan OUT 31 & 033k b (s 5 (6,5 4503 Grib 51 o 035 Oy (51> S5 55 Sl sl (505
s> Ol laadly ks sl Waddshe 5 woalin Gl (§5HEUST 1 e3lital b s ool 0l plonil diazst L dn

A gl wws y gluld Lol dsie b 5 o 3 44k OY ‘5)\K.l§‘}>|fubul.:g ol 4 by Ul 3 bl

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




§
79 o g pho 30 9 BT (351 a0l _bad -..
https://www.jvcbm.ir K &

N et s Rt
s slas by T dstlae cglae (e Ll i wlul ladd go 0355 53 badd sie (5 gen s glulid ond g
S5 eslizal b Al g oo Ol iy S 15 &6 5 ans Oly .08 5 K olg Je 5 a5 15 gladely
org 3 S5 I3 5 S Sl eslitel (i e eyl lulid G 5 S Jie o w5l slas 2l
G WY ol Slslo 58 5t OV guames 5 5 4l ls sla g, 4 dbay 5287 Ll Sl 2o 5 6,8

. (Mahdavinezhad & Yari,2023) .5, 41

5 @IS e Il laphe 5 L sl m55 oL Olge o ey (Y0YY) oL, 5 WLy,
FE AL Il 5 b 555k S 2 ssb 4 i iag al sl plewl s S
cn) il (Sl S o o 5 o YooY NE 0y 03 b iS5 o Sl g (51 OT S a3 pde a o
& (DEA) O il g oty i gy Jkosd 3y 51 Ikl 0T 55 487 S o Wi |y (glal o 95 uuT 3 ¢S o,l8”
&b AS 0 osliial e 5 (655 e C)hﬂjsmj.;“duggujéﬁ OVl 5 & sdoee 25 o35k s
Lol g sl 528 53 5 el 4Bl 2alS (Yoo AT+ V) 6855 558, 51 ey Sikome g5 2 e ol
el gy o658 B 85 o G pss el 5V Y G T (lay 558 5 sl a s LB s il
o3litl (a3 s 5 Oloj 5 U )5S w53 ) (35 3k (2D Sk sl (S o7 slaie) ol go Lot 1
Sl 53 035 TS sl (213555 00 g pl K S a8 48 a8 o Coles IVl ) 31 5 355 o0
(Ronald et al.2022) sl bn 2o g Lo @Lﬁ

SIS ks w55 Olowar 5 g sdome 155 Sl o L Olge Cou chagy (YY) Oy 515 5 wsS ke
b a2 S5 A5 oo (sla i 5 st oS S e sty Rags nl sl plonil $Ss Sdoms drr§ il
Wt 515,04 uamin 0313 48 gazes &K i s s opl S sloul oolg slezel &S Wish 2l gy 4 ST dues IS
Sl (6l by Pl 1y s Colam S s dren 5 sl 53 &S jlie 5T b ST o andllas 1) oS ST
Gk 3 6ol bzl Ly (gl oS (glasl 3 e amin la S5 5l e (b iy et 50k (oo
o Sl 0l b 0T Gl arl 5550 53 WOT 55501 5 chelos >1b uuT 3 55 Oy ¢ Ol &S )Lk
4 Lloud 3 8 15 53 (5ledl gl o glalleaslu 53 3131l 3y e SIS Sk arga o3 o0
Gl 5 S a1y 0K cdas 2l ) 28 g s o (sleT )5 (o slis Ayl g3 oS dits G5l 4o 5L 5 Jlaz|
IS a Jae Sl OT G b 51T (ol JUIST aSs (o OB s cdady o Se 3,03 5L 0T 4 487 S
253 S a5 Sl S F il Doty Wl 51 015 o 48 oSS 0 s gl el S5 4 slazel
Marques et al,2022)) 5 " sslezwl sd>e 32 L8

ESSL (o3l (sl ghodas Gl Oljon b oo Jalse gy Coda b (hin s (V2Y)) 0L 5 4y =T (215,
gJa.;,,y,;\@1uu,5¢¢ﬁ\,;.vu>\a¢t>,;uuW;;w;wq_?,bgj:&,)éuum\ﬁ\du
W5 By @laly 5o e &L oolasl gla e Lo glaad) g Ol Lo &SSL (golamdl gla e o (gl > Ol e
> ST ) o3zl L g g ge 0 o8T O o I et i 5 ST Slalllan 3 b 15 3y slaadd ge

il O 03T 4 3 ge (LT amslr 53 0dd (b (6 I B 53 Jolse opl o 5 23 8 515 olulisi sy s

:w&jjguéﬂhés\ﬂlolﬂl{,]n.,?,ns:\.g.}‘}a\‘,;g‘,i]lﬁbl::b@dlé.Ai_,}ce‘,g.i-‘,Ajmig—)\,ﬂﬁa_ng‘;&jdjbuxlo<5)§g:|;@
(Qlﬂlé}bs\fjjbga..a:ﬁ)bbgsﬂAJJUQAJJ}A)




A9 et S e 35 g ST b3 4ol fud
https://www.jvcbm.ir

55 5 it 4y Ll o el (halay ) 4 8 Sl (Sieen — o 5 S5 5 5l Rl sy A
i oolgiin S b s Jtash glaasl b eslizal gkl SVslee g5ludie 1 Laesls o
L sl 13 belse 5 63l 003 Jolse 10T slaadd so 5 (oolasdl sla cndast (gl I b Lo 1o Jolse o 87 51 O
(S e 10T sbaaddge 5 olaml gl el m momen 5,05 35y Cute alal, (s3laml gla elas
r3 A s St 95 5 EMged St et 5 il s (slaes SIS Jolat ¢ S dadia G,
. (Rezayati Ajpisheh. et al.2021) 5,15 3 s> 5 S abasly A 55 335, b

el S5 o308 Slataest b ge Ll SN A Ooda b sy Q021) Sie s s deandls
S S 4 gms Lol 43 Ol (Sl 5 (Bha L 5 ¢ AST Gl by B 3 sl GRS By sl bl Oy
s op) G esls las paly cOsede Jdou 5 b Glge b 5 oo gl gbesls 3 paly gk
o 30 A5 ) B s (i) 08 5 g 5 et laalin B 3l 55 abobael d e 53 diles s
V) oo slakoly ST 0o lezr B 3 65 6035 513 plarl 3550 4l 50 VP Culg 55 Sl ot 4 S
Abdolhamid& ol ol (gtiazws (4 3o OF) Coltal 5 (aid 30 ¥V) 5 515 (a3 V9) m s slataly o(4dl 3o
.(Pourezzat, 2021)

35 AT s b 5l ol g, 2 e olg Jolse olols Ooda b sy (YY) 0L, 5 e
g5 55 63,0l a5l ol Ges il plnil Ol (355 6,583 8 ussme b s S 8 o
oslizal Lgasts Jdoi 5 42 6l 65508 5, 5 3l 0303 St gy 51 S il s &S slatas,
WOkl 51,8 YO L Ladds Sjgm a0 oS 39 hass ol 5o Sledbl ‘_;)ﬂ@? ol gy alas Al
Soala 5 il o olid o S 5o (solin cg,lolo G sBo adsts slal O ol a-ban SV .S 4> Lo
3 baesls (655 Tanar b Olojon 5 8 ol s Ji3n 0 ST ol 3 51 (51 000 535 2 S (le -
2 A Jelse 5 s la VP Culg 5 e s bl o288 lowl 3 baesls et IS claaLan plon
) SMEUS Jol o plonil [y 45 ks SLals O 3 (3555 5,585 8 o AT (slaies 3 51 (6,13 0
Ol 5 oo i GaaBl 4 4 5 b .laT by ol A F Ols opl 5145 s (cunail (g oee Jole V) jo b osla
stbelis ol ol ge 51l (3555 6, K838 o 53 s ST s 51 6,15 0,0 1 S 25 5 aomes
Heydari,2021).) 3 sai sslizal ¢ 2in o) Ken Lol

ol sl ol plasil 555k gl e ks s el aib Olge o hagn (Y0Y) O, Sas 5 g sladT
S Gl 55 ss ol sl Gy G Lds S uas Ol b A8 e sl 3306 — g g8 Jke &S5 51 tag
e 039 das oty DLl Codm ¢S5 (6w 1 il Cmt] (g 03413 3525 41,8 S Lail ol Sl
S Doge b sy gl she e 50k Gl Jlesl 5 a5 F S OlMezale bl 4
93 e 5 Sl QM&:{@&L@)\@A.A}& il T odoeza SYLT Lol CILINY (glaosls Sl eslizal b
g slaayja A1 BIL 0o ol o dorly ey s sutoe (gl o Il ol bl 3L el b LS 5L
(Alejandro et al. 2020)..ccu! oljwj’;«f[)@.?'d aio b U1 by gliw Olsesl

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




§
79 o g pho 30 9 BT (351 a0l _bad -..
https://www.jvcbm.ir K &

bl siS cpl5s Mdlom 3 AT 55 5 olg Jolge 5B tomte Ooa L a3y Q017) 0L, Kea 5 531 50
2363 (s G gy sl plnil Ol ST 5 el 5 (oolg e o il o3 5 iy
Sina slaesls 5 b oslizal 4 Bl glaosls 3l shite cpl 4 ¢l  Sincar— do 5 (Sl (55575 5
5 olasl gl ol iulan sbosls alal &8 Ml sl 315 5l canw g b > 5528 08 4 by
Jdows SmartPLS i3l 5 b (s skl SYlan (g 5ladite Sl oslizal b 5 ol el S o 11 1 Loy 528 (2 ST
35 sy iS5 Ml o 5T, @;,_fq\.u S o das o Ol a3 0 505T 51 ol ks A5 8
AT 5 6olg elge o daly 03 6Ky 65 RS B gy p e mmen 3503 Site S ann s
F5 2 S9B s s slolg bl i Ao, o gla)saS s & das e Ol i

(Moradi et al. 2017) 5 4 oo Jsds ghin Sy g0 a5 Madl o o 3T,

SBIF (el 99
Som) 03 G gy i 5l g Slarw s (63,58 Sa i 1ol s Al e AS dlis ol G i)
sl 5oes (G23 eds Spy Rdo y U1 F o ) AS Slgme o) 2505 513 goes o ¢ 5 51 AST Dl
o (Cadls o i lid gla SN 1 b b Sl 5 oS hiepllss (sutipail (sladnl b o b 1 e (slaesls
O S pll Samgsy loaslan & byje e s 4 bt mi 5 0B S 0S5l Sl sl I
w5 8515 Lot 3 pe el gie 5 oalin 5 WadlST (STiletn (gt alibe A1 3 G b 51 2y ol 53 @ls 53 008
G5 53 Tl ol 4l sdome (mS 5 Sl e b Gl ) Ol b LS e (3l Jelpe plulid 4 e
SE L IS E s sdee i et b (gl Ol b b e ol Jelse 68U W) g il
S ol ol b lades alae Sl oslizal s i3 8 oslinal ail bt lu 4as glaaslae I 01,1 pauads
Slal & olaws g 55 1) alas pabge 5 Cou Olge )13 3y SE 5 5 Jals OIS &ST  o5de
Shslizel 5 baysh 4 Ot 5 Sluleo! sdalin OSGl (las duT 5 Jgb )5 uomer 3500 Solda hagh
op 2 e b 3l Gleodst caslan g5 5l S 51 s s 5 e b e 0)bys O L el
el b 3 OB L sdalias gl adyl SobT 5 andlas Cogm inss V15w 5 Coltal ol jon @ ¢ i g ainden
& Dl g A 0315 b 5 e b 4 ol el (SLaLlST 5550 55 5 aslas dnder sl 5o 5 LS L)
aslan fash oal 53 edish amlan 5l b seme s 8 oIl emlan T3 il 5 aslias oYVIgu b
b bl HLS 3 oS sl ol iasn 5o 6ol 3l 5l ames 0T 6 a2 pomes (e foms conlize S8
wils 550y S Ol sume i 55 sla ghe ot 6l 2 Ol b Lad e (oolg Julse 4 S aslian 55 0S50
55 o A S mmran SlE Ol (gl il atils anl )8 55 55 1) dies ol des 420 5 4kl
S5 S 53 IS d Gaais s bl oS 1 Cad bt il g 08 Wb amlae 1 plUST a1 5 A eslizl

s 5 Saags jlesl jsanal azdls 1

:w&jjguéﬂhés\ﬂlolﬂl{,]n.,?,ns:\.g.}‘}a\‘,;g‘,i]lﬁbl::b@dlé.Ai_,}ce‘,g.i-‘,Ajmig—)\,ﬂﬁa_ng‘;&jdjbuxlo<5)§g:|;@

(Qlﬂlé}bsgjjbsa.m)bb QSJJ« tanillas b)}n)




9 s Sy e 3 @JST o3l 4l Lad

s, https://www.jvcbm.ir
&/ o
‘kbvuvw [

oniv3Y’

o9 (Sl
B 5 o AT Sy 5 SOham o IS Al (i sl 53 15 OB ot Slasiie Gime ¢ 5w ol 5

.Cﬁw‘oﬂob))-\'\)b}ai}\ d)bJJlAQTJA’JJQﬁJ\JJB

O i T b =) U3t

Loy Sholp e 7 o B
76.6 23 50

23.4 v 5 - s
100.0 30 Jf

13.3 4 Ve 5l S

13.3 4 101\

6.7 Y Yoo\g

16.6 5 Yo-Y) Coadst sl
334 10 Y._Y$

16.6 5 YU« JLe T
100.0 30 Jf

16.6 5 ooy

36.7 N 5 —F)

o

46.7 14 i g L 0)

100.0 30 IS

67 2 .DJ.?:A

93.3 28 J#LT-‘ J.al: S
100.0 30 i

100.0 30 YV 5 eled G

C)M

\ L) ’i 30 ‘}{

Ols o SVL slds p IS oS ias o K5 s e otf.uy@g 3 Ao 3 VES 555 e i &5 5 sb0len

Syls Lol SR Ol 4 S

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos
(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




9 s o e 38 (9 BT 35l 4ol _bad
https://www.jvcbm.ir

4. N

100 100 100 100 100 100

93.3

100 A
90 A
80 A
70 A
60 -
50 A
40 A
30 A
20 A Sl
10 -+
0 A N a2
) 3
3 3
¥ EY
= »
B
>
A
Cosia Cledd ABile O Jal Cumiing | COluand

S i 53 0B s el (LS Cmez 4 b o e 13 505 =) s g

Bl e L ¥ B YE kst il 1)1 0y OB asgaly ST caalitin Sl okeT Cons 4 SVl 4 4 5 L

OleMo! ko

.c.w\am(,t,,gt&u;;\,@P‘;pw\;\ff&\fﬁ@woy&u

5 Sl Sl 3L IS ol e

53 palie S 538 Sin 355 plonil s (s 4 b (65 a0 ol 3 1MEUST 5 o=l
S e 3 ol (e dlo ol 53 A a5 el 35 g8 HEUS 4 el o Stiags AL L oo
Sle g g0 b BL,1 ol oalin calm ol 53 1o e CaiS—0 358 ol il (315 poalie 5 LS ez
(ol 0 0303 yoluamst| ladd gis 4 &S slie 548 0 S (5515 st YIS pl 4 oS Lgd o suln aib alin
s e oYU e sgihe oo (glols oY he tins o K5 1) gie OT 46 gazes 45 ol peutlie 31 5 ol 55
G o3y ol o 3 Hloks Sl G 395 g Bies ol ST mam 55 e |y putlie Ll o0
Shile s baols ‘wu,iigwh;p.mp wils Sl 0T Kbl &8 glaosls b 1, Sl oa s BLl o i
S 65 Olen 3l IS A gt 7 Aules ESKST ) Ghomn L3l 0 5 Lo LIS 4 OB W g3 amliae S ol
balas sy 5 adllae 51 Oljle b Lad e woaling S Gl ,HEUS S50 b 5l cal o cal s b S5
Al gl e eoalie oS 5 51 55 el e laOT (Slacsslis 5 aald amglin AuT 3 51 g 5 L5 £ un
GME A gl canlsl 3 el 4§ Sy go (6,5 Sl (gl gomn o 5 a-las 30 sl 1 tasn ol s
Wl 0t 0357 ol La3 e palie 5 Wl she ¢ gline LS (oS amlae sl I i fuls o o
J})&‘f&:{ﬁk}&iﬁQdﬁOTﬁ‘Sw‘@Jf)‘u@)63;‘}95})6;5@@&%&5
1y planil Oy dsb 5o i3 = 5 4 Ry onl 53

213 4 ol 03 555 LT laesls plsime 0 28 5 Goo b Stiagsy Sl sl tlaesls L LT ) a1

4 osls Ol 5 "laesls 5 Ko Sl Jols Y geme aosls 3 Oki 5 db g 55le s dbse (slojIbl b 0T

:.\a»gxi)",:Lgl.ag&,«hé-slﬁ-\ol}:»l{Jz_..:f&ﬂ{.}‘}n\_,aLg‘,iilGl,l::b@JG_L__,;uﬁ.ﬁlﬁjm&;—)\wm‘ﬁjéﬁnt’lxb<5jgﬁ:|;.L:gu

(O} (B33 S8 3L (amads j3le &S5 tanlllas 3 50)




d

% 9 ot e 38 (9 BT 5T Aol _ked
S, o https://www.jvcbm.ir

55
2
oniLy®

5y S 5 O okt Sk b Sae s a e ol 3 el (0,815 e (6 st () b &) 50
Olosl man 5 el (1 smn &) S (33 503 B B 587 p5ler 5 psd Jed 3 e s Ol 225
Sl 2 Al e topalian 03 5 sl X do e 55T oy s Ole (58S I GLil 5 ST Iy 6 5050 (5
Laosls 1 alide 03 5 slomsl ol Al jo ol A7 Iy (U8 T OT L 5 il gt 1) Lnosls s o7 595 0§55
Oponian Slaosls ity o o Rllows a5 w0 a8 anle oo Symn 1y baosls S5y 5 (SO omolian 03,5 .l
aﬁiﬁsm@w,mﬁuﬁ Bl5 53 melde 035 ol it Sglite (laed) o gladsly 5l eld (gL
Vg 4 0313 Gy S 3 SRS 5 6 Olsl 3 sk b Sy 5 sl e i SISLL eSS L abe
(313 plowil (6131 p 5 (sl p Gy b 1L (s Sy g0 4 O g5 a1y (S5l O ganian ST oo i 15 a0 ¢ 2y
w\aﬂw\;—wo}:.aszL.uw%q\@\):.c}\aﬁgjbowqwaa)yq,iiw,};a&..a;};dﬁ\ﬁ
i 4y S 3ldn oy 4 03,5 (S5, 5l eslizal b 5 ods 4Dt O gt (535 g1 Coblasl (5 b e 5
@L@;p;\;&w.u;@ou;;bQMa;,;oTsdmmwwu,uoTW”w\w@uJ}og;
5 der 4 der Lo 4 ol Siash e nl 1y A e el 035 IB 3 edh 40V g
P Sl 53 550 O gadie 035 b5 L 5 3 e bamlas 4ods 5 ods (Gl esly e S S L 4 SIS
w3 Jald alo jo ] 1la0S (5 gt ¥ alo o 13 gl balae (S5le O gande 4 pllBl ls me IST5L L aber
B s ki (g5le O gene (lrosls 4N dan 05,5 L e g (2 cpmelian LB 5o Calides ualias 05 5 (g
grle $8 o 3,8 o 53 5035 pa by a g cualae 0 5 Lo (Ghme @l 53 Ll 23 alian
o2 4 05 palian 03 5 sk s b S, dl o ol 53 58 oS 5 IS 5K bl (g1 5 0 e
5 oeolie 03 5 Ole (S s lSC ool ogn b o 53 Tl 03505 (2 ol S5 4 1Bl s &5
S Slo 5 laosls Dlw (238 5 8y (S o b Kingy o bl 655 Sl Ll 693 o 5 (25 olae
sl |y baed 51 slas games Ghome 457 3500 69,5 Sl poler Al o tag (5L F Al s 5a 05 e | dlis
Jolo Jsl alo ol a5 a5 (2l e 53 Jald dlo el as e S il 2550 1y LOT 5 03,5
A 53 esls ag gema b daily 53 baed Hlzel cpgs al o )3 5 ol ol (S5lo O gade St mbow )3 25l
Sshe b 5

Laosls e gome b o5 4 42k amilir bl .23, (sl a0 4 Ol 0 oKT kST IS g 0 o3 a2 S
358 sl it Culb) oF ik &G o Gl B 1) 35 ($3le e 5 33,8 1 il G (LBl €3I Sl snan
cols (K chtan laplaS ke (glags 4l 51 BT AT ol dl ol Slest 55 Ghmn a3 aals]
AL axdls Hlastl )3 d e besls o3l )3 LOT &8 Jlawls JS 5 KaK L a0 T

P el man 5 lide 035 aes s s 4 plBl camlan (lacze o UL I ey Sy,
03 5 b odls 5y 1y aSS cpl Ky ¢t Jool Oliadsd 0T Ol 8 35 50 ks 5 (S LSS 516 350 0
pU s 5 0 o o3 St ey 4T il g SV G el S 53 0 Ll (2 8 (el g elie

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




g
79 o g pho 30 9 BT (351 a0l _bad -..
https://www.jvebm.ir g 5,,.\\‘;‘:%“

blAQTJ:'-‘bLS\Aob‘bWc.\.&b@ﬂ}b.\qmﬁjl{.\)}njdﬂﬁLOJ;G‘J‘MLS\J:S‘)&LAVSG%JA

35.&3@4560@0"-:)}»)3{’&166}?:QTC,.:A\.»cQJ;w)L_g%ﬁAl:.wjm‘.,\ﬂfdn‘}:lw'

.s)lszf):l)ua:\:j\@;?rlfv{ﬁ6;;;6‘0:,5

) Caltiee o3 peliae Ols alaly B 0558 Lol ualin 4 (83 alin (b ais b Sia gy ab e ol 5

Oolal 5 Y15 oyl il uimman 5 Caltbes o5 cmelde Ol 288 0 5 Cdy OS> ol 5l et

‘)Q}A}Td‘j;)\::J)j.oJ)‘jﬁ)b}.l}dgibjcuzﬁj}ldwdu\n@-\}bmUJ\J‘)wJﬁw‘JﬁAJﬁM&A}ﬁ

BE) °~H~‘6TS{"“§6L‘¢€}‘ 6‘4&Mt§3>u453ﬁ‘55t)}& k.?’b)('“;“&“l?fg);J"Jf%? 4,l>jn .J))TV.A\J.&

rstin Ja ia s ol s Al e ol ge Sl 18 5K 5 SUL Jdeu Jels alo e ol L axsls L]

@;Q)}pLsh&jbC)Mj‘mé\))acuh)}g@l):53)1.5)\)5()%J.4'9g5i;k}$9L;L@JJ‘)JJC,.A

ol pBl T3l bl Stmssy ¢ ool b 0 23 alion 5 (2 oalian 0 (aliae 03 5 oo

)duu'p,J@u\:ljaSculo.\.nTJ.wdu.‘}:lz?}QLA.»,AJ?)O}\d&n}}:’&i\);.@luwﬂ)j;’éuu&“ﬁq

il e Y Jd 5n K p b baslas I isey

3l Jolse sl halae O e ¥ gt

slixe S

LM;L.GA )'\ 6:"’”

h%l)}#&\ﬂj}ﬁd}@@}.ﬂ

GJ}S}ui)'\.sj.;ctsjjT;debu“Q:;oLleedle\fdhbA:i\)é

558 gn ST mnal a1 3 GBS S5 o LS

.-/U)‘b
ol ol g8 S o g | pattin DLl g gozme D8 L, S s

L gl 5 ol s ol

ol 5 g Slelll 4 gazms C)&.G\

L3 o OB 1 518 (5l Oles

QS)VL.J“%‘J}&@&‘JA@}Q#J)y&mbdlﬁ‘

ol 5o sildlad 5 LS sl

DS Ll a5l 5 Loyl 8 i a5 L 0Ly CbldE 3 i 3,50 st

sk g il

O& s ils sl

450 sl 08, S e dolin 5 Ol bl fuadost s

255 s

Sl il s )

o Sl glae Glalllls e B A g alis b o131 g 5lulisT

Jg.iﬁ

©olasl gbcsle 55055 V""J’

o = s (gl BL Lo e s 5 a5 (Sl 5 dmlons

:w&jjguéﬂhés\ﬂlolﬂl{.]n.,?,ns:\.g.}‘}a\‘,;g‘,i]lﬁbl::b@dléu\i_,;‘e‘,g.i-‘ﬁj‘mi?mmggfjdjbu,}o<5)§g:|;w
(Qlﬂlé}bs\fjjbga.a:ﬁ)bhdﬂAJJUQAJJ‘}A)




?,
d
'l‘_,n

=
s o)
S, 5
3, A0
Ounyw 37
ONILY3

2,

FE g oo 93 i AT ! dab b
https://www.jvcbm.ir

Sl gl sl

ol Ol Kl (5l 03l

Laysb s s 55

Lyl IS b !

ﬁl.w CJL_:;J.>J J‘ oalan! S4n) QJ}».: r.blj.a

b, 528

QT LS'L.'.))‘ )‘ oJ..AT Cwd 4: 6\3 u.an‘jJ L;L.Ab- 4»5\:—

Sospohl s SN g 5

fBy s s oMie sl Ol e 4 o108 st last (3L 4 ki
AL bogs po (26 Jase )5 oMie Sleasl () 2 4 5L 4k

.;j\:j;’@ (o};)

6)3UJ@L°J‘:NOJ;¢-“‘J9

b b i b oS Gl S peajl S Sl 616 S 4 2, 8
oy o i oS sralast Sl i ol sl K3 by § il
.:jby@\;&&a&ﬁm@:}%q\)

4 2y S 550 53 018 poeds S Sl ol 5 (55l 5055 5o
ol 3L S5 ls K5 bl e b &8 W51 o Sl
(saiia e 5 a3 paly b S o Sl (lae sazen QLSS L I slas samme
05 3 IS (3L 4 5 o s B e Lol SIS 5 e sl
by 45T Sl gy S 4 ) Glacaas s s bl ol e
S o My (S iy | oS ST 55 slas Shos 4 (645 oo

o5 ol B 5 d s

0525 5 5 J gl Sl o wils (0L w6 65 (5L 2 55 i
Jsol OT 6,55 4 L AS o mw 5L b 53 S5k 2 53505 155

..Lfdgisjzjm.l)sf

oL L gl bl s s s,

Glate (228 g 3 45 el sl DLl S latla 6L 4k
35 2Rl (63,8 e 0T )2 & Sl ilbes Glalns s
@3 aly Lol i 515 5k, SLSl ) bow 5 Sl SN )5 (65L 4 kil
1305 sl 4y el 03 8 Sl 3 33 o o LT 3 7 (3L L

J))T C,.wJa CML’@

le.:l.}' C\y\ j\ g.,‘.wl;a‘g gt oslaal

Sl s a8 S faw 1y 55 5l g 4 b OIS telos
55 53 pobeil s Slae 5 Sl iman o 0lis 5 QU155 5 3k
RO PO PR -V PEE S [PPG4I APH S 1
02 I 45,8 o ol 45K Wil 31 31 7 a5 s g (655
KEPRPIINCESI SIS S v WL g I S PN

W5 8 Ll e Doy gt 4 e

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




79 o g pho 30 9 BT (351 a0l _bad
https://www.jvcbm.ir

.
|
]
]
2

Tz iy s“s’a\if\f
.\.&L@V d)-\:— Q)y Mcu;.a)}; u.;‘)b Qlf.\.'}& 4.:-\«4» Lﬂj D)le‘ Sy Lgl.a.xf

on11y3t’

3l Jolss sl bad 3o o Sluls glas™ ¥ Jgus

ssline oS

yR2>ein g (.)‘}I c@lf u:;\js

b Ol 8

L 58 g ool s sl

L3 e Lol il (ke Oluan

ool oo giluslad 5 S sl

O& s uils sl

Fle ! (Al sy

‘_g)‘gtéjgmlﬁ.b::uobfrhbé

Sosp okl s SN s 5
by 5587 e Sl o Sl eslinul (Gaie 05 503 ol 2

Flel glajls

Laysb s ba i)

olasl sacsle 55055 v.a\]a

Slacks £l 51 e 5 e o3lizal
s g ¥ pde b llas alie 5 dske (IS Lol & ¢Sl (g5 gomn (IS ISt 4 0555
mﬁuﬂ,w,aﬁ&uujwww\ff.v Jgde
s jesli adl 3 slal
bakauly ) sl sl S50 058 0k 58 $3lg Jolse
i 5 05Y (I ol 5B
ol ool
el B g oyl g Sl
L e GOl el (ke Oluan
ol s siludlald 5 DL sl
O& s ls sl

:Jqudxij‘,:Lghgiwhé-‘slﬂ\ol):pl{.l:...?ftsﬂq.}‘}a\_,;g‘,illﬁl)l::b@d&u\i_,;‘e‘,g.'zljaj‘mi?mmggfjdjb;ﬁu,}a<5ﬂx:|;4ﬁu
(d‘ﬂ‘é}bdg})bsﬂ‘m‘)ﬁbkﬁﬁubb)}‘)



.l. YE; 9 s S e 38 (9 BT 35l doli_fd
A & https://www.jvcbm.ir

oni1v3e?

2,

Slea| (s s
L;Jﬁtéjd“l‘c‘b‘?“bb;ﬁ‘}

Sos okl 5 SN s g

by 5257 e Solo 2 Sl ealitul (gaiue ) 03 g0 ol 3

Sl gl e ol
ESTUAC S
olasl glaisle 55058 ol b AR

C)la;l..? 8};‘ )‘ WL.A 9 C:M oslazal

OYaw b LIyl 50 bodld T T i 9 4 o5

L gl Olpn b las e ool Jolse (slaie 4 (O 5 b ambian 5 Oste (omyp) Basdy (AS im0
Wl 0 0313 ey Ol (93 GE S5k pmaid 53l OS5 55 sdomn 5 5 (sla e

Jolo 5 5 gLl amlian plowil 51 g o Sl S5 LB b a3y Wl 2l il 4 0 5 3131 L a-Lae S
Al GBS 5 At Bl S gees 4 pl o alan 53 G old 7 Sl sl &S $5 bl

L g )1 SS

Sl Jolse slaad 30 0 J gt

Code System 1123456789 |10(11]12 13|14 |15(16 |17 |18 19|20 [21 |22 |23 [24 |25 |26 |27 |28 |29 |30
(e e T B I B B SRt B I B B R | [ DO B B [ | [T T R T B |
oy + = B 1 1 r B « B v o1 E 8 « § 8§ s« 1 B« 0B
1'3_.\ lS)L?d.& [ ] [ [ ] [ '] '] . ] [ ]
[CRRSTIT e ] LR B [ B | 1 1 | | | '

@3l Jalos s gLl glaadl jo F J gt

CodeSystem 1 23 4 5 6 78 9 10 11 12 13 14 15 16 17 18 19 20 20 2 23 24 25 2 27 28 29 30 SUM
Clogs 4 3 4 141012 2 7 20 4 9 B 0 4 1 69— 10—9— 11— 1—3%—2—W—8—5—7—8—23
ol 2 3 7 7 1 8 2 3 14 16 6 18 4 4 9 2 2 129 5 128 4 11 2 1210 3 1 6 2
Clsld 2 2 7 =1 49 113 1 1 8 13 27 1 —5 580
g Sl 32 4 7 31113 4 —9—¢6 0 3 4 6100
Z SUM 8112025 1132 5 12464 29 58 28 10 34 2 9 28 19 18 4 2 5 26 12 3B 18 8§ 18 25 6%

s ool Jul se

Sdows 55 Gla e Lt (gl Oljes b o e (3l ol s (558N 1) 11y owiB b g5 0o sSK5 185 i D i ¢ IS 5 (5 late Lo (5 K0 55 dos
(051 (B33 S8 3L (oamais y3le &S 4 tanlas 35 50)




§ =

L) 2

79 o g pho 33 9 BT (351 a0l _bad -.. z
https://www.jvcbm.ir %%%Nf.,::;*

ONILYE

100%

90%
80%

70%

5
4

3
2

1

0%

sl wigils )lain Kiba

$3lg Jolse sl baslan o b CL.&\ claadd 30.Y Hls gl

]

]

g

]

]

il ot T A 5.V Jgld 53 50 o3l Julse (slguasli 6l 5 (60 CL..‘.L\

é A . o s
Ol 95 S8 55U s jole OS5 55 (ool Jalge b e la V J i

Code System [1]2]3]a]s]el7 8o ]15]16[17]1s]19 202t 22 232425 2627 28]29 73]
G ahuwly 92> Sly o Uyl o9 —* ' | ] | coom  —
ag yasciin 3 oY (9IS (ulgd I ] e f————8 T M M
&g silo> olsd . oo R e
g xiaigld g ¢yol sy sl ] . . N I P S —1
g hyo ko UlS)| gulgd Sjlw Ve
g olgd Sl Bl g ol skl . LR B | [ B | | ] [ ] coon ']
G o uils sl ] [ ] . - — L g [ T
&g selaaxl > sl L o
g syglid g wle o 038 pal ) LI o ] . . o .
G sy oul 9 s gy t . . . o 'l [] s |
g 9.8 wlw 0l jf 03lanwl S digoj Usg0s pdl 9 . . D B I . [ . "
g seloix] sla)lia LR | L] [ T | . ] .o S — .
Cdlagls b gyl t . . L B oo +oon ——t .
Gg sslasdl sl sl 50,8 palh L] | .o o . N | I "
g olals elyl jl cwlio § o 03laxul oo | B | | . P | 5w

Ol (H35 SE S5b paass pole &S5 55 3lg Julse s Ll sl el A Jgdr

Code System 123 alsTel7 8l olt0]m w231l 15]16] 7 ss]of20 22223 2al25 26272829030 [ sum
@9 abudy 4> ly o Ugld (85 3—i—4 3——10 40 —7 1——6 —1 54
6 o Y 390 pld —1 6 4——3—4—5—|—4 3—1 6 54
@ sid> ool 1 14 4—3—2—3 1—7—3—3 2
@9 sinigl 3 ol sy sl 10——1 2 3 206 3—1 —2—4 %
@ bio b 015 gl s OLusod 1 3 3 32 1 3 4 1 3—1 3B
@ el o s i 3 0L sl 1 1 48 56 §——9—1 6 3 13 4 9 69
ol g ) 3 § 2 I | ——5—d———1—4 —6—2—4 64
@ seloiz! ol sl -2 §—3——2—3 23— 4 4 3——i——3 2%
@54 3 sale haww 05 aals 3--2 2—3—2 5 3 1 1—2 4 3—1 Kl
@03 bl sy 1 3——1 3 2 —t 5 7 —4—t—7—2—3
@Sy 0l § 02l o5 o tngas pdlyp 1 1 1—5——2— 1 5 3 6 1 3%
@ el Slajxa ——4 5 4—3—s§ 1 7 1—3 =t 3 1 “
gy gy 1 3 1 —6—3 1—1 16 12 3%
6l 51 5l 005 pald 3 7 31 3———1 3 4 1—2—% 6 2 § 4
G 0lads glyl  cakio s 3n0 0l 24 6 1t 10 1 —7 41 4 51
:SUM 8 112025 11 32 5 1246 40 29 S8 28 10 H 2 9 28 19 18 40 26 S5 2 12 33 18 8 18 25 6%

sdoms 5 Gl st Lot gl ol Ol e U das e (63lg5 ol g (6 5ST1 1) 131y il o 55 0o sSK8 1,05 e D i ¢ IS 55 (6 ae L e (6 I8 5135 doms

(O} (B33 S8 3L (amads j3le &S5 tanlllas 3 50)




it A9 s g ke 38 (i3 ST 8551 4ol fud
https://www.jvcbm.ir

v
2 N
%, S
(" gs‘fa“
oniLy®

Mg Gy slly 53 sdame e e ie b Gl 2l Ol b bas e (oolg Julse slaad 3o 4 Jgu s

?,
d
'l‘_,n

2,

:C..»:‘ GJAT‘J.AKJJE{ ‘LA".?L\A.A)J (a‘u\fJAA.:o‘)Ul ‘u"ﬁ‘j’ G‘M‘{Q‘ﬂ‘@jjﬁ @L?J)LMJJLAC‘{J‘;

Salp ol e 4 lguast s 5 laadl 3o 55 O o Sl & Jgd

Sl la el adl 3 kel

) gaia 5 eV (Bl B
VY oo o0l 48

ez
V0 Lad 18 9 el s sl
\\ L e GO, ol (6 5le Oluen
Y. ool o3 gileeled 5 O sl
\ O& s ils sl
! St il s 3l Jolse
Yy LS)}L:’)‘SJ.GL.”NQJ;VA\} LS‘”"L“:'
A\ So9 okl 9 SN m g 5
Yo h)ﬁfﬁb@\ﬁﬁj‘ajulw\éﬁf‘}o:ﬂrbl}
\¥ Sl gl e

Soln
\o Ll g b))
A ©olasl glacsle 5505 S 4al 2 _

- Saas

Yy Qla:l.}' C\y\ )‘ wb}@@ob@w\

e 55 Sl Lot sl Ogen b a5 e 3l ol s Slaadl g 51 S0 (512 055 55 Oljer 8 s
54l 3o OTL Lo o la tdu Slol 5 Oljme ol p & das oo O 1) 01l (g3 S 550 pamads j3be &S5 5

.C.Mﬂ‘aﬁdwjjc.‘«w“ﬁ}u

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




PRI
R g

&

¢
e
0 TyNul

g
79 o g pho 33 9 BT (351 a0l _bad -..
https://www.jvcbm.ir “ S

2 &
"% N
3y vy s“;‘: S
BTt

Hoo 098 (ugi
198> Slp
& aouwlg

]
] @] e slblain

eV islS uilgs —_—
: Sylain ]
9l g by Gyl

]

%0»5 adly

sl sl

Sa:Llaisl
I

9 o o3laiwl
E|_9J| _‘,l uwlio

9 Oliskal bhyze 53)S edly izl
» djLugI Sladb $)9lid g wale
e ]
9 CudMs gy

Sygn oMl

o) (Igai pirlyo
5l eslaiwl
i Sl yzd

&) g0

@3l Jolse 1 08 5 I g (s 5 Y S

S 4xi g oy

S5 03 sdame 55 Slaste bt ol Oljn L o e (6316 Jaloe slaadl o 5 sl (Lol G (pl ua
(Slen (s (5B Jalse i el Jue slal sl Ol s Sl e 01l (53 SE L saeis ol
(paia 5 oY (B IS adanly b 1y e 056 e el G slaadlie 5 ik Sl
(E1 B 53 @Bl 5 DU sl (e OB ol (S5l Olaed cdiad g6 5 ol s bl rlas ol 5
(B3 o okl 5 SN s 5 sl 5 sade laea 05,5 gl 5 o olazl Al 58 O il sl
Sale 505,85 wal b ool 5 b o5l elort Glajlin da)y 58T pla Dby 2 1 eslinul (4t 05 53
3 e3Y (B 5l ele 3 o S dm 55 G ol laadl (DS £l ) e 5 e e3lizl (3Ll
5 Ol 5 (Valibeyghi H.2009) «(Zarei Gh, Parsamehr B.2018) low 55 oli plsil Dl slaasl L jesels
5 015 3 (Valibeyghi H2009) (S Js Slidms i b slem ol ole 55 Asl o genn (T+1F) Slins
.3,15 Calkae (Zarei Gh, Parsamehr B.2018) ,¢e L)l

(slezl Gl lua Jolse 53 (Heydari, R. et al2021) 0, Kes 5 (oo Guiosd sbaabl (goloin dn 53
s> (Zarei Gh, Parsamehr B.2018) g0 L)l 5 o)l . bl o .L.;L Iy Gaow opl slaasl oyl 5 a5

Glaasl ( o ld s bl ..\:;U Jf:a_L.La.,\;q): Ly s opl casl (golasl glacsle 5058 V.a\;

:Jqudv_jy"Lgl;sgiwhé-slﬂlol}:pl{J:.,Jja5:[45&\_,95@1431)!:31)@&&%_,2“;2lﬁjg@mm‘ﬁjéjbuxla<gﬂx:|;w

(Qlﬁlgﬂ};s}lfjjlgw-aﬁ):h CS 0 tandlae 5 50)




A9 et S e 35 g ST b3 4ol fud
https://www.jvcbm.ir

(Heydari, R. et al.2021) 01, 5 (o ins gbaanl L g 5ls 5 sode Jases 03 S 2l b adl 3o 53 Gaiows
WOl oy (slads 3o Ol Jil 4 53 e plol Olllo ¢35 53 (n s 215006 58S 55 dblgn gnn
Sl oK J5e 4 1 Sl @olg Glasbslo (ol Solg o kol STosm 5 UL K8 Sboljle i le
Laslgs (slagsotiasl 5 31 ml 1y OLI0E edast o s 55 (glacsliesl aials S o sltald gl Sl 5 olaz|
L bl 503 e 4 ilodel 395 4 iS55 Jaoes Soslize slajlis 4 Jonll oS s Y| 487 il e
2 el Sl s Cusgdoes slul b s Jeios lady B 5 o ses NSk s 5 und 4 001y IS

shg gt Jas 3 5 (g opl slaasl elul, 10 e 5h Sl gl Ol 5 S8

a8 550 S a gla e s bt gl ol g s (6t ol Ken b baslg w5 b bl 3N Ol e
brﬂ&uc}-uﬁ;,rﬂL;ucu‘QTQ;;,»%,JL;\f,;pgs,:;\gﬁu}pap..u,b”@gw

Al V.a\]a

References

Abdolhamid, M., & Pourezzat, A. A. (2021). Providing a Model for Evaluating the Success of Public
Policies of the Islamic Republic of Iran. Iranian Pattern of Progress, 9(2). (In Persian).

Arasti z, Maleki Karam Abad MM, Motevasseli M. (2012).Influential institutional factors affecting the
emergence of social entrepreneurship activities Journal of Entrepreneurship Development,5(2):
185. [In Persian]

Alejandro Corvalan, Pablo Querubin, Sergio Vicente. (2020).The Political Class and Redistributive
Policies, Journal of the European Economic Association, Volume 18, Issue 1. Pages 1-48.

bahrami, H., azizi, M., badizadeh, A., & rezghi shirsavar, H. (2019). Institutional Factors Affecting the
Internationalization of Pharmaceutical Technology Companies. Journal of healthcare management,
10(no 1), 19-30. https://jhm.srbiau.ac.ir/article 14344.html?lang=en (In Persian).

Golami A, Chardoli B. (2014). Investigating the Factors Affecting the Increase of Pharmaceutical
Exports (Case Study:Excire Pharmacy Company) International Conference on Business Excellence
and Development, Institute of Managers of Idea Capital of Vieira Capital; 2014. (In Persian).

Goldar, Z. and Amiri, M. and Qalipursoteh, R. and Moazzami, M. (2016). Designing a conceptual
framework for stakeholder involvement in public policy, Audit Knowledge, Volume 17, Number
66.81-105. (In Persian).

Heydari, R., Keshtiar, M., Asadollahi, E., Esfahani, M., & Golgoli, M. (2021). Identifying institutional
factors affecting the exploitation of entrepreneurship opportunities in the tourism industry with a
focus on sports tourism in Iran. Journal of Tourism Planning and Development, 10(38), 87-102.
doi: 10.22080/jtpd.2021.21566.3551. (In Persian).

Mahdavinezhad, S., & Yari, S. (2023). Identifying the factors influencing the policy formulation of
technology-oriented business strategies in export companies. Public Policy In Administration,
13(48), 101-112. doi: 10.30495/ijpa.2022.69047.10989. (In Persian).

Marques II, Israel and Zakharov, Alexei. (2022).Redistributive Policy and Redistribution Preferences:
The Effects of Moscow Redevelopment Program.Available at SSRN:
https://ssrn.com/abstract=4186325 or http://dx.doi.org/10.2139/ssrn.4186325.

Mohammadi Qarasoui, A. (2012). Planning, policy, decision-making, control, organization and
management basics, publication of educational center in Mani Shahid Motahari, Maroodasht city.
(In Persian).

Moradi, M. A., Sakhdari, K., & Saniei, S. (2017). The Impact of Institutional Factors on the Rate of
International Entrepreneurship in Developing Countries. Journal of Entrepreneurship Development,
10(2), 339-358(In Persian).

Sdows 55 Gl e Lt (gl Oljes b o e (3l ol s (558N 1) 11y (ol b g5 0o sSK8 185 i D mis ¢ IS 5 (5 late Lo (5 K0 55 dos

(01 (B33 S8 3L (oamains y3le &S5 tanllan 35 30)




79 o g pho 30 9 BT (351 a0l _bad -..
https://www .jvcbm.ir K S

4, &
"% N
N gs"*,':1°
BTt

Mukund RD, Sudhir Y.Motivations. (2015).Capability Handicaps, and Firm Responses in the Early
Phase of Internationalization: A Study in the Indian Pharmaceutical Industry Journal of Global
Marketing, 2015; 28:1-18.

Nawaz, S. (2015). "Growth effects of institutions: A disaggregated analysis." Economic Modelling 45 :
118-126.

North DC. (1990).Institutions, Institutional Change, and Economic Performance. Cambridge, MA:
Harvard University Press.

Rezaian, A. (2018). Fundamentals of Organization and Management, Somit Publications, Tehran, p.
341. (In Persian).

Rezayati Ajpisheh, M. J., Salajeghe, S., & Jalalkamali, M. (2021). Investigating the factors related to
the implementation of economic policies of Bank Melli Iran in order to boost production to
improve the performance of the financial system. Journal of Investment Knowledge, 10(39), 395-
418. (In Persian).

Ronald Miranda-Lescano, Leonel Muinelo-Gallo & Oriol Roca-Sagalés (2022) Redistributive
efficiency of fiscal policy: The role of decentralization and good governance, Regional & Federal
Studies, DOI: 10.1080/13597566.2022.2092844.

Shahabi, F. (2019). Presenting a conceptual model of cultural policy in Payam Noor universities of the
eight region based on the philosophy of Islamic management(the life of Imam Ali), specialized
doctorate thesis, Islamic Azad University, Kerman branch. (In Persian).

Stenholm, P., et al. (2013). "Exploring country-level institutional arrangements on the rate and type of
entrepreneurial activity." Journal of  Business Venturing 28(1): 176-193.
https://doi.org/10.1016/j.jbusvent.2011.11.002

Valibeyghi H. (2009) Promotional policies for Exports of High-Tech Industries in Selected Countries,
Quarterly Commercial Reviews, 2009; 37: 9-28 .(In Persian).

Zarei Gh, Parsamehr B(2018)Identification of factors affecting the development of the export of
medical equipment industry using the Grounded Theory Approach. Journal of Healthcare
Management, 2018; 9 (3): 7-18. (In Persian).

;.x?ugw_,'}:Lgu‘_;waJa;'-gﬂ-\ol):,-pJa,;f@L@'J«\};Lg}illsl,l:;\,@;uuu_y"O}Qlﬁ;‘@mm‘g}:@bu,&%&;l;w
(Qlﬁlé}bs\fjjbga.a:ﬁ)bhdﬂAJJUQAJJ‘}A)




<7 Nty
“opngn s
ONILY Y

Research Paper

Journal of

Value Creating in Business Management

https://www.jvcbm.ir

Designing of a Framework for Applying Business

Intelligence

to Improve the

Relationship  between

Academia and Industry

Hamid Sadeghi

1- Ph.D. student of Information Technology Management Department, Qazvin branch, Islamic Azad University,

Qazvin, Iran

2- Assistant Professor, Department of Information Technology Management, Central Tehran Branch, Islamic

, Seyyed Abda... Amin Mousavi?

. Ahmad Rah Chamni?

Azad University, Tehran, Iran

3- Assistant Professor, Department of Business Management, Qazvin Branch, Islamic Azad University, Qazvin,

Iran

Receive:

12 November 2022
Revise:

19 January 2023
Accept:

27 February 2023
Published online:
18 March 2023

Keywords:

business intelligence,
university and
industry,
environment
preparation,

data mining;
transfer;

and uploading,

data warehousing,
user interface,
metadata management
and change.

: Abstract
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Extended Abstract

Introduction

For business intelligence to be useful in a company, it should be promoted from top
management and the necessary resources should be provided and decisions should be made
based on information. Business intelligence monitoring addresses various issues including
investment, project prioritization, project management, and data quality. If monitored,
business intelligence can be a powerful driver of business strategy. In fact, business
intelligence can have a direct impact on the financial aspects of the organization. The best
actions taken in business intelligence can be presented based on laws and regulations as
well as suggestions to control the value of business intelligence actions, and this factor
leads to more income than capitalization. The Business Intelligence Competence Center is
a group of information technology business and analysts who work together to provide
business intelligence solutions and organizational needs in the organization (Hoseinloo et
al, 2021).

The success of countries in the future will depend on the extent and manner of their growth
and influence in their scientific, research and strategic products. With continuous progress
in science, technology and culture, countries have been able to continuously improve the
level of standards, to the extent that they have brought vast global markets under control of
themselves and their new knowledge and technologies in the national and transnational
arenas. Applying knowledge and excelling in technology is one of the main indicators of
the development of societies (Hamed et al, 2022).

Therefore, the researcher asked the main question: what are the dimensions (layers) of the
framework for applying business intelligence to improve the relationship between
academia and industry?

Theoretical framework

Many organizations today have adopted business intelligence as a catalyst to meet specific
business needs and improve effectiveness. Business intelligence is about how to capture,
access, understand, analyze and change one of the most valuable assets of a company to
actionable information to improve business performance (Hoseinloo et al, 2021). Business
intelligence systems have a great impact on the quality of strategic decisions in order to
reduce decision time.

BIS promotes the management quality in organization through new type of technology and
techniques of extraction, change, process, and offer data in order to provide strategic
information. Therefore, it must be ensured that the organization follows a good Bl
architecture plan in its implementation process so that Bl success is achieved. Business
intelligence architecture is a framework consisting of various Bl components (for example,
data, people, processes, technology and management) and how these components should
come together to ensure the smooth operation of a Bl system (Ankrah & Tabbaa, 2015).
Zhang et al, (2022) in a research entitled "The effects of the depth and breadth of
university-industry alliance portfolio on the growth of new technology-based firms": states
evidences from China that in emerging economies, new technology-based firms (NTBF)
are often at the same time, make multiple alliances with universities and research institutes
to access knowledge and external resources critical to their survival and growth, thus
forming University-Industry Alliance Portfolios (UIAP). However, little attention has been
paid to this phenomenon. The results show the negative effects of UIAP depth on company
growth and the positive effects of UIAP breadth on company growth. Furthermore, the
results show that government subsidies weaken the negative relationship between UIAP
depth and NTBF growth, along with the positive relationship between UIAP breadth and
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NTBF growth. By contributing to previous research on alliance portfolios, university—
industry collaborations, and firm growth; this study provides some practical implications
for both industry practitioners and policymakers in emerging economies.

Zeraatkar & Moghaddasi (2022) investigated the mediation model of business intelligence
in the relationship between process innovation and organizational performance. According
to the studies carried out, it shows the fact that hotel management must have strong points
such as having specialized and specialized human resources, having specialized medical
facilities, having natural resources and attractions, tourism infrastructure, transportation,
etc. and the results indicate that process innovation has an impact on business intelligence,
and also business intelligence through process innovation has an impact on organizational
performance.

Research Methodology

This research is applicable in terms of purpose, quantitative in terms of data collection, and
thematic analysis research in terms of research implementation method. To collect
information, the fuzzy Delphi method was used in three rounds to find the use of business
intelligence to improve the relationship between the university and the industry. The
statistical population of this research consists of 12 professors and specialists in the field of
communication with industry and, selected using the available method; and primary
dimensions, components and indicators were compiled by using the field method and semi-
structured interview tool. After analyzing the interviews, a total of 5 dimensions and 57
indicators were identified in line with the research objectives.

Research Findings

Data analysis was done using MAXQDA 2018 software. Based on the obtained results and
according to the qualitative analysis, a total of 7 dimensions and 57 indicators have been
identified and confirmed. The results showed that the dimensions of using business
intelligence to improve the relationship between university and industry include the first
layer/preparation of the environment, the second layer/data collection, the third layer/ETL
(extraction, transfer, loading of data), the fourth layer/warehousing, and the fifth layer/user
interface (Ul), metadata management and change management.

Conclusion

The current research has been carried out with the aim of identifying the dimensions
(layers) of a framework for applying business intelligence to improve the relationship
between university and industry. The results of this research are in agreement with the
results of Zhang et al, (2020), Zhang et al, (2022), Basile et al, (2021), Paradza &
Daramola (2021), Caloghirou et al, (2021) and Hoseinloo et al, (2021). Zhang et al, (2020)
states that Bl readiness makes it possible for the organization to recognize its current
situation and prepare to make changes. In this layer, along with reviewing and analyzing
the current situation, designing and planning is done for the process of technology transfer
from university to industry, which is a basis for establishing intelligent business
communication between university and industry. Also, the factors affecting the said
transfer process are examined. At this stage, proper management of processes, budget
allocation, hardware and software resources, skill requirements, and training of employees
are provided in order to prepare the conditions for the implementation of Bl architecture.
Based on the obtained results, it is suggested for business intelligence to improve
communication between university and industry by providing groups with extensive
databases to transfer information faster and more accurately.
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Based on the obtained results, it is suggested for business intelligence to improve the
communication between the university and the information by information verification and

refining the complete compatibility of software and hardware by applying a strong filter so
that more accurate information is available.
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