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Receive: Abstract

2 February 2024 - The purpose of this research is to design a commercialization model for
09 May 2024 - knowledge-based products in the country's pharmaceutical industry. The
Accept: : current research is applicable in terms of its purpose, mixed (qualitative-

16 June 2024 - quantitative) in terms of implementation, type of thematic analysis, and

- an exploratory research in terms of its nature. The statistical population
- of the research included 12 experts in the qualitative part by non-
- probability sampling with multiple strategies (intensity and snowball),
- and in the quantitative part included 151 employees of knowledge-based
- companies. The research collection tools are semi-structured interviews
- and questionnaires. To analyze data through coding, MAXQDA
- software and SPSS and PLS software were used in the quantitative part.
- The results showed that the formation of the concept of
- commercialization indicators of knowledge-based goods in the country's
- pharmaceutical industry includes 67 concepts in the form of 9 major
- concepts. During the investigated relationships, the conceptual model of
- the research has been implemented. The results of the research show
 that the influence between the components in the quantitative study had

Keywords: - a necessary and appropriate level. Conclusion of the commercialization
commercialization,  : reforms of knowledge-based products in the country's pharmaceutical
knowledge-based - industry is very important in the economic and social development of
goods, - countries. By improving commercialization and related reforms, it is
pharmaceutical : . - .
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Extended Abstract

Introduction

Rapid progress in such different fields of knowledge, in addition to the significant increase in
the economic value of companies, also causes the economic and technical growth of society.
Thus, the commercialization of knowledge-based goods is described as a vital factor, because
it can guarantee the success and survival of an organization. This clearly shows the
importance of commercialization in knowledge-based industries, especially the
pharmaceutical industry (Amini et al, 2016). Knowledge-based companies refer to those
companies that have emerged with large profits and high added value from products and
services. Such companies and organizations have established their mission and main basis
based on knowledge and benefiting from ideas, creativity, and innovation (Taifeh & Abedi,
2023). The process of commercialization in knowledge-based companies is highly influenced
by the level of knowledge of the economic base. With the advancement of knowledge,
knowledge-based economies continue to develop with greater dependence on the production,
distribution and application of knowledge to production and employment in high-tech
industries (Azma et al, 2020). But there are also challenges in the commercialization of
knowledge in the pharmaceutical industry. One of the most important challenges is the
development of the commercialization process. Most knowledge-based companies face these
challenges in achieving the desired commercialization performance (Maghsoudi Ganjeh et al,
2019). The importance of this issue becomes more important, especially in a critical industry
such as pharmaceuticals, which is based on intellectual property rights. In fact, innovation is
the biggest driving force in the pharmaceutical industry, so attention to innovation and new
drug production is essential for the development of this industry (Liu & Lyu, 2020).
Therefore, the main research question is: What is the commercialization model of knowledge-
based products in the country's pharmaceutical industry?

Theoretical Framework

The importance of commercialization

It is important to pay more attention to the category of commercialization and to choose and
design a suitable model and strategy for commercialization because acquiring the ability to
transform market-oriented research ideas into documented technical and economic
technologies can transform a third world country from a seller of raw materials to an
advanced country and seller of technical and economic knowledge; therefore, the
commercialization of products based on knowledge and technology is the main priority of the
country today to improve the economic cycle (Asadi et al, 2023). Considering the importance
of the issue of commercialization and the existence of challenging obstacles in the
commercialization process of products and created ideas, it is very necessary to emphasize
more on the commercialization process in the industries of our country (Tabatabaian et al,
2018).

The importance of paying attention to commercialization models

Choosing the right commercialization model is essential for achieving financial success and
exploitation of intellectual property. For this purpose, in order to succeed, a company must be
able to choose and use the appropriate mechanism to implement the commercialization
process of its new knowledge and technology (Gbadegeshin, 2017).

Innovation process from conception to commercialization

Commercialization is an important part of the innovation process in which new technologies
and innovations are transferred from the development and testing stage to the production stage
and widespread commercial supply to the markets. No technology and product can
successfully enter the market without passing through this section. Creating platforms for the

Hojjat Karimi, Darioush Jamishidi, Ahmad Askari: Designing the commercialization model of knowledge-based
products in the country's pharmaceutical industry
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commercialization and supply of knowledge and technology, in addition to providing
significant economic values for companies, also leads to the economic and technological
growth of society (Safarzad et al, 2020).

Characteristics of knowledge-based companies

Knowledge-based companies have unique characteristics compared to other companies and
traditional industries; for example, the ratio of active professional forces in these companies
to their total employees is higher than in other companies, universities have a stronger role in
their management; also, technological changes and attention to the research and development
process are more in these companies; their competitive advantage is based on the knowledge
base and innovation in technology, which increases the speed in conquering new markets
(Ramzanpour Nargesi et al, 2022).

Aghababayi et al, (2023) conducted a research entitled “ldentification of factors of
commercialization of technological projects in new knowledge-based companies”. The
findings of the research show that it is important to pay attention to the 5 criteria of
technology, skill, knowledge, market, and policy and law for the commercialization of
technological projects in new knowledge-based companies.

Asadi et al, (2023) conducted a research entitled "Providing a model for commercializing
knowledge-based ideas in companies located in science and technology parks”. The findings
of this research indicate that with the influence of various factors such as individual and team
competence, the nature of innovation and technology, market readiness, the level of
technological readiness and supporting factors, science and technology parks and government
support: knowledge-based companies are able to Commercialize the ideas based on
knowledge. This commercialization leads to sustainable entrepreneurship, product quality
improvement, sales promotion and better profitability, and better service to society.

40 7ynuh

2]

Research methodology

The current research is applicable in terms of its purpose, mixed (qualitative-quantitative) in
terms of implementation, type of thematic analysis, and an exploratory research in terms of its
nature. The statistical population of the research included 12 experts in the qualitative part by
non-probability sampling with multiple strategies (intensity and snowball), and in the
guantitative part included 151 employees of knowledge-based companies. The research
collection tools are semi-structured interviews and questionnaires.

Research findings

To analyze data through coding, MAXQDA software and SPSS and PLS software were used
in the quantitative part. The results showed that the formation of the concept of
commercialization indicators of knowledge-based goods in the country's pharmaceutical
industry includes 67 concepts in the form of 9 major concepts. During the investigated
relationships, the conceptual model of the research has been implemented. The results of the
research show that the influence between the components in the quantitative study had a
necessary and appropriate level. Conclusion of the commercialization reforms of knowledge-
based products in the country's pharmaceutical industry is very important in the economic and
social development of countries. By improving commercialization and related reforms, it is
possible to achieve added value, sustainable development, and improvement of social
competencies.

Conclusion
The current research was conducted with the aim of designing a commercialization model of
knowledge-based products in the country's pharmaceutical industry. The results of this

Hojjat Karimi, Darioush Jamishidi, Ahmad Askari: Designing the commercialization model of knowledge-based products
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research are in agreement with the results of Aghababayi et al, (2023), Asadi et al, (2023),
Stiri & Mehraayin (2022), Amiri & Rezaee (2022), Fakhari (2021), Masama Khosrowshahi &
Sultanzadeh (2021), Papi et al., (2021), and Kapoor et al, (2020). Stiri & Mehraayin (2022)
showed that the 5 main themes classify the key success factors of knowledge-based
companies in 5 levels of individual characteristics, organizational factors, environmental
factors, company strategy, and supply and allocation of resources; which interpretative
structural modeling has been used to interpret and specify the relationship between factors and
specify the role of each variable. Based on the results of the survey, it seems that after the
environmental factors, the provision and allocation of appropriate financial resources (the
amount and time of allocation) and the appropriate human resources (educated, experienced,
skilled, creative and innovative) are more important than other factors. It was also found that
individual characteristics and organizational factors have a mutual effect, and the company's
strategy has the most influence over other factors. Finally, the best implementation method
was determined among the five characteristics of the research to employ managers to achieve
success, growth and development of knowledge-based companies.

According to the results of the research, the following suggestions are presented:

The commercialization of knowledge-based products in Iran's pharmaceutical industry can
help the development of research and innovation in this industry. It is suggested to conduct
research in the field of knowing more about diseases and their treatment methods by
producing and supplying innovative drugs. This research can lead to scientific and medical
progress in the country and improve treatment methods.

Hojjat Karimi, Darioush Jamishidi, Ahmad Askari: Designing the commercialization model of knowledge-based
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Introduction
Handicrafts are products that originate from the skill and creativity of centuries-old traditions.

The artisans involved in making these works of art have unique talents and taste that have
been passed down to them from their ancestors for centuries. In this regard, Iraq is considered
as the second country with oil reserves and the use of these oil resources has transformed the
country's economy into a unipolar structure. However, developing countries should gradually
reduce the policy of exporting raw materials and move towards the export of value-added
products. Therefore, business operators in Iraq are required to improve their performance and
adapt to the changing needs of the market. These conditions and challenges force
organizations to create innovative ideas and changes in their thinking paradigm and working
methods (Mejri et al, 2018).

Thus, this study seeks to improve the performance of businesses producing local products
(handicrafts) in Iraq and requires a market-oriented approach in order to encourage
knowledge sharing and product innovation. The main purpose of this research is to investigate
the effect of market activity on the performance of businesses, emphasizing the mediating role
of product innovation and knowledge sharing during the pandemic in businesses producing
local products and handicrafts in Iragq. By conducting such research, the business performance
of domestic products can be improved, which requires a market orientation to encourage
knowledge exchange and product innovation, so that local products (handicrafts) in Iraq can
better maintain their shelf life. Therefore, the main question of this research is: does market
activism have an effect on business performance in this field in Irag? Also, is the relationship
between business performance and the mediation of product innovation and knowledge
sharing observable during the pandemic?

Theoretical framework
Product innovation encompasses changes in production processes, supply, packaging, and... It

is one of the biggest challenges that companies and organizations face today, as there may not
be a product on the market that solves the problem, or there may be other products on the
market that behave differently. On the other hand, new or improved services, new product
production, or response to foreign consumer or market needs are referred to as product
innovation (Arabshahi & Abbaszadeh, 2023). Performance is a general term for some or all of
the actions or activities of an organization over a period of time, along with reference to a
number of standards such as past or projected costs and is a basis for efficiency that is also
defined as the success of personnel, teams, or organizational units in achieving predetermined
strategic goals with expected behavior (Yaskun, 2021). Market orientation is defined as an
organizational culture that includes a set of shared beliefs and values about customers among
organizational members and defines the customer as the main factor in business planning
(Broujali, 2022). Knowledge sharing is an ongoing process of transferring organizational
experiences and knowledge to business processes through communication channels between
individuals, groups, and organizations. This knowledge sharing occurs when individuals
actively share their professional knowledge or experience with others to teach them new ideas
or thoughts (Yeboah, 2023).
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Santos et al., (2023) conducted a study entitled "The Use of Management Controls and
Product Innovation in Startups: The Intervention of Knowledge Sharing and Technological
Turbulence". The study showed that informal controls and non-financial metrics are used for
product innovation, while budget information and cost information are not directly related to
product innovation. As technological turbulence increases, budget information becomes more
directly related to the innovation process. Informal controls are directly related to knowledge
sharing.

Arabshahi et al., (2022) conducted a study entitled "The Impact of Top Management
Knowledge Value on Knowledge Sharing Practices, Open Innovation, and Organizational
Performance”, and the results of their findings showed that top management knowledge value
has a positive effect on knowledge sharing practices, open innovation, and organizational
performance.

Methodology
The current research is descriptive and applicable in terms of nature, and correlational and

survey in terms of nature and type. The statistical population of this research is 300 managers
of domestic businesses or handicrafts in Irag. In the sampling method, since there was no
access to the information of managers of local businesses or handicrafts in Irag, a non-
probability method was used for sampling; and 169 people were evaluated and measured
based on Morgan's table. Collecting data was carried out by both library and field method. In
the field part of the research, to collect data from the studied sample; Cantaleano et al, (2018)
questionnaire to measure the variable of market activism, Azeem et al, (2021) questionnaire
for knowledge sharing, Zaefarian et al, (2017) questionnaire for product innovation, and
Wahyuni et al, (2019) for business performance were used.

Discussion and Results
The data were analyzed using structural equation modeling and SmartPLS statistical software,

and the mediating variables in this study were also measured using the Sobel test. The results
of the research hypothesis showed that the market proactiveness index has a positive effect on
business performance with a coefficient of 2.919 at a 95% confidence level in small
handicraft manufacturing companies in Irag. The results of the second hypothesis showed that
the market proactiveness index has a positive effect on knowledge sharing with a coefficient
of 19.966 at the 95% confidence level in small handicraft manufacturing companies in Iraq.
The results of the third hypothesis showed that the market proactiveness index has a positive
effect on product innovation with a coefficient of 13.215 at the 95% confidence level in small
handicraft manufacturing companies in Irag. The fourth hypothesis is that knowledge sharing
has a positive effect on business performance with a coefficient of 3.043 at the 95%
confidence level in small handicraft manufacturing companies in Irag. The fifth hypothesis
showed that product innovation has a positive effect on business performance with a
coefficient of 3.917 at the 95% confidence level in small handicraft manufacturing companies
in Iraq. The sixth hypothesis showed that knowledge sharing has the relationship between
market proactiveness and performance. Therefore, the indirect effect of market activism on
business performance is significant and its coefficient is equal to 0.149 x 0.723 = 0.107. As a
result, the Sobel test is used for the significance of the effect of the mediating variable, and
the value of z = 3.008 was obtained, which is more than 1.96. Therefore, knowledge sharing
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mediates the relationship between market proactiveness on the performance of small
handicraft manufacturing companies in Irag. The seventh hypothesis of product innovation is
the relationship between market activism on performance. The indirect effect of market
proactiveness on business performance is significant and its coefficient is equal to 0.254 =
0.676 x 0.376. Also, the Seville test is used for the significance of the effect of the mediating
variable. Here, the value of z = 3.755 was obtained, which is more than 1.96. As a result,
product innovation mediates the relationship between market proactiveness on the
performance of small handicraft manufacturing companies in Irag.

Conclusion
The present study was conducted with the aim of investigating the effect of active market

proactiveness on business performance with the mediating role of product innovation and
knowledge sharing among handicraft producers in lIraq. This finding is in line with the
findings of researchers such as Wurjaningrum & Hartami (2020), Christa & Kristinae (2021),
Yaskun (2021), Santos et al, (2023), Aiti Mehr et al, (2021), Singh et al, (2021) and Febrianti
& Herbert (2022). In today's dynamic business world, the survival and success of small
businesses, especially in the field of crafts, requires an active and dynamic approach to the
market, knowledge and innovation. To compete in turbulent markets, business operators must
have the expertise and ability to create unique and different domestic products to attract
customers' interest. Market-oriented knowledge development contributes to resource
efficiency and encourages product innovation, which leads to improved business
performance. Creating an interactive atmosphere to identify the needs of loyal customers,
understand market trends and respond to the hidden needs of customers can also increase the
company's sales. The ability to innovate in business-related products and create diverse
organizational capabilities allows for improved business performance of new products. As
time passes and needs change, old products become obsolete and cannot meet current needs.
Elements of innovation enable products to best match the needs of today's consumers. In this
regard, knowledge sharing can also increase organizational opportunities and capabilities and
help create superior competitive products. This approach leads to improving the efficiency of
resources and maintaining the competitive advantage of the business.
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: Abstract

. The aim of the current research is to design a joint branding model using
: the structural-interpretive modeling method. The research method of
: this study is exploratory in terms of nature, with a mixed approach. In
. order to collect data and identify factors; the method of content analysis
- and review of related texts was used, as well as interviews with ten
. selected experts using a non-random method and snowball technique to
- achieve theoretical saturation. To achieve the research findings, a matrix
. questionnaire was constructed. Findings were compiled to determine the
 relationships between indicators. The data obtained from the
. questionnaire were analyzed using structural-interpretive modeling and
- depicted on three levels in an interactive network, as a result of which
 the factor of banking dynamics was placed at the highest level. Also, the
- amount of influence and the degree of dependence of these factors on
- each other were investigated in the matrix of influence-dependency.
- According to the results, the dynamic index of banking and target
- customers are located in the matrix of influence-dependency in the
. dependent area, i.e., the highest degree of dependency; and the least
- influence and service evaluation factors, human force dynamics,
. organization development, mental norm are located in the connected
~area, i.e., the highest power of influence and the highest

- interdependence
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Extended Abstract

Introduction

One of the latest brand development approaches is co-branding. Based on the studies, it is
expected that joint marketing measures will increase significantly in the coming years.
Surveys show that 38% of companies carry out joint marketing measures, including joint
branding, at an increasing rate (Nygaard & Dahlstrom, 2023). Rao & Ruekert (2017) defined
co-branding as the integration of two or more products in short-term or long-term periods. Of
course, these researchers redefined their definition of joint branding in the following years.
According to them, this method occurs when two or more existing and independent brands
join together in a common product or are marketed together in a similar form (Abbaszadeh et
al, 2018).

Considering that the current research is about joint branding in the banking industry, the
banking industry is one of the businesses that have grown rapidly in recent times, so that
accessibility of the banks is easier than other trades, in any area of an urban environment, and
this is also due to many researches that have been done in the field of availability of bank
branches; but why should there be so many branches of this industry in a human society,
while in modern banking, borders have disappeared? Now, due to the merger of five banks
and military financial institutions (Ansar, Qavamin, Kotsar, Hekmat and Mehr Eghtesad Iran)
in Sepeh Bank, one of the main concerns is creating a suitable image of the Sepeh brand and
presenting a common model for the brand, because neglection to this may have negative
consequences on other bank businesses, such as the decrease in deposits, operating profit and
the bank's rating in this industry. Based on the mentioned cases, what is the basic problem of
the current research of the joint branding model in the banking industry?

Theoretical framework

Despite the different definitions that have been presented in relation to branding, all experts
agree that the brand is a very important intangible asset for organizations, and plays an
effective role in gaining a competitive advantage (Ruschman, 2020). A brand enables an
organization to differentiate its market offerings from competitors. Consequently, strong
brands are very important for any type of product, service or organization, including those in
the public sector (Drostkar et al, 2022).

Co-branding is a kind of strategic alliance between parties. In recent years, creating strategic
alliances with co-branding has become common in many industries, because the co-branding
strategy has the ability to achieve significant synergy, which focuses on the unique strengths
of each of the co-brands. Rao and Ruckert, at the beginning of their research, defined co-
branding as the integration of two or more products in short-term or long-term periods
(Labrovi¢ et al, 2021).

Research methodology

The purpose of this research is to provide a local model of joint branding in the banking
industry. Therefore, in terms of nature, the research is exploratory with a mixed approach.
Interpretive Structural Modeling (ISM) has been used to determine the sequence and
relationships between the identified elements. In order to collect data and identify factors, the
method of content analysis and review of sources, books and interviews with participants,
which include university experts and organization experts who have a series of characteristics
such as doctorate degrees and scientific productions (books, articles, etc.) and the background
of high performance in this field was used. Also, non-random sampling and snowball
technique were used to select experts until theoretical saturation was achieved. MATLAB
software was used for interpretive structural modeling (ISM).
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Research findings

In this section, the relationships between research factors were analyzed in pairs and couples,
and led to structural-interpretive modeling and the use of the relationship between experts'
concepts, using the following symbols to determine the relationships between factors. The
structural interaction matrix itself is composed of research dimensions and factors and their
comparison through four modes of concept relations. The final accessibility matrix (FRM) is
formed by applying the existing multiplicative relationships among the factors. In this way,
the next stage of the implementation of the ISM methodology can be completed. In this
matrix, secondary relationships between factors are controlled.

In order to analyze the power of penetration and the degree of dependence (MICMAK), the
factors are classified into four groups. In order to calculate the influence of factors, it is
enough to add the number of 1's in each row of the final access matrix.
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Conclusion

In this research, joint branding factors have been identified. After identifying the factors
through the achievement matrix, an attempt was made to examine the factors affecting co-
branding. Based on the results of the research, the factor of banking dynamics is located at the
first level, the factor of target customers at the second level, and the factors of service
evaluation factors, human force dynamics, organization development, and mental norm at the
third level. Co-branding to support a new product or service has emerged as a legitimate and
legal way to develop a brand, especially to establish or maintain competitive advantages,
which represents the long-term cooperation strategy of a product by two brands. Considering
the increasing intensity of competition in the market, joint branding between companies has
become a tool to achieve the interests of both sides of strategic partners. Co-branding can
influence consumer perceptions such as trust, confidence, satisfaction and commitment.
Therefore, it should be noted that the relationship between partners can be considered as a
process, so that the common brand is trusted when that brand is similar to the consumer. This
reduces the feeling of discomfort and inconsistency, thereby making the brand more reliable.
The ability to trust the product will bring consumer satisfaction, and the consumer in the next
step will commit to the brand. And in order to maintain this process, it is necessary to create a
competitive advantage by adopting creative and innovative strategies, and competitors cannot
imitate it.

Masoumeh Ghafari Charati, Alireza Rousta, Farzad Asayesh, Nader GharibNavaz: the design of co-branding model In
banking industry
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Introduction

After the global financial crisis in 2008 and the resulting rise in unemployment, many
professionals and skilled workers started taking short-term jobs to make ends meet. This
phenomenon is described as "gig economy" (Banik & Padalkar, 2021). The expansion of
work was initially carried out by skilled IT professionals who started using online digital
platforms to search for such opportunities (Collins et al., 2019).

The rise of the gig economy sector is partly a reflection of rising unemployment rates and
limitations of traditional labor markets, which have led to bottom-up demand and supply in
the online market (Uchiyama et al., 2022). Due to the gig economy, more people have the
opportunity to be in the labor market, and as a result, the unemployment rate has decreased
(Vyas, 2021). In advanced economies, due to the deprivation of the formal sector, the
workforce resorts to the gig economy (Mehta, 2023). The emergence of the entrepreneurial
generation increases the interest in jobs with flexible conditions and without any formal
employment contract (Friedman, 2014). The introduction of leading digital outsourcing
platforms in the gig economy has encouraged many skilled professionals from an emerging
economy to join the gig workforce (Roy & Shrivastava, 2020).

Recent studies show that the gig economy is booming across countries. In the United States,
the number of freelancers has increased from 3.7 million in 2014 to 62.2 million in 2019. In
the United States, 57.3 million people currently work gigs. By 2027, the gig workforce will
make up half of the workforce. There are 15 million gig workforces in India; the gig economy
in the UK has doubled in the past three years; and by 2023, the global gig economy will be
worth $455 billion (Noronha et al., 2022). In Iran, we have also witnessed the significant
growth of the gig economy in the last few years, which is mainly related to transport
platforms such as Snap and Tapsi (Almaspour et al., 2021). According to the statistics of Snap
company, currently, nearly seven hundred thousand people are working in the passenger
transportation sector as drivers, workers, and active users; and providing passenger
transportation services for this virtual activity platform (Hassani, 2021).

The gig economy has attracted the attention of the public and policymakers, and is growing as
an area of academic research; raising debates about the future of work, labor regulations, the
impact of technology, and the quality of employment (Behl et al., 2022). Considering that it is
necessary to identify the factors affecting the emergence of this expanding phenomenon in
order to improve the planning and policies of managers and industrial owners in order to use
this potential workforce; also considering that until now, a comprehensive research regarding
the identification of the factors affecting the emergence of the gig economy, specially by a
hybrid method, has not been done, this research has tried to identify these factors by
examining the researches done in this field.

Theoretical Framework

Gig work

The origin of the word "gig" dates back to 1915, when jazz musicians first used it. Also,
musicians used it to refer to live musical performances and recordings. The modern use of
"gig" has become popular in the last decade (2010-2020) (Moore, 2019). As stated in the
Cambridge Dictionary (2020), the nature of work in the gig economy shows that it is “a way
of working based on people holding temporary jobs or doing separate tasks, each of which is
paid independently, rather than working for an employer.” (Aloisi, 2015).

Gig economy

The term gig economy was first coined by Tina Brown in 2009 in the midst of the global
financial crisis. In common parlance, flexible work, generally mediated by online platforms,
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is called the “gig economy” (Koutsimpogiorgos et al., 2020). The gig economy includes two
work models: It offers “crowdworking or online freelance work known as the digital gig
economy”, and “on-demand work through a program called the physical gig economy” (De
Stefano, 2016).

Platform

The client, platform technology, and gig workforce are involved in the gig economy. The
platform technology acts as an online intermediary between the customer and the gig
workforce. A customer, also known as a service seeker, provides a description of the desired
work or service on the platform. The gig workforce can access this job or service demand on
the platform. The work can be delivered to the client through a technology platform or offline
(Duggan et al., 2020).
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Research methodology

This research is developmental in terms of purpose; qualitative in terms of the nature and style
of component analysis; and documentary based on data collection. It is analytical-descriptive
from the research method viewpoint; and the data of the research has been collected and
analyzed using the meta-composite qualitative method. Among the implementation models of
the metacomposite method, in this research, the seven-step model of Sandelowski and
Barroso has been used, which is the most used in metacomposite research, and includes the
following steps: 1. Setting research questions, 2. Conducting systematic literature, 3.
Searching and selecting appropriate articles, 4. extracting information from articles, 5.
analyzing and combining qualitative findings, 6. controlling the quality of extracted codes,
and 7. presenting findings.

Research findings

In order to identify the factors affecting the emergence of the gig economy, the researchers
conducted a systematic search of researches related to these factors in 4 scientific databases:
Science Direct, Emerald, Wiley, Sage, as well as Scopus reference database between 2010
and 2023. In the initial investigations based on the selected keywords, 162 sources were
found, and after screening and validation and using the CASP tool, 20 articles were finally
selected for full review and content analysis. By analyzing the articles, there are 4 main
factors for the emergence of the gig economy including; social, economic, political, and
technological factors; and 21 sub-factors have been identified. Social factors include;
flexibility, work autonomy, participation of women, access to skilled workforce, social media,
flexibility of working hours, lack of physical presence, consumer attitudes and preferences
and low barriers to entry; economic factors including; unemployment, economic recession,
and job opportunity; political factors including; government regulations, globalization, and
outsourcing; and technology factors include; the platform infrastructure, cheap technology,
easy access to the internet, the platform, the growth and expansion of technology and
digitalization.

Conclusion

One of the most important factors in the emergence of the gig economy is the social factor,
which refers to the human aspect of this phenomenon and the influence of people in the
creation and expansion of this economy, which itself has various dimensions that are caused
by the change in the attitude of people in choosing a job with unique characteristics of this
economy.

Another influential factor in the emergence and expansion of the gig economy is the
economic factor. According to the research conducted in this regard, the gig economy has re-
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emerged as a result of the 2008 financial crisis, and has created a new form of labor.
Economic recession, unemployment and lack of job opportunities have pushed the workforce
to the gig economy.

The third factor in the emergence and expansion of the gig economy is the political factor,
which in turn has different dimensions including; globalization, outsourcing, and government
regulations.

Another factor that has undoubtedly been one of the most influential factors in the
development and expansion of the gig economy in recent years is technology and its
increasing growth in the world. According to the research; easy access to the internet in all
places, the growth and expansion of technology and its cheapness, as well as the development
of platforms and the provision of the necessary infrastructure to create platforms around the
world are the key aspects of this influential factor in the growth and emergence of the gig
economy.

According to the results of the research, the following suggestions have been made:

The social factor is related to the taste and tendencies of the workforce, such as job flexibility
and working hours, work independence, lack of physical presence, etc., which managers, by
recognizing and paying attention to these factors, have increased the desire of employees to
work in this industry, and creating as much as possible of these benefits for employees will
increase the productivity of the workforce.

Due to the growth of the gig economy, more people have the opportunity to be in the labor
market, and as a result, the unemployment rate decreases. In this regard, policies should be
provided to promote platform work, which requires the training of superior skills and
improving the capabilities of the workforce, which will benefit from the potential of
employment in platform work.

Globalization and outsourcing are two of the important dimensions in the emergence and
expansion of this economy. In today's world, borders will not be an obstacle to the growth and
expansion of an organization, and managers can rely on this valuable aspect of the gig
economy to have the best talent at the lowest cost, and on the other hand, they can easily
provide their services to customers all around the world

Considering that one of the important and influential factors in the emergence, growth and
development of the gig economy is the expansion of technology and the creation of the
necessary infrastructure in the field of technology; managers should provide the necessary
infrastructure in order to benefit as much as possible from this potential workforce and the
vast market.
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3. Sharing Economy
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5- Platform Economy
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Extended Abstract

Introduction

The valuation of startups is very important for various stakeholders, including founders,
investors, employees, and even legislators. According to the National Association of
American Startups in 2022, more than 60% of startups failed due to lack of sufficient
financing. In addition, according to the report of the Organization for Economic Cooperation
and Development in 2023, fintech startups in the member countries of this organization have
accounted for 18% of venture investments (OECD, 2023). These statistics and figures show
that the accurate valuation of startups, especially in the field of fintech, is of great importance.
Only 28% of fintech companies have managed to achieve a market value of more than one
billion dollars (CB Insights, 2021). This statistic shows that existing valuation methods may
be insufficient in accurately estimating the growth potential and true value of fintech startups.
While important steps have been taken in understanding the valuation of startups, there is a
significant research gap, especially regarding fintech startups (Wallace, 2022).

Previous researches have mainly focused on conventional valuation methods applicable to
general startup contexts, without paying attention to the distinctive features and nuances of
fintech venture valuations (Muchtar et al., 2023).

This research seeks to fill the identified research gap by developing a structural model of
startup valuation with a focus on fintech startups. The main question of the current research
is: what are the dimensions and indicators affecting the value of fintech startups?
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Theoretical Framework

Startup

Startups are entrepreneurial ventures characterized by innovative ideas, agility and the pursuit
of growth in a dynamic market environment. These startups are often founded by individuals
or small teams with innovative visions that seek to address unmet needs or disrupt existing
markets with new solutions (Oliva & Kotabe, 2019). The key feature of startups is their risky
nature, limited resources, and emphasis on their scalability. Startups usually operate in sectors
ranging from technology and health to finance (Aldianto et al., 2021).

Fintech

Fintech, short for financial technology, refers to the integration of technology into financial
services to simplify processes, increase efficiency, and improve the customer experience.
Fintech companies use advanced technologies such as artificial intelligence, big data
analytics, and cloud computing to provide innovative solutions that challenge traditional
financial institutions (Mention, 2019).

Fintech startups

Fintech startups focus on using technology to provide innovative financial products or
services. These startups operate at the intersection of finance and technology with the aim of
addressing the inefficiencies of traditional financial systems or introducing completely new
business models (Zarrouk et al., 2021). Fintech startups generally exhibit the common
characteristics of startups, such as agility, innovation, and scalability; while also specializing
in finance and technology. (Kijkasiwat, 2021).

Startup valuation

Startup valuation refers to the process of determining the economic value of a start-up
company at a specific point in time. Valuation is very important for various stakeholders,
including founders, investors, and buyers, because it provides insights about the company's
value and potential investment returns (Kéhn, 2018).
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Research background

Rahimi Klishadi (2017) stated that some startup businesses are only ideas that have very little
or even zero income and operational flows. Menon & James (2022) stated that the boom of
startups has witnessed the emergence of alternative sources of financing such as venture
capitalists, angel investors, etc.

Dhochak et al., (2024) stated that strategic management theories have been used to develop a
prediction model based on the artificial neural network technique that predicts the valuation of
startups before fundraising.

Hidayat et al.,, (2022) stated that financial information (revenues) and non-financial
information (social media) as well as sectoral and technological differences affect startup
stock value.

Hammami et al., (2023) designed a model to evaluate profit predictability in companies active
in the financial industry and identified 28 components in this field, in which the company's
information environment, analysis of deviations, variability of profit, and analysis of financial
leverage have the highest coefficient of importance.

Golshani et al., (2023) by examining the technology valuation strategies of Iranian startups,
have identified 7 categories including the development and promotion of the technology
valuation discourse, the transformation of existing knowledge in the field of technology into
desirable and valuable knowledge, leadership and idea management, comprehensive
technology evaluation system, culture creating, regulation in the technology market, and
localization of technology valuation.

Research method

The current research is applicable in terms of purpose, descriptive-analytical in nature, and
mixed (qualitative-quantitative) in terms of type. In the qualitative part, thematic analysis
technique was used, based on interviews with experts and based on the six-step approach of
the model (Braun & Clarke, 2006). For sampling, the purposeful sampling method was used,
which was based on theoretical saturation. Based on this, a semi-structured interview was
conducted with 11 experts. To analyze the findings from the interviews, the method of
thematic analysis and qualitative data coding was used in the MAXQDA 2020 software .The
validity of the qualitative data was confirmed using the Newman validation method. In the
quantitative section, a questionnaire with 199 questions was designed and distributed based
on the results of the theme analysis section, which was used for analysis. The content validity
of the questionnaire was confirmed by experts, and Cronbach's alpha coefficient was used to
check the reliability of the questionnaire, and its value was higher than 0.7. Confirmatory
factor analysis was used for construct validity. For confirmatory factor analysis and
evaluation of test content from the point of view of structural validity and fit of the research
model, structural equation model with partial least squares method was used in SMART-PLS
software.

Research findings

The findings of the research included 194 extracted codes in 24 sub-themes and 6 main
themes, which in order of importance are business enterprise, environmental factors,
technology and innovation, risks, business team, and financial industry.

Conclusion

Research findings show that the most influential issue in startup valuation is "business
enterprise”. The findings of this research are in line with studies of Suwarni et al., (2020),
Passaro et al., (2020), and Lee (2022).
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It also highlights "environmental factors" as the second most important dimension in the
valuation of startups, which is in line with the research results of Alénge et al., (2022), Kim et
al., (2023), and Savin et al., (2023).

On the other hand, it emphasizes the importance of "technology and innovation™ as the third
dimension, which is in line with the studies of Zorzetti et al., (2022), Koning et al., (2022),
and Sibinska (2022).

Research findings highlight "risks™ as a fourth dimension. This finding is in line with the
studies of Laksmana & Permana (2023), Saravistha & Sancaya (2022), and Oliva et al.,
(2022).

Research findings emphasize the importance of "business team" as the fifth dimension. This
finding is in line with Aryadita et al., (2023), Honoré (2022), and Wise et al., (2022).

The findings of the research show that the “financial industry” dimension has the lowest rank
in terms of importance among the dimensions identified in the valuation of startups, and is in
line with the studies of Stevy et al., (2023), Berman et al., (2022), and Sreenivasan & Suresh
(2024).

According to the results of this research, the following suggestions are presented:

While revenue is an important indicator of financial performance, stakeholders should take a
holistic approach to startup evaluation that considers a diverse range of factors beyond
revenue generation, including market potential, growth prospects, competitive position, and
regulatory compliance. On the other hand, startups should focus on diversifying revenue
streams and increasing revenue generation capabilities through innovative business models,
strategic partnerships, and value-added services. By offering a set of financial products or
services tailored to customer needs and preferences, startups can maximize revenue
generation opportunities and strengthen their value proposition in the competitive fintech
landscape. Startups must prioritize building scalable and sustainable business models that can
adapt to changing market dynamics and regulatory environments while delivering value to
customers and stakeholders. By aligning revenue generation strategies with broader business
goals and market dynamics, startups can enhance their appeal to investors, increase growth,
and achieve long-term success in the financial industry.
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1- discounted cash flows

2- market multiples

3- venture capital method
4- disruptive potential
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1- customer acquisition cost
2- lifetime value
3- technology scalability
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1- financial technology
2- peer-to-peer lending
3- robo-advisors
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1- Comparable Company Analysis
2- price-to-sales ratio

3- price-to-earnings

4- price-to-book

5- price-to-revenue

6- Risk-adjusted Return Method
7- initial public offering
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1- resource-based view
2- pre-money valuation
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Extended Abstract

Introduction

Consumer behavior is a critical success factor in the implementation of marketing strategies,
especially new marketing topics in the field of social and environmental issues, which is
referred to as sustainable marketing. Sustainable marketing is a method of marketing that
emphasizes market-oriented efforts to achieve business profitability while respecting society's
rights and protecting the environment (Yadav al et, 2024). In the last two decades, the
integration of sustainability in marketing research has grown rapidly and widely. According to
a McKinsey Institute survey, companies have actively integrated sustainability principles into
their business plans in order to contribute to society and the environment in addition to
economic benefits (Rastogi et al, 2024). Now the concept of marketing and its underlying
philosophy has undergone a fundamental transformation. In today's era, the social
responsibility of businesses is very important, and protecting the environment and preserving
resources for the future generation is at the center of human thought. Therefore, companies try
to use sustainable marketing as a key strategy to introduce their products and services
(Fuxman et al, 2022). This approach includes efforts to create and facilitate exchange
processes to respond to the needs and demands of customers in such a way that satisfying the
needs and demands of customers brings the least negative consequences for society and the
environment (Machado et al., 2023). The goal of sustainable marketing is to meet the needs of
consumers in the best possible way and to serve the long-term interests of customers and
society. In this approach, profitability and obtaining economic benefits of business should be
done by adhering to environmental requirements and respecting the social rights of the entire
society (Trang al et, 2023).

On the other hand, the automobile industry of the country is one of the basic industries that
play a significant role in creating employment, public welfare, and economic development of
the country, so in the path of industrial development, the automobile industry of the country
should not be neglected. In fact, the current condition of the country's automobile industry is
very challenging and worrying for a wide range of people, especially policy makers (Sheikh et
al, 2023). Automotive industry has the largest contribution to the country's economic growth
in the industrial sector and ranks sixth among the 20 largest companies in the country. The
largest amount of national GDP in the industry sector is related to automobile manufacturing,
which has grown faster in recent years (Arjamandi et al, 2023).

Therefore, the automotive industry has created a very large market; one of the main pillars of
its success depends on the management of consumer behavior. Analyzing the buying behavior
of consumers is one of the basic principles in analyzing market opportunities in the
automotive industry. The importance of this issue is to the extent that today the field of
marketing is based on the principle of consumer priority. Consumer behavior is a process.
Most marketers have recognized that consumer behavior is a continuous process, not
something that happens at a moment, and based on which people buy the goods and services
they need through money or credit cards (Martin & Peattie, 2021). In general, it can be said
that the country's automobile industry is one of the basic industries that plays a significant
role in creating employment, public welfare, and economic development of the country, so in
the path of industrial development, one should not neglect the country's automobile industry.
Government support, green human resources, and corporate social responsibility are the basic
factors effective on sustainable marketing in the country's automobile industry, which plays a
strategic role in sustainable marketing of these industries.

Therefore, by emphasizing on sustainable marketing in the automotive industry of the
country, the behavior of the consumers of this industry can be shaped. Meanwhile, so far, the
independent study has not examined all the elements of sustainability in the market-oriented
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efforts of the automotive industry in a single whole. In other words, what has been neglected
from the point of view of researchers is the conceptualization of sustainable marketing in the
context of consumer behavior, and the present studies are an effort to fill this research gap. In
this regard, the dimensions of sustainable marketing based on consumer behavior will be
identified first. Then the causal relationships between the dimensions will be identified, and at
the end, the validation of the final model of sustainable marketing based on consumer
behavior will be presented. The present study answers the key question: what is the
sustainable marketing model based on consumer behavior management?
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Theoretical framework

-Sustainable marketing

The term sustainability was proposed for the first time in 1986 by the World Committee for
Environmental Development under the title of meeting the needs of the present without
compromising the resources of the future generation to meet their needs, and this concept is
expanding until today. One of the areas affected by this movement is marketing, and now
sustainable marketing has become a dominant approach in market management and
communication with customers (Siano et al, 2022). Based on a general definition, "sustainable
marketing” is the efforts and activities of a business to introduce and sell environmentally
friendly products and services. This method of marketing is in line with the goals of
sustainability and sustainable development, which ultimately brings a sustainable competitive
advantage to the organization (Yadav al et, 2024).

-Management of consumer behavior

Consumer behavior management is all the activities that people engage in when choosing,
buying, using, and disposing of disposable goods in order to satisfy their needs (Mowen &
Minor, 2022). Based on another definition of consumer behavior, with the aim of meeting the
needs and desires of different individuals and groups, they examine effective processes during
the selection, purchase and use of products, services, ideas and experiences (Raji et al, 2024).
The consequence of fierce competition in the market is the ever-increasing power of the
customer. With the increase in the power of customers, their expectations from production
and service organizations have also increased. Organizations have to offer the most valuable
products and services at the most appropriate price. As a result, organizations are constantly
looking for new methods and innovation in creating and providing value for customers. Due
to the complexity of customers' needs and demands and their deep inner motivations,
acquiring information and knowledge in the field of customers' demands, mental perceptions,
purchases, and purchasing behavior is of fundamental importance for marketers (Barbe et al.,
2023).

Research methodology

This study is an applicable-developmental research and based on the method of data
collection, it is also a non-experimental (descriptive) research that was conducted with a
cross-sectional survey method. In order to achieve the goal of the research, a mixed
exploratory research design (qualitative-quantitative) has been used.

The community of qualitative sector participants includes theoretical experts (professors of
marketing management) and experimental experts (managers of the country's automotive
industry) who have sufficient experience in the field of sustainable marketing system.
Sampling was done with a purposeful method, and theoretical saturation was obtained with 17
interviews. In the quantitative part, the statistical population includes managers and experts of
the marketing and sales department of the country's automobile industry, numbering 131
people.
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In the qualitative part, the theme analysis method (TAM) was used with the proposed
approach (Attride-Stirling, 2001).

In the quantitative part, partial least squares method was used in Smart PLS software to
validate the model.

Research findings
In the open coding phase, 298 codes were identified. Finally, 3 overarching themes, 11
organizing themes, and 68 basic themes were obtained through axial coding.

Conclusion

Based on the results of the qualitative part of the research; 68 sub-themes were classified in
the form of 11 main themes including organizational factors, customer factors, environmental
factors, sustainability infrastructure, social responsibility, sustainable consumption behavior,
sustainable consumption strategy, sustainable marketing, environmental sustainability,
economic sustainability, and social sustainability category. Based on the results, it was
determined that environmental factors, organizational factors, and customer factors affect
sustainable infrastructure. In the study of Wang & Udall (2023), it was also shown that moral
self and group identity encourage sustainable consumption behaviors. Altruistic values predict
self and group moral identity, and the relationship between altruistic values and sustainable
consumption behaviors is fully mediated by moral self and group identity. Also, the results
showed that sustainable infrastructure leads to sustainable consumption behavior by
influencing sustainable consumption strategy and social responsibility. In the results of the
study of Gong et al., (2023), it was also determined that a useful tool for long-term purchase
intention is interaction with customer, and the company's social responsibility plays an
important role in strengthening consumers' intention to make sustainable purchases in the
automotive industry. Finally, it was found that sustainable consumption behavior leads to
sustainable marketing by influencing environmental sustainability, economic sustainability,
and social sustainability. In the results of the study of Peterson et al, (2021), it is also
mentioned that "... in the philosophy of social marketing, the goal is to respect the social
rights of individuals in addition to the economic interests of companies. In addition to this
issue, the efforts of environment activists and public awareness about the importance of the
environment caused respect for nature to be placed on the agenda of companies and business
owners."
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Extended Abstract

Introduction

The fourth industrial revolution is one of the most important technological and socio-
economic developments of the modern world, which has attracted the attention of many
sectors, including technology, business market, production (factories and industries), and
education; and has had a profound effect on the policies and strategies of university education
(Chaka, 2019). On the other hand, it creates changes in the business structure that requires the
production of knowledge, skills and vital competencies acquired by the university and
academics (Adznir, 2017). If the universities do not react to these changes, be indifferent, and
continue the current routine; in the near future we will witness the replacement of passive
universities with many agencies and companies and private institutions in charge of
educational and skill services. Adjusting university and business functions with the digital
conditions of the fourth industrial revolution requires identifying the skills and competences
needed and on the other hand, the level of responsiveness of universities to these
developments. The mismatch between the supply and demand of knowledge and skills has
always been one of the concerns at the global level and the focus of attention of policy makers
and researchers and academic stakeholders in general. For this reason, academic thinkers
believe that the current and traditional educational system is not able to adapt to these changes
and cannot adjust themselves to the needs of knowledge and skills. This growing gap between
the educational systems and the business market along with the mismatch between the supply
and demand of knowledge and skills can lead to instability in the economy. In this regard, the
current research has two goals; A) Identifying the skill and competence requirements of the
university. b) The analysis of the characteristics of the university in accordance with the
business environment in the fourth industrial revolution. In this way, the researcher tries to
answer the main question; what are the skill requirements and academic characteristics
appropriate to business in the fourth industrial revolution?

Theoretical framework

The fourth industrial revolution

The fourth industrial revolution emerged in 2010. This revolution has three unique features
that distinguish it from past industrial revolutions: 1- It blurs the boundaries between physical,
biological, digital and social domains, which transforms the entire production and business
process. 2- It can open a new era of investment, productivity, and living standards increase,
and with a successful program in the fields of robotics, Internet of Things, big data, mobile
phones, and 3D printing technology; it makes the interaction process faster, easier and more
accurate. 3- The fourth industrial revolution is happening with an unprecedented speed,
breadth and depth, and level of impact compared to the previous revolutions, which has
turned the linear speed into an exponential (Hoa, 2017:23). In this revolution, working and
managing a group has changed from belief to place-oriented to space-oriented; because the
digital transformation has made space and time limitations very weak and even erased. In this
era, the hybrid workplace, which is a combination of physical resources, culture, processes,
and digital technologies, has been emphasized (Shami Zanjani, Asadi & Nabii, 2022: 46).
Skill system and business

Regarding skill training and business, four theories of human capital, functionalism, social
capital, and the theory of professional and skill competencies have been proposed so far. The
theory of professional competencies and skills, taking into account the studies of McCland
(1973), has expressed a new analysis of the competencies and skills required by business. For
this reason, in a part of the current research, we have tried to identify the competence and skill
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Research methodology

The current research was carried out developmental in terms of the goal, qualitative in terms
of the method of conducting the research, and was done by thematic analysis method.
Research keywords were searched in various foreign and domestic databases. After that, the
criteria for entering the study were determined and the process of inclusion and exclusion was
done iteratively and not linearly. Using the purposeful sampling method, 78 articles were
selected from the 305 identified articles. The validity of the data was obtained using the
formula of Miles and Huberman (1994) based on the agreement of the evaluators at 82%.
Theme analysis was done using theme analysis and Maxqda 22 software.

Research findings

The findings of this research were presented in two parts. In the first part, the skill and
qualification requirements of the fourth industrial revolution were identified. In the second
part, the characteristics of the University of the Fourth Industrial Revolution were analyzed in
the form of content analysis. The results of the research showed that the skill and competence
requirements of the fourth industrial revolution are placed in the categories of digital
competences, social competences, cognitive competences, technical competences and
personal competences. The characteristics of the future university, which are suitable for the
business environment in the fourth industrial revolution, include professional, network-
oriented, digital-oriented, qualification-oriented, project-oriented, transformational, frontier-
oriented, personalized education, and learning, skill-oriented.

Conclusion

In the atmosphere of the fourth industrial revolution, it is necessary to create a network
structure between the university and the business to regulate their performance. This
regulation requires the identification of the skills and competencies required by the business,
and on the other hand, the responsiveness of the universities to these developments. As a
result, universities should acquire characteristics in order to respond to new developments, so
that in addition to carrying out their inherent missions, they can carry out skill training as a
special task in the era of the fourth industrial revolution. In this way, if the communication
network between the university and business is established, students can acquire major and
necessary skills as the skill requirements of the fourth industrial revolution, and prepare
themselves for job creation and job selection in new businesses. The results of the research in
the first question corresponds with the findings and results of Dahmani (2024), Nasir (2023),
Saniuk et al, (2022), Yazdanpanah et al, (2022), Khademi Kolelu & Rahimi (2021), Genkin et
al, (2020), OECD (2019), Anggraeni (2018), Ansari et al, (2018), Balyer (2018),
Mohamadzadeh & Setodeh (2017), and Damian et al, (2015). In the second part, the results
are in line with the results of Sadeghi et al, (2022), Buhler et al, (2021), Adekunle & Fatima
(2020), Ally & wark (2020), BeneSova & Tupa (2017), Devi et al, (2020), Eleyyan (2022),
Jung (2019), Pham & Tran (2021), and Gleason (2018). It is suggested that the Ministry of
Education assigns universities to implement the characteristics identified in accordance with
the fourth industrial revolution, so that they can put the skill requirements of this revolution in
their educational agenda to develop the competencies of students and graduates. It is also
suggested to implement a network communication model between universities and business
environments. The last suggestion is to hold various workshops and seminars in universities
with the cooperation of companies and dndustries active in new businesses.
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Introduction

Marketing approach is as introduction and identification of product and service production on
the one hand and customer satisfaction on the other hand as a result of improving product and
service quality level. Proximity marketing is a new form of marketing that has emerged
recently (Levesque & Boeck, 2022). This technology is based on wireless positioning using
RFID (radio frequency identification) and Bluetooth to meet people's daily needs. Proximity
marketing increases real-time interactions as well as social activities for marketing (Michael
& Michael, 2020). Proximity marketing actually introduces a program that allows you to have
a truly innovative shopping experience using your smartphone and enables companies to open
a new direct and personal communication channel with their customers (Mansoor et al.,
2018). ). The choice of location is very important in this style of marketing. Among the places
where the use of proximity marketing and geomarketing can be useful are exhibitions,
conferences and places where a large number of people have gathered for a specific purpose
(Levesque & Boeck, 2017). Proximity marketing is one of the new approaches in marketing
that tries to increase interaction and more effective communication with customers by using
new technologies and data analysis. Considering the increase in competition in the banking
industry and the need to improve communication with customers, Kermanshah banks also
need to use new marketing approaches. Proximity marketing using location-based
technologies and customer data can be an effective tool for attracting and retaining customers.
But designing a suitable model for this type of marketing requires a detailed and scientific
investigation, which this research deals with. Paying attention to new marketing methods is
very important for the progress of businesses in today's era, so the current research aims to
answer this question: what model was envisioned for the factors affecting proximity
marketing in electronic business?

Theoretical literature

Proximity marketing

Understanding proximity marketing depends on the correct understanding of proximity
technology. With the emergence of new technologies, companies and business owners are
also moving towards commercial use of the opportunities provided by technology. Internet of
Things technology is one of the manifestations of technology that is used a lot.

Modern proximity marketing has grown a lot with the development of proximity technology:
however, this concept has a relatively long history. For decades, local and in-store advertising
has created an obstacle in communicating with customers at important moments. TV ads may
also look attractive, but they rarely fit the company and current business conditions.
Proximity marketing means identifying the location of a user or customer in order to
communicate with them in a targeted manner. The place where a person is located is very
important. This technology means that businesses can choose when to send what message and
to whom in order to get the best results and achieve customer satisfaction (Salis et al., 2019).
Proximity marketing means knowing where your customers are and communicating with
them in useful ways. Without proximity technology, marketing actions are carried out without
knowing the right situation and moment. For example, your company owns a shopping center
and you have planned special autumn discounts for customers. You have advertised,
customers come to the mall and receive a welcome SMS. If the customer is looking at autumn
products, he should be shown ads that match his interests. This is the difference between
vague and pervasive advertising and smart proximity marketing (Gajanova et al., 2019).
Marketing agencies waited until 1990 to implement systems based on customer geographic
data (Gallopel & Cliquet, 2020). As a continuation of the use of geographic localization,
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proximity marketing soon emerged as a new form of marketing. We define proximity
marketing as the wireless and local distribution of promotional content relevant to a specific
location. This includes geographical identification of consumers using technologies such as
wireless devices, GPS, radio frequencies, Wi-Fi, Bluetooth low energy and near field
communications. Proximity marketing means that companies should send their advertising
content to targeted geographic locations where potential customers have been identified.
Since this is a fairly new field that, to our knowledge, has not received extensive academic
reflection, we believe it is interesting to focus on this emerging marketing. We have listed
three major advantages of using proximity marketing for customers. First, the real-time aspect
(Sill et al., 2018). As a result, proximity marketing provides instant access to interesting
information about brands of interest. Second, added relevant and valuable content for the
consumer. In fact, if the customer receives information about the brands he likes or even
advertisements, coupons and discounts, the content represents the information according to
his taste. Third, the personalization of a global offer, which are available through information
obtained through loyalty programs (Tcuentofr, 2015) or other processes. In addition,
proximity marketing naturally integrates the customer relationship management approach by
combining direct customer relationship, geomatics and logistics (Cova et al., 2023).

Research methodology

The research is applicable in terms of the purpose: and qualitative based on the inductive
approach in terms of the implementation method. Its strategy is based on data-based theory.
At the heart of this method, a systematic approach was used to achieve a paradigm model.
The statistical population of this research included experts in the banks of Kermanshah,
marketers in this field, experts and university professors specializing in the field of marketing,
and branch heads. The sampling method was non-probability targeted and snowball sampling.
To collect data, semi-structured interviews were conducted with 17 experts, and theoretical
saturation was achieved from the fourteenth interview onwards. Data analysis was done based
on a systematic approach, which includes three stages of open, central and selective coding
using MAXQDA 2018 software.

Research findings

In this research, semi-structured interviews were conducted with 17 experts and entrepreneurs
in the field of crafts, as well as with university professors. Descriptive findings showed that
among the 17 people who answered the interview questions, 4 were women and 13 were men;
age of whom between 41 and 58 years; Bachelor's to Doctorate education; work experience
between 15 and 30 years.

Based on this, 17 interviews were analyzed. In the open coding phase, after reviewing the data
and merging similar concepts, these primary codes were reduced to 125 secondary codes. In
the second stage of axial coding, secondary codes were classified based on their relationship
with similar subjects and placed in 27 sub-categories (components). In the last stage of open
coding, the components or subcategories obtained in advance were placed in more abstract
classes or categories based on similarities, conceptual relationships, and common
characteristics between open codes and concepts. In the central coding stage, the components
obtained from the open coding stage were linked together in the form of causal conditions,
central phenomenon, contextual factors, intervening factors, strategies and consequences in
the form of a paradigm model.

Discussion and conclusion
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The present study was conducted with the aim of providing a model of factors affecting
proximity marketing in electronic business in the banks of Kermanshah. In explaining these
findings, it can be said that the changes in the financial and economic system have had many
effects on the proximity marketing of banks. These changes may include changes in interest
rates, macroeconomic conditions, and developments in financial technology. In the context of
lower interest rates, banks may market more competitively to attract customers. For banks,
proximity marketing can lead to increased sales and revenue. One of the effective solutions in
this field is the use of artificial intelligence and data analysis to identify customer behavior
patterns. Also, active interaction with customers in the vicinity and using content marketing
tools can lead to improving customer awareness and encouraging them to use banking
services. Finally, based on the obtained results, it can be suggested that the bank can develop
a special application for proximity marketing that takes advantage of GPS technology and
provides customers with services and offers specific to their current location.
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Extended Abstract

Introduction

Small and medium industries are one of the most important economic sectors in every country
(Bromand Jazi, 2021). Small and medium-sized and fast-yielding industries play a very
important role in the direction of increasing production and employment, especially to
maintain and strengthen the country's economic foundation in difficult economic conditions
(Taghavifard et al, 2023). One of the challenges that small and medium-sized industries face
in the path of becoming market-oriented is what actions to take and based on what dimensions
(Danishian & et al, 2018). Also, the increase of small companies has aggravated the deviation
from the centralized state towards international relations full of intense international
competition (Talali & et al, 2012). With the emergence of new informatics technologies and
everyone's access to the Internet communication network, changes have been made in the
capabilities of industrial units, production methods, distribution and the organizational
structure of industries (Esgandari, 2016). Therefore, small and medium industries are
increasingly facing dynamic and changing environments, and have to adapt themselves to
these conditions.

In today's era, the convergence of information technology, media and communication has
changed the behavior of consumers in terms of searching, obtaining, processing and
responding to company information or services (Zarei & Mohamadkhani, 2024). Also, the
rapid adoption and expansion of social networks have provided new opportunities for
industries, by studying online content provided by users, to understand consumer insight
toward communicating and using online communities. (Moradi Ziba et al, 2023). Since the
arrival of the Internet in the commercial field and the beginning of the web world, there have
been tremendous changes in business (Bagheri Anilo et al, 2023). Also, the complexity and
intensification of competition in foreign markets has caused manufacturing-export companies
to face many problems due to the inability, or weakness due to lack of familiarity with
marketing technology and capabilities to carry out marketing activities (Mousavifard &
Hasani, 2022). In this regard, they have proposed "digital marketing" activities, which include
mobile marketing, search engine-based marketing, email marketing, social network-based
marketing, etc. (Dwivedi et al., 2020). In "digital marketing™ it becomes possible to provide
information more easily and optimally. The number of internet users is increasing day by day.
The cost of advertising on the Internet is much more appropriate. It is possible to monitor and
control online advertising without intermediaries; and all these things and advantages make
this phenomenon more useful (Khorsandi Noshahri et al, 2023). The necessity of developing
"digital marketing" strategies helps small and medium industries to be successful in online
marketing and to make the right decisions in this direction (Moradi Ziba et al, 2023).
Regarding this, social networks are currently sharing a new potential for people to share their
knowledge with others (Gholi Pour Damieh, 2022).

Therefore, considering the large amount of use of information and communication technology
by small and large companies in the field of marketing; there is a necessity to carry out a
research that fits the needs of small and medium industries, which are the engines of
development of any country. Also, considering that the researches carried out in the field of
digital marketing mostly indicate the identification of factors affecting digital marketing
strategies, and in this regard, various domestic and foreign researches have been designed and
implemented around the world until today, but, no research has so far been done in the field of
designing a digital marketing model suitable for small and medium industries in Iran; the
main question of the research is: What is the appropriate model of digital marketing for small
and medium industries in Iran?
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Theoretical framework

Digital Marketing:

The term "digital marketing™ has been referred to as a subset of "marketing management™ and
also "advertising management™ since two decades ago (Moradi Ziba et al, 2023). "Digital
marketing"” includes the set of all tools and activities that are used to market products and
services on a digital platform (web, mobile internet or other digital tools) (Waziri Gohar &
Abdolhosani, 2020). Digital marketing, so called, is an umbrella over all the online marketing
efforts of industries that use digital channels such as Google search engine, social media, e-
mail, and their websites to communicate with their current and future customers. Many people
today start their purchases from search engines, that is, before buying a product, they find it
on the Internet and research it. It may be concluded that the old and traditional ways of doing
business are not that effective anymore (Moradi Ziba et al, 2023). In other words, "digital
marketing" makes it possible to achieve marketing goals by using the methods and tools of
the world of digital technology. It should be noted that digital marketing does not happen in a
vacuum and is most effective when it is integrated with other communication strategies and
methods such as face-to-face communication, telephone, etc. (Sedaghati & Seiedin, 2023).
Small and medium industries:

According to the definition of the Ministry of Industries and Mines and the Ministry of
Agricultural Jihad; small and medium industries are industrial and service units that have less
than 50 workers. Also, Iran's Small Industries and Industrial Towns Organization, as the main
guardian of Iran's small industries, defines industries and businesses with less than 10
employees as minor industries, industries with 10 to 49 employees as small industries,
industries with 50 to 150 employees as medium industries, and industries with more than 150
workers are considered large industries (Orafayejamshid, 2023). On one hand, these industries
can be considered as the former industries of large-scale activities (economic space), and on
the other hand, they can cause the growth and especially the development of an industrial
complex and the surrounding areas by relying on the economies of aggregation (geographic
space) (Bromand Jazi, 2021). Small and medium industries are vital for most economies in
the world, especially developing and emerging economies (Ndiaye et al, 2018). Small and
medium industries play two roles at the same time: 1. "accelerating economic growth™
through expanding their participation in production, and 2. "reducing poverty" through the
effects of creating employment and generating income from the growth of products.
Considering the turbulent environment of the economy and market in Iran and the issue of the
lack of quick adaptation of small and medium businesses in the Iranian market, environmental
complexity and chaotic environment; Iran's small and medium industries need new solutions
in dealing with such an environment. (Orafayejamshidi et al, 2023). Therefore, a new way of
marketing in the space of internet businesses in Iran's small and medium industries makes it
possible to continue the activity.

40 7ynuh

2]

Research methodology

In term of purpose, the current researchin the first stage is a basic research; and in the second
stage (model test), it is considered an applicable research. And in terms of the nature and
method, it is a descriptive or non-experimental research, and considering that the researcher is
looking for modeling of digital marketing in the small and medium industries of Iran, the
research method is exploratory. On the other hand, considering that the data required for this
research was obtained using a questionnaire, it is considered a survey. The statistical
population in the quantitative part of the research is all the employees of the industrial towns
of Azarbaijan-Eastern, Western and Ardabil provinces in the number of 810 people. The
sample size was calculated based on Cochran's formula as 261 people. The method and tool

Leila Beigloo, Hakimeh Niki Esfahlan, Nasrin Jazani, Mahmood Alborzi: Presenting the model of digital markets for
small and medium industries in Iran




Journal of
Value Creating in Business Management

. Vol e A 2025, Pges 20110256

for collecting information in the qualitative part (supercomposition) of the present research is
the library method, which means studying books, publications and specialized texts through
searching in databases (Internet); and in the quantitative part (survey) using a "questionnaire”.

Research findings

It was shown in the qualitative part of the research findings (use of meta-composite method to
extract dimensions, components and indicators of digital marketing) and also in the
quantitative part of the research (analysis of data collected from the target population) that the
present research model consists of 6 dimensions, 18 components, and 54 indicators that can
show the digital marketing model in Iran's small and medium industries. Based on the
findings, it can be said that all 6 dimensions; 1. Marketing strategy, 2. Reaching the target
customer and interacting with them, 3. Converting visitors into customers, 4. Engaging
customers, 5. Appropriate digital tools, and 6. Digital content marketing have created
significant weight and at the level 95% confidence have been able to have a significant factor
load.

Conclusion
In the general conclusion, the dimensions and components and results of the final model of
digital marketing for small and medium industries in Iran in Figure (5), with a confidence
factor of 95%, have a favorable dependence and coherence. Based on the obtained results, it
can be said that all 6 dimensions; 1. Marketing strategy, 2. Reaching and interacting with the
target customer, 3. Converting visitors into customers, 4. Engaging customers, 5. Appropriate
digital tools, and 6. Digital content marketing have been reviewed and have created
significant weight, and at the confidence level. 95% have been able to have a significant
workload. Numerous researches are in line with the results of this research, so that Muditomo
& Wahyudi (2022), Pakparvar (2022), Amoli-Diva (2022), and Zamani et al (2022) in their
research have introduced "Preparation of digital transformation roadmap™ and "Strategy
"Continuously producing attractive and user-friendly content” as the main core of digital
marketing. In other studies, Shafeian et al., (2020), Mosayebi Amid Abadi et al., (2022),
Hoseini et al., (2022), Foruzandeh et al., (2021), and Chaffey & Smith (2018), showed that
promotion of digital marketing will take place in the shadow of marketing strategy
development (developing a competitiveness plan in the digital arena, developing a digital
marketing perspective), and "marketing strategy" is an influential factor in the growth and
strengthening of digital marketing.
According to the results obtained from the research, the following suggestions are presented:

Managers of small and medium industries should continuously provide attractive and user-
friendly content production strategy for all customers of the industrial estates company.

Managers of small and medium industries in Iran should try to provide employees with
marketing in social media such as Instagram, WhatsApp, ETA, etc. through various trainings.

Customer support in social networks in Iran Industrial Estates Company;

Possibility of creating a suitable environment for using the newsletter for customer
membership and online customer club

Using email marketing, mobile marketing, Facebook, Instagram, Twitter, LinkedIn,
YouTube, Telegram, WhatsApp, Pinterest, Snapchat, Chatbot, Ita, Soroush, Rubika.

Using different content (podcast and video production, infographics, blogging...)
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